432475-2019 - Result See the notice on TED website

Norway-Oslo: Business and management consultancy services
OJ S 177/2019 13/09/2019

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Helsedirektoratet
National registration number: 983 544 622
Postal address: Universitetsgata 2
Town: Oslo
NUTS code: NOO11 Oslo
Postal code: 0130
Country: Norway
Contact person: Yngve Berntsen
E-mail: Yngve.Berntsen@nhn.no
Internet address(es):
Main address: http://www.helsedirektoratet.no

.4. Type of the contracting authority
National or federal agency/office

I.5. Main activity
Health

Section Il: Object

I.1. Scope of the procurement

I.1.1. Title
Strategic and Methodical Support for Improvement of Quality and Safety of Patients
Reference number: 19/00563

I.1.2. Main CPV code
79410000 Business and management consultancy services

1.1.3. Type of contract
Services

1.1.4. Short description
The project ‘| trygge hender 24-7’ (‘In safe hands 24-7’) will contribute to reducing patient
injuries by using goal-oriented measures for the entire health care services. The project has 3
paramount goals:
— reduce patient injuries,
— establish permanent structures for the safety of patients,
— improve the structure for the safety of patients in the health care service.
This requires assistance for 3 main areas:
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— methodology support,
— strategic development support,
— training programmes.

11.1.6. Information about lots
This contract is divided into lots: no

1.1.7. Total value of the procurement
Value excluding VAT: 33 500 000,00 NOK

I.2. Description

1.2.2. Additional CPV code(s)
80320000 Medical education services, 80500000 Training services, 80511000 Staff training
services, 80590000 Tutorial services

1.2.3. Place of performance
NUTS code: NO0O11 Oslo

1.2.4. Description of the procurement
The project ‘I trygge hender 24-7’ (‘In safe hands 24-7’) will contribute to reducing patient
injuries by using goal-oriented measures for the entire health care services. The project has 3
paramount goals:
— reduce patient injuries,
— establish permanent structures for the safety of patients,
— improve the structure for the safety of patients in the health care service.
This requires assistance for 3 main areas:
— methodology support,
— strategic development support,
— training programmes.

I1.2.5. Award criteria
Price

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Restricted procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes
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IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 062-145356

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Lot No: 1

Title:
Strategic Development Support

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
03/07/2019

V.2.2. Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: Corporate Communications AS
National registration number: 996 379 183
Postal address: Fru Kroghs Brygge 2
Town: Oslo
NUTS code: NOO1 Oslo og Akershus
Postal code: 0252
Country: Norway
E-mail: kaia.tetlie@corpcom.no
Internet address: http://corporatecommunications.no
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 12 000 000,00 NOK
Total value of the contract/lot: 12 000 000,00 NOK

V.2.5. Information about subcontracting
Section V: Award of contract

Lot No: 2

Title:
Training Programmes

A contract/lot is awarded: yes
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V.2. Award of contract

V.2.1. Date of conclusion of the contract
09/09/2019

V.2.2. Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: Ernst and Young AS
National registration number: 976 389 387
Postal address: Pirsenteret, Pb. 1299
Town: Trondheim
NUTS code: NOO Norge
Postal code: 7462
Country: Norway
E-mail: elisabeth.hegglov@no.ey.com
Internet address: http://www.ey.no
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 15 000 000,00 NOK
Total value of the contract/lot: 15 000 000,00 NOK

V.2.5. Information about subcontracting
Section VI: Complementary information

VL.3. Additional information
Visma notice: https://opic.com/id/afobessyuc

VI1.4. Procedures for review

V1.4.1. Review body
Official name: Klagenemnda for offentlige anskaffelser
Town: Bergen
Country: Norway

VI.5. Date of dispatch of this notice
12/09/2019
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