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II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 430154-2023 - Result
Spain-Madrid: Time accounting or human resources software development services
OJ S 135/2023 17/07/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Comisión de Contratación del Instituto de Crédito Oficial (ICO)
National registration number: Q2876002C
Postal address: Pº del Prado 4
Town: Madrid
NUTS code: ES300 Madrid
Postal code: 28014
Country: Spain
Contact person: Comisión de Contratación del Instituto de Crédito Oficial (ICO)
E-mail: seccomision.contratacion@ico.es
Telephone: +34 915921600

:Internet address(es)
Main address: http://www.ico.es
Address of the buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=EB%2FJ0FOd1Io%3D

Type of the contracting authority
Body governed by public law

Main activity
Economic and financial affairs

Section II: Object

Scope of the procurement

Title
Contratación de Servicios de actualización tecnológica RRHH
Reference number: ICO-13-2023

Main CPV code
72212450 Time accounting or human resources software development services

Type of contract
Services

Short description
Procedimiento abierto criterios mútiples

Information about lots
This contract is divided into lots: yes

https://ted.europa.eu/en/notice/-/detail/430154-2023
mailto:seccomision.contratacion@ico.es?subject=TED
http://www.ico.es
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=EB%2FJ0FOd1Io%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=EB%2FJ0FOd1Io%3D
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II.2.3.
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II.2.1.

II.2.

II.1.7. Total value of the procurement
Value excluding VAT: 1 834 440,45 EUR

Description

Title
Licenciamiento software: suministro y mantenimiento de las licencias software para la 
actualización del sistema SAP RRHH del ICO a SAP SuccessFactors o equivalente.
Lot No: 1

Additional CPV code(s)
72268000 Software supply services

Place of performance
NUTS code: ES300 Madrid

Description of the procurement
Licenciamiento software: suministro y mantenimiento de las licencias software para la 
actualización del sistema SAP RRHH del ICO a SAP SuccessFactors o equivalente.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Servicios de migración y gestión de empleados, nómina y portal del empleado: servicios para 
la gestión integral de los módulos de empleados, nómina y portal del empleado del ICO, 
incluyendo migración de los datos, parametrización y desarrollos de la plataforma SAP actual 
a una plataforma SAP SuccessFactors o equivalente.
Lot No: 2

Additional CPV code(s)
72212450 Time accounting or human resources software development services, 72212451 

, Enterprise resource planning software development services 72263000 Software 
, , implementation services 72265000 Software configuration services 72267000 Software 

, , maintenance and repair services 72267100 Maintenance of information technology software
, 79211110 Payroll management services 79414000 Human resources management 

consultancy services

Place of performance
NUTS code: ES300 Madrid

Description of the procurement
Migración y gestión de empleados, nómina y portal del empleado: servicios para la gestión 
integral de los módulos de empleados, nómina y portal del empleado del ICO,
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II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5. Award criteria
Quality criterion - Name: Memoria Técnica Lote 2 / Weighting: 45
Cost criterion - Name: Mejora de los acuerdos de nivel se servicio (ANS) mínimos 
establecidos en el pliego de prescripciones técnicas / Weighting: 5
Cost criterion - Name: Oferta Económica Lote 2 / Weighting: 40
Cost criterion - Name: Precio unitario por nómina / Weighting: 10

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Servicios de desarrollo, implantación y mantenimiento de módulos para control horario, 
formación, evaluación del desempeño, gestión por objetivos/compensación y bienvenida de 
empleados en nueva plataforma SAP SuccessFactors o equivalente.
Lot No: 3

Additional CPV code(s)
72212450 Time accounting or human resources software development services, 48450000 

, Time accounting or human resources software package 48451000 Enterprise resource 
, planning software package 72212451 Enterprise resource planning software development 

, , services 72263000 Software implementation services 72265000 Software configuration 
, , services 72267000 Software maintenance and repair services 72267100 Maintenance of 

, information technology software 79414000 Human resources management consultancy 
services

Place of performance
NUTS code: ES300 Madrid

Description of the procurement
Servicios de desarrollo, implantación y mantenimiento de módulos para control horario, 
formación, evaluación del desempeño, gestión por objetivos/compensación y bienvenida de 
empleados en nueva plataforma SAP SuccessFactors o equivalente.

Award criteria
Quality criterion - Name: Memoria Técnica Lote 3 / Weighting: 40
Cost criterion - Name: Mejora de los acuerdos de nivel se servicio (ANS) mínimos 
establecidos en el PPT / Weighting: 5
Cost criterion - Name: Oferta Económica Lote 3 / Weighting: 55

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no
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V.2.3.

V.2.2.

V.2.1.
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IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14. Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 061-181604

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 46/1391

Lot No: 1

Title:
Licenciamiento software: suministro y mantenimiento de las licencias software para la 
actualización del sistema SAP RRHH del ICO a SAP SuccessFactors o equivalente.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/06/2023

Information about tenders
Number of tenders received: 5
Number of tenders received from SMEs: 0
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: STRATESYS TECHNOLOGY SOLUTIONS, S.L.
National registration number: B81866014
Postal address: C. de Torrelaguna, 77
Town: Madrid
NUTS code: ES30 Comunidad de Madrid
Postal code: 28043
Country: Spain
The contractor is an SME: no

https://ted.europa.eu/en/notice/-/detail/181604-2023
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 417 175,00 EUR
Total value of the contract/lot: 385 820,45 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 46/1392

Lot No: 2

Title:
Servicios de migración y gestión de empleados, nómina y portal del empleado: servicios para 
la gestión integral de los módulos de empleados, nómina y portal del empleado del ICO, 
incluyendo migración de los datos, parametrización y desarrollos de la plataforma SAP actual 
a una plataforma SAP SuccessFactors o equivalente.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/07/2023

Information about tenders
Number of tenders received: 6
Number of tenders received from SMEs: 0
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: INTEGRA ITO
National registration number: B83668897
Postal address: C. del Musgo, 5
Town: Madrid
NUTS code: ES30 Comunidad de Madrid
Postal code: 28023
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 1 284 100,00 EUR
Total value of the contract/lot: 925 600,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 46/1390

Lot No: 3

Title:
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

Servicios de desarrollo, implantación y mantenimiento de módulos para control horario, 
formación, evaluación del desempeño, gestión por objetivos/compensación y bienvenida de 
empleados en nueva plataforma SAP SuccessFactors o equivalente.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
11/07/2023

Information about tenders
Number of tenders received: 7
Number of tenders received from SMEs: 0
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: INETUM ESPAÑA, S.A
National registration number: A28855260
Postal address: C. de María de Portugal, 9, Edificio 1
Town: Madrid
NUTS code: ES30 Comunidad de Madrid
Postal code: 28050
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 758 000,00 EUR
Total value of the contract/lot: 523 020,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Tribunal Administrativo Central de Recursos Contractuales
Postal address: Avenida General Péron, 38
Town: Madrid
Postal code: 28020
Country: Spain
Internet address: https://sedeminhap.gob.es/es-ES/Sedes/TACRC/

Date of dispatch of this notice
12/07/2023

https://sedeminhap.gob.es/es-ES/Sedes/TACRC/

