430006-2014 - Competition See the notice on TED website

United Kingdom-Torquay: Medical software package
OJ S 244/2014 18/12/2014

Contract notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: South Devon Healthcare NHS Foundation Trust
Postal address: Regent House, Regent Close
Town: Torquay
Postal code: TQ2 7AN
Country: United Kingdom
For the attention of: Adam Wilby
E-mail: adam.wilby@nhs.net
Telephone: +44 1803653356
Internet address(es):
General address of the contracting authority: http://www.sdhct.nhs.uk/
Address of the buyer profile: https://tactica-live.advanced365.com/
Additional information can be obtained from:
the abovementioned address
Specifications and additional documents (including documents for competitive dialogue and a
dynamic purchasing system) can be obtained from:
the abovementioned address
Tenders or requests to participate must be submitted: the abovementioned address

.2. Type of the contracting authority
Body governed by public law

1.3. Main activity
Health

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: yes

Section II: Object of the contract

I.1. Description

I.1.1. Title attributed to the contract by the contracting authority
SDH101 — ePrescribing Solution.

I.1.2. Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: Healthcare establishments in Devon please refer to the
scope for further details.
NUTS code UKK South West (England)

1.1.3. Information about a framework agreement or a dynamic purchasing system
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The notice involves a public contract
I.1.4. Information about framework agreement

1.1.5. Short description of the contract or purchase(s)
The requirement is for the provision of an Electronic Prescribing (ePrescribing), Medicines
Management and Administration solution, including implementation, maintenance and ongoing
support thereof for a period of 10 years following implementation. The solution must support
cross community working within the participating healthcare establishments and be capable of
being hosted within the local Health Informatics Service (HIS) data centre.

1.1.6. CPV code(s)
48180000 Medical software package, 48814000 Medical information systems, 48814400
Clinical information system, 72250000 System and support services, 72600000 Computer
support and consultancy services

1.1.7. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

11.1.8. Lots
This contract is divided into lots: no

11.11.9. Information about variants
Variants will be accepted: no

I.2. Scope of the procurement

1.2.1. Total quantity or scope
South Devon Healthcare NHS Trust (the Contracting Authority) is acting as the lead on behalf
of a consortium of healthcare institutions for an integrated community-wide ePrescribing,
Medicines Management and Administration (EPMA) solution, including implementation,
maintenance and ongoing support thereof for a period of 10 years from implementation with an
exit option at 5 years.
South Devon Healthcare NHS Foundation Trust will be the Contracting Authority and Torbay
and South Devon Health and Care NHS Trust, Torbay and South Devon Clinical
Commissioning Group, Devon Partnership NHS Foundation Trust, Devon Doctors Limited,
South Western Ambulance Service NHS Foundation Trust and any of their subcontractors
carrying out services on their behalf will be third party beneficiaries of the contract.
The solution must directly contribute to improvements in patient care, for example by providing
comprehensive decision support based on information provided by a medication safety
database to support the creation and management of prescriptions and the recording of
medicine administration.
The Contracting Authority are looking for functionality that will support cross community use of
the EPMA solution involving Secondary Care hospitals (mental health, acute and community),
healthcare workers in the Community and emergency staff.
The Authority requires functionality that provides integration and interoperation with other
systems (such as GP and pharmacy systems) as fully as national and local regulation and the
technical capacity of those systems permits.
The Authority's requirements are separated into Core and Additional functionality in the tender
documents; Core functionality makes up the bulk of the Authority's requirements and must be
available for deployment and capable of being demonstrated and tested at bid submission
stage. Additional functionality is specific, minor, additional functionality identified by the
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Authority as required at a later stage of the contract that must be deployable by the contractor,
at the Authority's option, within 18 months of contract signature.
Estimated value excluding VAT:

Range: between 2 500 000 and 4 000 000 GBP

1.2.2. Information about options
Options: no

11.2.3. Information about renewals

I.3. Duration of the contract or time limit for completion
Duration in months: 120 (from the award of the contract)

Section lll: Legal, economic, financial and technical information

I1I.1. Conditions related to the contract

lll.1.1. Deposits and guarantees required
Parent company and other guarantees may be required in certain circumstances see the
invitation to tender for further details.

lll.1.2. Main financing conditions and payment arrangements and/or reference to the relevant
provisions governing them
Please see the invitation to tender (ITT) for details.

lll.1.3. Legal form to be taken by the group of economic operators to whom the contract is to
be awarded
Bids from groupings of economic operators (consortia) will be accepted. In the event of a
successful consortium bid, the Contracting Authority reserves the right to require groupings of
entities to take a particular legal form and/or require that a single consortium member takes
primary liability or that each member undertakes joint and several liability irrespective of the
legal form adopted.

ll.1.4. Contract performance conditions
The performance of the contract is subject to particular conditions: yes
Description of particular conditions: Please see the invitation to tender (ITT) for details.

lll.2. Conditions for participation

l1l.2.1. Suitability to pursue the professional activity, including requirements relating to
enrolment on professional or trade registers
List and brief description of conditions: Please see the invitation to tender (ITT) for details.

ll.2.2. Economic and financial ability
List and brief description of conditions: Please see the invitation to tender (ITT) for details.

ll.2.3. Technical and professional ability
List and brief description of conditions:
Please see the invitation to tender (ITT) for details.

ll.2.4. Information about reserved contracts
lll.3. Conditions specific to services contracts

ll.3.1. Information about a particular profession
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Execution of the service is reserved to a particular profession: no

ll.3.2. Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to
performing the contract: no

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Open

IV.1.2. Information about the limits on the number of candidates to be invited

IV.1.3. Information about reduction of the number of solutions or tenders during negotiation or
dialogue

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of Price is not the only award criterion
and all criteria are stated only in the procurement documents

IV.2.2. Information about electronic auction
An electronic auction will be used: no

IV.3. Administrative information

IV.3.1. File reference number attributed by the contracting authority
SDH101

IV.3.2. Previous publication concerning this procedure
Notice on a buyer profile
Notice number in the OJ S: 2014/S 139-249601 of 23.7.2014

IV.3.3. Conditions for obtaining specifications and additional documents or descriptive
document
Payable documents: no

IV.3.4. Time limit for receipt of tenders or requests to participate
24.2.2015 - 12:00

IV.3.5. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.3.6. Languages in which tenders or requests to participate may be submitted
English.

IV.3.7. Minimum time frame during which the tenderer must maintain the tender
Duration in days: 365 (from the date stated for receipt of tender)

IV.3.8. Conditions for opening of tenders
Date: 24.2.2015 - 12:00
Persons authorised to be present at the opening of tenders: no

430006-2014 Page 4/5


https://ted.europa.eu/en/notice/-/detail/249601-2014

Section VI: Complementary information

VI.1. Information about recurrence
This is a recurrent procurement: no

VI.2. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

VI.3. Additional information
To receive more information about this tender, including any amendments and/or
clarifications and to request any clarifications and/or to respond to this tender, you must
register your interest to this tender on the following site: htips://tactica-live.advanced365.
com Click on Current Opportunities and select SDH101 ePrescribing Solution from the list
and follow the instructions therein.

VI1.4. Procedures for review
V1.4.1. Review body

Vi.4.2. Review procedure
Precise information on deadline(s) for review procedures: Unsuccessful bidders are entitled to
receive reasons for the decision, including the characteristics and relative advantages of the
winning bid and the reasons why the bidder was unsuccessful. Should additional information
be required it should be requested of the addressee in section I.1.

V1.4.3. Service from which information about the review procedure may be obtained

VL.5. Date of dispatch of this notice
15.12.2014
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