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See the notice on TED website 429207-2022 - Result
France-Paris: Systems and technical consultancy services
OJ S 150/2022 05/08/2022
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: crpnpac
Postal address: 14 rue des pyramides cs 60322
Town: Paris Cedex 01
NUTS code: FR101 Paris
Postal code: 75041
Country: France
E-mail: A.vidiani@crpn.fr

:Internet address(es)
Main address: https://www.crpn.fr/
Address of the buyer profile: https://www.achatpublic.com/sdm/ent/gen/index.jsp

Type of the contracting authority
Other type: Organisme de prévoyance sociale de droit privé à but non lucratif, remplissant une 
mission d'intérêt général

Main activity
Social protection

Section II: Object

Scope of the procurement

Title
prestations d'accompagnement et d'assistance dans le cadre du développement, de la gestion 
et de la maintenance des systèmes d'informations
Reference number: 2022/002

Main CPV code
72220000 Systems and technical consultancy services

Type of contract
Services

Short description
les prestations objets du marché concernent l'accompagnement et l'assistance du 
Département des Systèmes d'information (Dsi) de la CRPNPAC dans le cadre du 
développement, de la gestion et de la maintenance de ces systèmes d'information

Information about lots
This contract is divided into lots: yes

https://ted.europa.eu/en/notice/-/detail/429207-2022
mailto:A.vidiani@crpn.fr?subject=TED
https://www.crpn.fr/
https://www.achatpublic.com/sdm/ent/gen/index.jsp
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II.1.7. Total value of the procurement
Value excluding VAT: 11 748 000,00 EUR

Description

Title
assistance à maîtrise d'ouvrage pour l'amélioration et le développement des systèmes de 
gestion de régime
Lot No: 1

Additional CPV code(s)
72220000 Systems and technical consultancy services, 72600000 Computer support and 
consultancy services

Place of performance
NUTS code: FR101 Paris

Description of the procurement
il est attendu du prestataire la mise à disposition d'un profil type Chef de Projet AMOA ayant 
les compétencesméthodologiques et fonctionnelles permettant de :- conduire la rédaction des 
cahiers des charges- conduire la vérification de conformité entre la réalisation du projet et le 
cahier des charges (tests utilisateurs)- concevoir, préparer et accompagner le processus de 
changement (information, formation des utilisateurs)

Award criteria
Quality criterion - Name: ORGANISATION DE L'EQUIPE DEDIEE À L'EXÉCUTION DES 
PRESTATIONS / Weighting: 40
Quality criterion - Name: QUALITE DU MODE OPERATOIRE D'INTERVENTION / Weighting: 
20
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
assistance à maitrise d'oeuvre pour le pilotage de projets informatiques
Lot No: 2

Additional CPV code(s)
72220000 Systems and technical consultancy services, 72600000 Computer support and 
consultancy services

Place of performance
NUTS code: FR101 Paris

Description of the procurement
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il est attendu du prestataire la mise à disposition d'un profil type Analyse/Chef de Projet ayant 
les compétencesméthodologiques et fonctionnelles suivantes :- assurer la conception de la 
solution informatique la plus adaptée à la demande de votre client interne- piloter, coordonner 
et suivre les développements des applications des projets informatiques Windev de lacrpn- 
participer à la mise en place des projets/solutions et à leur intégration dans le service et y 
apporter desaméliorations si nécessaire

Award criteria
Quality criterion - Name: ORGANISATION DE L'EQUIPE DEDIEE À L'EXÉCUTION DES 
PRESTATIONS / Weighting: 40
Quality criterion - Name: QUALITE DU MODE OPERATOIRE D'INTERVENTION / Weighting: 
20
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
assistance et expertise en réseau et sécurité des systèmes d'information
Lot No: 3

Additional CPV code(s)
72220000 Systems and technical consultancy services, 72600000 Computer support and 
consultancy services

Place of performance
NUTS code: FR101 Paris

Description of the procurement
il est attendu du prestataire la mise à disposition d'un profil type Architecte/Chef de Projet 
technique infra Lanwifi et sécurité ayant les compétences méthodologiques et fonctionnelles 
suivantes :- virtualisation- réseau- sécurité des systèmes

Award criteria
Quality criterion - Name: ORGANISATION DE L'EQUIPE DEDIEE À L'EXÉCUTION DES 
PRESTATIONS / Weighting: 40
Quality criterion - Name: QUALITE DU MODE OPERATOIRE D'INTERVENTION / Weighting: 
20
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no
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Description

Title
assistance dans le développement, la maintenance et la gestion du site web
Lot No: 4

Additional CPV code(s)
72220000 Systems and technical consultancy services, 72600000 Computer support and 
consultancy services

Place of performance
NUTS code: FR101 Paris

Description of the procurement
il est attendu du prestataire la mise à disposition d'un profil type développeur web/webmaster 
ayant les compétences méthodologiques et fonctionnelles suivantes :- développement 
d'application Web (UI, Webservices, ...).- Gestion éditoriale de site internet- maintenance de 
site internet (préventive, curative, évolutive)- participer à la rédaction des procédures et 
manuels applicatifs

Award criteria
Quality criterion - Name: ORGANISATION DE L'EQUIPE DEDIEE À L'EXÉCUTION DES 
PRESTATIONS / Weighting: 40
Quality criterion - Name: QUALITE DU MODE OPERATOIRE D'INTERVENTION / Weighting: 
20
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
infogérance et support utilisateur
Lot No: 5

Additional CPV code(s)
72220000 Systems and technical consultancy services, 72600000 Computer support and 

, consultancy services 72610000 Computer support services

Place of performance
NUTS code: FR101 Paris

Description of the procurement
le titulaire de l'accord-cadre doit mettre à disposition un technicien micro qui assurera 
notamment les missions suivantes :- prendre en charge, identifier, analyser les demandes 
utilisateurs, à distance ou sur site.- Créer et mettre à jour les tickets et renseigner l'outil de 
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gestion des incidents (Glpi)- gestion des comptes, droits d'accès et stratégies (Active directory)
- diagnostiquer et résoudre les problèmes sur les postes de travail et serveurs.- Installation et 
maintenance du matériel informatique (postes informatiques, périphériques, etc.)- participer à 
la rédaction des procédures et manuels applicatifs

Award criteria
Quality criterion - Name: ORGANISATION DE L'EQUIPE DEDIEE À L'EXÉCUTION DES 
PRESTATIONS / Weighting: 40
Quality criterion - Name: QUALITE DU MODE OPERATOIRE D'INTERVENTION / Weighting: 
20
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 055-142715

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 2022-002

Lot No: 1

Title:
assistance à maîtrise d'ouvrage pour l'amélioration et le développement des systèmes 
degestion de régime

A contract/lot is awarded: yes

https://ted.europa.eu/en/notice/-/detail/142715-2022
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V.2. Award of contract

Date of conclusion of the contract
05/07/2022

Information about tenders
Number of tenders received: 11
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: open
Postal address: 28 rue Jacques Ibert
Town: Levallois Perret
NUTS code: FR10 Ile-de-France
Postal code: 92300
Country: France
Internet address: https://www.open.global/fr
The contractor is an SME: no

Name and address of the contractor
Official name: atos
Postal address: 80 qu voltaire
Town: Bezons
NUTS code: FR1 Ile-de-France
Postal code: 95870
Country: France
Internet address: https://atos.net/fr/
The contractor is an SME: no

Name and address of the contractor
Official name: apside
Postal address: 58 Av. Du Général Leclerc
Town: Boulogne Billancourt
NUTS code: FR1 Ile-de-France
Postal code: 92100
Country: France
Internet address: https://apside.com/
The contractor is an SME: no

Name and address of the contractor
Official name: hr team
Postal address: 12 rue du compagnonnage
Town: Les Angles
NUTS code: FR1 Ile-de-France
Postal code: 30133
Country: France
Internet address: https://www.hr-team.net/
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 3 520 000,00 EUR
Total value of the contract/lot: 3 520 000,00 EUR

https://www.open.global/fr
https://atos.net/fr/
https://apside.com/
https://www.hr-team.net/


429207-2022 Page 7/12

V.2.3.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5. Information about subcontracting
The contract is likely to be subcontracted

Section V: Award of contract

Contract No: 2022/002

Lot No: 2

Title:
assistance à maitrise d'oeuvre pour le pilotage de projets informatiques

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/05/2022

Information about tenders
Number of tenders received: 5
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: intm
Postal address: 2 Rue Kléber
Town: Levallois Perret
NUTS code: FR1 Ile-de-France
Postal code: 92300
Country: France
Internet address: https://intm.com/
The contractor is an SME: no

Name and address of the contractor
Official name: apside
Postal address: 58 Av. Du Général Leclerc
Town: Boulogne Billancourt
NUTS code: FR1 Ile-de-France
Postal code: 92100
Country: France
Internet address: https://apside.com/
The contractor is an SME: no

Name and address of the contractor
Official name: sopra steria
Postal address: 1 rue serpentine
Town: Courbevoie
NUTS code: FR1 Ile-de-France
Postal code: 92903
Country: France
Internet address: https://www.soprasteria.com/fr
The contractor is an SME: no

https://intm.com/
https://apside.com/
https://www.soprasteria.com/fr
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V.2.3. Name and address of the contractor
Official name: hr team
Postal address: 12 rue du compagnonnage
Town: Les Angles
NUTS code: FRJ12 Gard
Postal code: 30133
Country: France
Internet address: https://www.hr-team.net/
The contractor is an SME: no

Name and address of the contractor
Official name: 6ti CONSEIL
Postal address: 207 Rue de Bercy
Town: Bercy
NUTS code: FR101 Paris
Postal code: 75012
Country: France
Internet address: http://www.6ti.fr/
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 3 520 000,00 EUR
Total value of the contract/lot: 3 520 000,00 EUR

Information about subcontracting
The contract is likely to be subcontracted

Section V: Award of contract

Contract No: 2022/002

Lot No: 3

Title:
assistance et expertise en réseau et sécurité des systèmes d'information

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
13/06/2022

Information about tenders
Number of tenders received: 6
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: intm
Postal address: 2 Rue Kléber
Town: Levallois Perret
NUTS code: FR1 Ile-de-France
Postal code: 92300

https://www.hr-team.net/
http://www.6ti.fr/
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Country: France
Internet address: https://intm.com/
The contractor is an SME: no

Name and address of the contractor
Official name: open
Postal address: 28 Rue Jacques Ibert
Town: Levallois Perret
NUTS code: FR1 Ile-de-France
Postal code: 92300
Country: France
Internet address: https://www.open.global/fr
The contractor is an SME: no

Name and address of the contractor
Official name: arcitek
Postal address: 55 Rue d'aguesseau
Town: Boulogne Billancourt
NUTS code: FR1 Ile-de-France
Postal code: 92100
Country: France
Internet address: https://www.arcitek.fr/
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 1 760 000,00 EUR
Total value of the contract/lot: 1 760 000,00 EUR

Information about subcontracting
The contract is likely to be subcontracted

Section V: Award of contract

Contract No: 2022/002

Lot No: 4

Title:
assistance dans le développement, la maintenance et la gestion du site web

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/05/2022

Information about tenders
Number of tenders received: 6
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: intm
Postal address: 2 Rue Kléber

https://intm.com/
https://www.open.global/fr
https://www.arcitek.fr/
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Town: Levallois Perret
NUTS code: FR1 Ile-de-France
Postal code: 92300
Country: France
Internet address: https://intm.com/
The contractor is an SME: no

Name and address of the contractor
Official name: softia ingenierie
Postal address: 9 t rue carnot
Town: Le Kremlin Bicêtre
NUTS code: FR1 Ile-de-France
Postal code: 94270
Country: France
Internet address: https://www.softia.fr/
The contractor is an SME: yes

Name and address of the contractor
Official name: softeam
Postal address: 8 Av. Kléber
Town: Paris
NUTS code: FR1 Ile-de-France
Postal code: 75015
Country: France
Internet address: https://www.softeamgroup.fr/
The contractor is an SME: no

Name and address of the contractor
Official name: sopra steria
Postal address: 1 Rue Serpentines
Town: Courbevoie
NUTS code: FR1 Ile-de-France
Postal code: 92400
Country: France
Internet address: https://www.soprasteria.com/
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 1 232 000,00 EUR
Total value of the contract/lot: 1 232 000,00 EUR

Information about subcontracting
The contract is likely to be subcontracted

Section V: Award of contract

Contract No: 2022/002

Lot No: 5

Title:
infogérance et support utilisateur

https://intm.com/
https://www.softia.fr/
https://www.softeamgroup.fr/
https://www.soprasteria.com/
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A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/05/2022

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: intm
Postal address: 2 Rue Kléber
Town: Levallois Perret
NUTS code: FR1 Ile-de-France
Postal code: 92300
Country: France
Internet address: https://intm.com/
The contractor is an SME: no

Name and address of the contractor
Official name: hr team
Postal address: 12 Rue du Compagnonnage
Town: Les Angles
NUTS code: FRJ12 Gard
Postal code: 30133
Country: France
Internet address: https://www.hr-team.net/
The contractor is an SME: no

Name and address of the contractor
Official name: apside
Postal address: 58 Av. Du Général Leclerc
Town: Boulogne Billancourt
NUTS code: FR1 Ile-de-France
Postal code: 92100
Country: France
Internet address: https://apside.com/
The contractor is an SME: no

Name and address of the contractor
Official name: zenops
Postal address: 110 Espl. Du Général de Gaulle
Town: Courbevoie
NUTS code: FR1 Ile-de-France
Postal code: 92400
Country: France
Internet address: https://www.zenops.fr/
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 1 716 000,00 EUR

https://intm.com/
https://www.hr-team.net/
https://apside.com/
https://www.zenops.fr/
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Total value of the contract/lot: 1 716 000,00 EUR

Information about subcontracting
The contract is likely to be subcontracted

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: tribunal de grande instance de paris
Postal address: parv du Tribunal de Paris
Town: Paris
Postal code: 75859
Country: France
Internet address: https://www.tribunal-de-paris.justice.fr/75

Date of dispatch of this notice
01/08/2022

https://www.tribunal-de-paris.justice.fr/75

