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II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 432516-2019 - Competition
France-Strasbourg: Computer support and consultancy services
OJ S 177/2019 13/09/2019
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Council of Europe — European Directorate for the Quality of Medicines and 
HealthCare
National registration number: 77886008000010APE990Z
Postal address: avenue de l'Europe
Town: Strasbourg (Alsace)
NUTS code: FRF11 Bas-Rhin
Postal code: 67081
Country: France
Contact person: Serlet Clément
E-mail: admin.Eproc@coe.int

:Internet address(es)
Main address: https://www.coe.int/en/web/portal/suppliers-central

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://community.vortal.biz/PRODPublic/Tendering/ContractNoticeManagement
/Index
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://next.vortal.biz
/PRODPT1BusinessLine/Tendering/ContractNoticeView/Index?notice=PT1.NTC.1014208

Type of the contracting authority
Other type: Corporation

Main activity
General public services

Section II: Object

Scope of the procurement

Title
2019-EDQM-AO — prestations de développement informatique
Reference number: 2019-EDQM-AO-Prestations de développement IT

Main CPV code
72600000 Computer support and consultancy services

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/432516-2019
mailto:admin.Eproc@coe.int?subject=TED
https://www.coe.int/en/web/portal/suppliers-central
https://community.vortal.biz/PRODPublic/Tendering/ContractNoticeManagement/Index
https://community.vortal.biz/PRODPublic/Tendering/ContractNoticeManagement/Index
https://next.vortal.biz/PRODPT1BusinessLine/Tendering/ContractNoticeView/Index?notice=PT1.NTC.1014208
https://next.vortal.biz/PRODPT1BusinessLine/Tendering/ContractNoticeView/Index?notice=PT1.NTC.1014208
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II.2.10.

II.2.9.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4. Short description
La présente consultation concerne la fourniture de prestations de services informatiques pour 
les besoins du Conseil de l’Europe.
L’objectif de ce marché est de renforcer notamment la capacité du Conseil de l’Europe sur les 
technologies concernées de chaque lot pour permettre une meilleure réactivité et une plus 
grande expertise.
Le marché est un contrat cadre multi-attributaires en cascade et sera attribué au maximum à 3 
titulaires par lot, selon la méthode dite «en cascade», sous réserve d'un nombre suffisant de 
candidats.

Estimated total value

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Lot1: Citrix XenApp 6.5
Lot No: 1

Additional CPV code(s)
72600000 Computer support and consultancy services

Place of performance
NUTS code: FRF1 Alsace
Main site or place of performance: 7 allée Kastner 67081 Strasbourg Bas-Rhin

Description of the procurement
Lot 1: Citrix XenApp 6.5

Award criteria
Criteria below
Quality criterion - Name: Qualité / Weighting: 50
Quality criterion - Name: Qualité / Weighting: 20
Price - Weighting: 30

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Le marché est conclu à compter de la date de sa signature avec le(s) titulaire(s) (pour les lots 
nº 9, nº 10 et nº 11, le marché ne débutera qu'à partir du 1.8.2020) jusqu 'au 31.12.2020, 
reconduit de manière tacite 4 fois, pour des périodes de 1 année, soit une durée maximale 
jusqu'au 31.12.2024.

Information about the limits on the number of candidates to be invited
Envisaged minimum number: 1 3Maximum number: Objective criteria for choosing the limited 
number of candidates:
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II.2.11.

II.2.10.

II.2.9.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

Information about variants
Variants will be accepted: yes

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot2: Vmware
Lot No: 2

Additional CPV code(s)
72600000 Computer support and consultancy services

Place of performance
NUTS code: FRF1 Alsace
Main site or place of performance: 7 allée Kastner 67081 Strasbourg Bas-Rhin

Description of the procurement
Lot 2: Vmware

Award criteria
Criteria below
Quality criterion - Name: Qualité / Weighting: 50
Quality criterion - Name: Qualité / Weighting: 20
Price - Weighting: 30

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Le marché est conclu à compter de la date de sa signature avec le(s) titulaire(s) (pour les lots 
nº 9, nº 10 et nº 11, le marché ne débutera qu'à partir du 1.8.2020) jusqu'au 31.12.2020, 
reconduit de manière tacite 4 fois, pour des périodes de 1 année, soit une durée maximale 
jusqu'au 31.12.2024.

Information about the limits on the number of candidates to be invited
Envisaged minimum number: 1 3Maximum number: Objective criteria for choosing the limited 
number of candidates:

Information about variants
Variants will be accepted: yes

Information about options
Options: no
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II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.9.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 3: Microsoft GPO 2008R2 et versions ultérieures
Lot No: 3

Additional CPV code(s)
72600000 Computer support and consultancy services

Place of performance
NUTS code: FRF1 Alsace
Main site or place of performance: 7 allée Kastner 67081 Strasbourg Bas-Rhin

Description of the procurement
Lot 3: Microsoft GPO 2008R2 et versions ultérieures.

Award criteria
Criteria below
Quality criterion - Name: Qualité / Weighting: 50
Quality criterion - Name: Qualité / Weighting: 20
Price - Weighting: 30

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Le marché est conclu à compter de la date de sa signature avec le(s) titulaire(s) (pour les lots 
nº 9, nº 10 et nº 11, le marché ne débutera qu'à partir du 1.8.2020) jusqu'au 31.12.2020, 
reconduit de manière tacite 4 fois, pour des périodes de 1 année, soit une durée maximale 
jusqu'au 31.12.2024.

Information about the limits on the number of candidates to be invited
Envisaged minimum number: 1 3Maximum number: Objective criteria for choosing the limited 
number of candidates:

Information about variants
Variants will be accepted: yes

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.9.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2. Description

Title
Lot.4: Nextcloud + autre APPS éditeurs de texte liées (Collabora, OnlyOffice, etc.)
Lot No: 4

Additional CPV code(s)
72600000 Computer support and consultancy services

Place of performance
NUTS code: FRF1 Alsace
Main site or place of performance: 7 allée Kastner 67081 Strasbourg Bas-Rhin

Description of the procurement
Lot4: Nextcloud + autre APPS éditeurs de texte liées (Collabora, OnlyOffice, etc.)

Award criteria
Criteria below
Quality criterion - Name: Qualité / Weighting: 50
Quality criterion - Name: Qualité / Weighting: 20
Price - Weighting: 30

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Le marché est conclu à compter de la date de sa signature avec le(s) titulaire(s) (pour les lots 
nº 9, nº 10 et nº 11, le marché ne débutera qu'à partir du 1.8.2020) jusqu'au 31.12.2020, 
reconduit de manière tacite 4 fois, pour des périodes de 1 année, soit une durée maximale 
jusqu'au 31.12.2024.

Information about the limits on the number of candidates to be invited
Envisaged minimum number: 1 3Maximum number: Objective criteria for choosing the limited 
number of candidates:

Information about variants
Variants will be accepted: yes

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 5: intégration continue avec Jenkins
Lot No: 5
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II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.9.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2. Additional CPV code(s)
72600000 Computer support and consultancy services

Place of performance
NUTS code: FRF1 Alsace
Main site or place of performance: 7 allée Kastner 67081 Strasbourg Bas-Rhin

Description of the procurement
Lot 5: intégration continue avec Jenkins.

Award criteria
Criteria below
Quality criterion - Name: Qualité / Weighting: 50
Quality criterion - Name: Qualité / Weighting: 20
Price - Weighting: 30

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Le marché est conclu à compter de la date de sa signature avec le(s) titulaire(s) (pour les lots 
nº 9, nº 10 et nº 11, le marché ne débutera qu'à partir du 1.8.2020) jusqu'au 31.12.2020, 
reconduit de manière tacite 4 fois, pour des périodes de 1 année, soit une durée maximale 
jusqu'au 31.12.2024.

Information about the limits on the number of candidates to be invited
Envisaged minimum number: 1 3Maximum number: Objective criteria for choosing the limited 
number of candidates:

Information about variants
Variants will be accepted: yes

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 6: Javascript Engineering
Lot No: 6

Additional CPV code(s)
72600000 Computer support and consultancy services

Place of performance
NUTS code: FRF1 Alsace
Main site or place of performance: 7 allée Kastner 67081 Strasbourg Bas-Rhin
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II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.9.

II.2.7.

II.2.6.

II.2.5.

II.2.4. Description of the procurement
Lot 6: Javascript Engineering.

Award criteria
Criteria below
Quality criterion - Name: Qualité / Weighting: 50
Quality criterion - Name: Qualité / Weighting: 20
Price - Weighting: 30

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Le marché est conclu à compter de la date de sa signature avec le(s) titulaire(s) (pour les lots 
nº 9, nº 10 et nº 11, le marché ne débutera qu'à partir du 1.8.2020) jusqu'au 31.12.2020, 
reconduit de manière tacite 4 fois, pour des périodes de 1 année, soit une durée maximale 
jusqu'au 31.12.2024.

Information about the limits on the number of candidates to be invited
Envisaged minimum number: 1 3Maximum number: Objective criteria for choosing the limited 
number of candidates:

Information about variants
Variants will be accepted: yes

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 7: Ansible
Lot No: 7

Additional CPV code(s)
72600000 Computer support and consultancy services

Place of performance
NUTS code: FRF1 Alsace
Main site or place of performance: 7 allée Kastner 67081 Strasbourg Bas-Rhin

Description of the procurement
Lot 7: Ansible.

Award criteria
Criteria below
Quality criterion - Name: Qualité / Weighting: 50
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II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.9.

II.2.7.

II.2.6.

Quality criterion - Name: Qualité / Weighting: 20
Price - Weighting: 30

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Le marché est conclu à compter de la date de sa signature avec le(s) titulaire(s) (pour les lots 
nº 9, nº 10 et nº 11, le marché ne débutera qu'à partir du 1.8.2020) jusqu'au 31.12.2020, 
reconduit de manière tacite 4 fois, pour des périodes de 1 année, soit une durée maximale 
jusqu'au 31.12.2024.

Information about the limits on the number of candidates to be invited
Envisaged minimum number: 1 3Maximum number: Objective criteria for choosing the limited 
number of candidates:

Information about variants
Variants will be accepted: yes

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 8: Python
Lot No: 8

Additional CPV code(s)
72600000 Computer support and consultancy services

Place of performance
NUTS code: FRF1 Alsace
Main site or place of performance: 7 allée Kastner 67081 Strasbourg Bas-Rhin

Description of the procurement
Lot 8: Python.

Award criteria
Criteria below
Quality criterion - Name: Qualité / Weighting: 50
Quality criterion - Name: Qualité / Weighting: 20
Price - Weighting: 30

Estimated value
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II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.9.

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Le marché est conclu à compter de la date de sa signature avec le(s) titulaire(s) (pour les lots 
nº 9, nº 10 et nº 11, le marché ne débutera qu'à partir du 1.8.2020) jusqu'au 31.12.2020, 
reconduit de manière tacite 4 fois, pour des périodes de 1 année, soit une durée maximale 
jusqu'au 31.12.2024.

Information about the limits on the number of candidates to be invited
Envisaged minimum number: 1 3Maximum number: Objective criteria for choosing the limited 
number of candidates:

Information about variants
Variants will be accepted: yes

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 9: 4D
Lot No: 9

Additional CPV code(s)
72600000 Computer support and consultancy services

Place of performance
NUTS code: FRF1 Alsace
Main site or place of performance: 7 allée Kastner 67081 Strasbourg Bas-Rhin

Description of the procurement
Lot 9: 4D.

Award criteria
Criteria below
Quality criterion - Name: Qualité / Weighting: 50
Quality criterion - Name: Qualité / Weighting: 20
Price - Weighting: 30

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Le marché est conclu à compter de la date de sa signature avec le(s) titulaire(s) (pour les lots 
nº 9, nº 10 et nº 11, le marché ne débutera qu'à partir du 1.8.2020) jusqu'au 31.12.2020, 
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II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.
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II.2.11.

II.2.10.

II.2.9.

reconduit de manière tacite 4 fois, pour des périodes de 1 année, soit une durée maximale 
jusqu'au 31.12.2024.

Information about the limits on the number of candidates to be invited
Envisaged minimum number: 1 3Maximum number: Objective criteria for choosing the limited 
number of candidates:

Information about variants
Variants will be accepted: yes

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 10: Jira/confluence
Lot No: 10

Additional CPV code(s)
72600000 Computer support and consultancy services

Place of performance
NUTS code: FRF1 Alsace
Main site or place of performance: 7 allée Kastner 67081 Strasbourg Bas-Rhin

Description of the procurement
Lot 10: Jira/confluence.

Award criteria
Criteria below
Quality criterion - Name: Qualité / Weighting: 50
Quality criterion - Name: Qualité / Weighting: 20
Price - Weighting: 30

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Le marché est conclu à compter de la date de sa signature avec le(s) titulaire(s) (pour les lots 
nº 9, nº 10 et nº 11, le marché ne débutera qu'à partir du 1.8.2020) jusqu'au 31.12.2020, 
reconduit de manière tacite 4 fois, pour des périodes de 1 année, soit une durée maximale 
jusqu'au 31.12.2024.

Information about the limits on the number of candidates to be invited
Envisaged minimum number: 1 3Maximum number: Objective criteria for choosing the limited 
number of candidates:
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II.2.11.

II.2.10.

II.2.9.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10. Information about variants
Variants will be accepted: yes

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 11: QlikView
Lot No: 11

Additional CPV code(s)
72600000 Computer support and consultancy services

Place of performance
NUTS code: FRF1 Alsace
Main site or place of performance: 7 allée Kastner 67081 Strasbourg Bas-Rhin

Description of the procurement
Lot 11: QlikView.

Award criteria
Criteria below
Quality criterion - Name: Qualité / Weighting: 50
Quality criterion - Name: Qualité / Weighting: 20
Price - Weighting: 30

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Le marché est conclu à compter de la date de sa signature avec le(s) titulaire(s) (pour les lots 
nº 9, nº 10 et nº 11, le marché ne débutera qu'à partir du 1.8.2020) jusqu'au 31.12.2020, 
reconduit de manière tacite 4 fois, pour des périodes de 1 année, soit une durée maximale 
jusqu'au 31.12.2024.

Information about the limits on the number of candidates to be invited
Envisaged minimum number: 1 3Maximum number: Objective criteria for choosing the limited 
number of candidates:

Information about variants
Variants will be accepted: yes

Information about options
Options: no
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IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.2.2.

III.2.

III.1.2.

III.1.

II.2.14.

II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Conditions related to the contract

Contract performance conditions
La passation du marché pour le contrat sera effectuée conformément aux procédures du COE 
telles que prévues dans les documents de l'appel d'offres et les réglementations juridique en 
vigueur au Conseil, et notamment l'arrêté 1395 du 20.6.2019 sur les procédures du COE en 
matière d'achats. Aucune autre procédure d'achats n’est applicable. Ces documents sont 
consultables sur le site internet du Conseil de l’Europe https://search.coe.int/intranet/Pages
/result_details.aspx?ObjectId=090000168094853e
La publication de cet avis par le COE n'entraîne en aucun cas la renonciation par celui-ci aux 
privilèges et immunités découlant de l'accord général sur les privilèges et immunités du 
Conseil de l'Europe et de ses Protocoles, et notamment l'article 21 — litiges — de l'accord 
général.

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 15/10/2019 16:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Section VI: Complementary information

https://search.coe.int/intranet/Pages/result_details.aspx?ObjectId=090000168094853e
https://search.coe.int/intranet/Pages/result_details.aspx?ObjectId=090000168094853e
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VI.5.

VI.4.4.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1. Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic ordering will be used
Electronic invoicing will be accepted
Electronic payment will be used

Additional information

Procedures for review

Review body
Official name: Council of Europe — EDQM
Postal address: 7 allée Kastner
Town: Strasbourg (Alsace)
Postal code: 67081
Country: France

Body responsible for mediation procedures
Official name: Council of Europe
Postal address: avenue de l'Europe
Town: Strasbourg (Alsace)
Postal code: 67000
Country: France
E-mail: purchasing@edqm.eu

Service from which information about the review procedure may be obtained
Official name: Council of Europe
Postal address: avenue de l'Europe
Town: Strasbourg (Alsace)
Postal code: 67000
Country: France

Date of dispatch of this notice
09/09/2019

mailto:purchasing@edqm.eu?subject=TED

