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See the notice on TED website 431912-2016 - Result
Denmark-Odense: Helpdesk and support services
OJ S 237/2016 08/12/2016
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Medcom
Town: Odense
NUTS code: DK Danmark
Country: Denmark
E-mail: mk@netplan.dk

:Internet address(es)
Main address: http://www.medcom.dk

Type of the contracting authority
Regional or local agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Driftskontrakt vedrørende Sundhedsdatanettet.

Main CPV code
72253000 Helpdesk and support services

Type of contract
Services

Short description
Medcom udbyder en kontrakt vedrørende drift, vedligehold og eventuel udvikling af 
sundhedsdatanettet.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 15 000 000,00 DKK

Description

Place of performance
NUTS code: DK0 Danmark

https://ted.europa.eu/en/notice/-/detail/431912-2016
mailto:mk@netplan.dk?subject=TED
http://www.medcom.dk
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II.2.4. Description of the procurement
Der udbydes en 5-årig kontrakt med option på forlængelse af kontrakten 2 gange á 12 
måneder. Kontrakten angår drift, vedligeholdelse og eventuel udvikling af sundhedsdatanettet. 
Formålet med sundhedsdatanettet er at sikre en sikker og pålidelig kommunikation af 
sundhedsdata i mellem interessenterne i sundhedssektoren. Leverandøren vil være ansvarlig 
for at tilrettelægge og gennemføre en overtagelse af sundhedsdatanettet, og leverandøren vil 
fra overtagelsesdagen have ansvaret for at forestå driften, vedligeholdelse og evt. udvikling af 
sundhedsdatanettet i overensstemmelse med kravene i kontrakten og de dertil hørende bilag. 
Leverandøren skal derudover kunne levere programmel og udstyr. Opgavens omfang og 
kravene hertil er nærmere beskrevet ikontrakten og de tilhørende bilag.

Award criteria
Quality criterion - Name: Kvalitet / Weighting: 30 %
Quality criterion - Name: Implementering / Weighting: 10 %
Quality criterion - Name: Sikkerhed / Weighting: 10 %
Price - Weighting: 50 %

Information about options
Options: yes
Description of options: 
Der er option på forlængelse af kontrakten a 2 gange á 12 måneder samt option på 
forlængelse af hardwareservice på udstyr á 12 måneder.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: Sundhedsdatanettet

Title:
Driftskontrakt vedrørende Sundhedsdatanettet
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A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
18/11/2016

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: TDC A/S
Town: København C
NUTS code: DK0 Danmark
Country: Denmark
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 25 000 000,00 DKK
Total value of the contract/lot: 15 222 811,00 DKK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Klagenævnet for Udbud
Town: København Ø
Country: Denmark

Date of dispatch of this notice
06/12/2016


