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See the notice on TED website

432609-2026 - Result
Sweden – Surveillance services – Elektronisk övervakning
OJ S 120/2026 25/06/2026
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Kriminalvården
Email: ida.norrsell-karlsson@kriminalvarden.se
Legal type of the buyer: Central government authority
Activity of the contracting authority: Public order and safety

2. Procedure

2.1.  Procedure
Title: Elektronisk övervakning
Description: Kriminalvården efterfrågar en Tjänst för elektronisk övervakning. Tjänsten ska 
vara ett helhetsåtagande. Följande ska som minst ingå som delar i Tjänsten; - System för 
elektronisk övervakning - Utrustning - Support - Konsulttjänster - Införandeprojekt - Life cycle 
management för applikation och utrustning - Utbildning - Avveckling och återtag Mer detaljerad 
information om upphandlingens omfattning framgår av kapitel 3 Upphandlingens omfattning 
och grundläggande krav.
Procedure identifier: 5704c7aa-015e-4ea5-8668-453deb82eba2
Previous notice: ee78f097-df3f-429b-bcd0-ab57a02b1828-01
Internal identifier: 2024-29498
Type of procedure: Negotiated with prior publication of a call for competition / competitive with 
negotiation
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 79714000 Surveillance services
Additional classification (cpv): 35120000 Surveillance and security systems and devices, 
35121700 Alarm systems, 35125000 Surveillance system, 79711000 Alarm-monitoring 
services

2.1.2.  Place of performance
Country subdivision (NUTS): Östergötlands län (SE123)
Country: Sweden

2.1.3.  Value
Estimated value excluding VAT: 700 000 000,00 SEK

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

https://ted.europa.eu/en/notice/-/detail/432609-2026
mailto:ida.norrsell-karlsson@kriminalvarden.se
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5. Lot

5.1.  Lot: LOT-0000
Title: Elektronisk övervakning
Description: Kriminalvården efterfrågar en Tjänst för elektronisk övervakning. Tjänsten ska 
vara ett helhetsåtagande. Följande ska som minst ingå som delar i Tjänsten; - System för 
elektronisk övervakning - Utrustning - Support - Konsulttjänster - Införandeprojekt - Life cycle 
management för applikation och utrustning - Utbildning - Avveckling och återtag Mer detaljerad 
information om upphandlingens omfattning framgår av kapitel 3 Upphandlingens omfattning 
och grundläggande krav.
Internal identifier: 2024-29498

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 79714000 Surveillance services
Additional classification (cpv): 35120000 Surveillance and security systems and devices, 
35121700 Alarm systems, 35125000 Surveillance system, 79711000 Alarm-monitoring 
services

5.1.2.  Place of performance
Country subdivision (NUTS): Östergötlands län (SE123)
Country: Sweden

5.1.3.  Estimated duration
Start date: 01/01/2026
Duration end date: 31/12/2035

5.1.4.  Renewal
Maximum renewals: 5
Other information about renewals: Förlängning är 12 månader

5.1.5.  Value
Estimated value excluding VAT: 700 000 000,00 SEK

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: Reduction of environmental impacts
Description: se upphandlingsunderlag med bilagor
Approach to reducing environmental impacts: Other
Green Procurement Criteria: Other Green Public Procurement criteria

5.1.10.  Award criteria
Criterion: 
Type: Quality
Name: se nedan
Description: Se upphandlingsunderlag, avser Användbarhet och bör-krav.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 30
Criterion: 
Type: Price
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Name: Se upphandlingsunderlag
Description: Se upphandlingsunderlag
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 70

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Förvaltningsrätten i Linköping
Information about review deadlines: .
Organisation providing information concerning the general regulatory framework for 
employment protection and working conditions applicable in the place where the contract is to 
be performed: Förvaltningsrätten i Linköping
Organisation providing additional information about the procurement procedure: Kriminalvården
Organisation providing offline access to the procurement documents: Kriminalvården
Organisation providing more information on the review procedures: Förvaltningsrätten i 
Linköping
Organisation signing the contract: Kriminalvården

6. Results

Value of all contracts awarded in this notice: 172 399 080,31 SEK

6.1.  Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: SuperCom Ltd.
Tender: 
Tender identifier: SuperCom
Identifier of lot or group of lots: LOT-0000
Value of the tender: 172 399 080,31 SEK
The tender was ranked: no
The tender is a variant: no
Subcontracting: Yes
Subcontracting value is known: no
Subcontracting percentage is known: yes
Percentage of subcontracting: 0
Description: Hårdvara och programvara Underhåll och support Logistik och underhåll för den 
distribuerade utrustningen
Contract information: 
Identifier of the contract: -
Title: Elektronisk övervakning-SuperCom Ltd.
Date on which the winner was chosen: 10/03/2026
Date of the conclusion of the contract: 12/06/2026
Organisation signing the contract: Kriminalvården
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6.1.3.
 
Non-winning tenderers
Non-winning tenderers
: 
Official name: ENIGMA SYSTEMY OCHRONY INFORMACJI SP. Z O.O.
Tender: 
Tender identifier: Elektronisk övervakning
Identifier of lot or group of lots: LOT-0000
Value of the tender: 367 386 961,80 SEK
Subcontracting: Yes
Subcontracting value is known: no
Subcontracting percentage is known: yes
Percentage of subcontracting: 0
Non-winning tenderers
: 
Official name: Attenti Electronic Monitoring Ltd
Tender: 
Tender identifier: 2024-29498
Identifier of lot or group of lots: LOT-0000
Value of the tender: 39 104 431,00 SEK
The tender was ranked: no
The tender is a variant: no
Subcontracting: Yes
Subcontracting value is known: no
Subcontracting percentage is known: yes
Percentage of subcontracting: 0
Description: Support, logistik

6.1.4.  Statistical information
Summary of the review requests the buyer received: 
Number of complainants: 0
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 2
Range of tenders: 
Value of the lowest admissible tender: 172 399 080,31 SEK
Value of the highest admissible tender: 367 386 961,80 SEK

8. Organisations

8.1.  ORG-0001
Official name: Kriminalvården
Registration number: 2021000225
Department: _Huvudkontor
Postal address: Kriminalvården
Town: NORRKÖPING
Postcode: 60180
Country subdivision (NUTS): Östergötlands län (SE123)
Country: Sweden
Contact point: Ida Norrsell-Karlsson
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Email: ida.norrsell-karlsson@kriminalvarden.se
Telephone: 077-2280800
Internet address: http://www.kriminalvarden.se
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents
Organisation signing the contract

8.1.  ORG-0002
Official name: Förvaltningsrätten i Linköping
Registration number: 202100-2742
Postal address: Box 406
Town: Linköping
Postcode: 581 04
Country subdivision (NUTS): Östergötlands län (SE123)
Country: Sweden
Email: forvaltningsrattenilinkoping@dom.se
Telephone: 013-25 11 00
Internet address: https://www.domstol.se/forvaltningsratten-i-linkoping/
Roles of this organisation: 
Review organisation
Organisation providing more information on the review procedures
Organisation providing information concerning the general regulatory framework for 
employment protection and working conditions applicable in the place where the contract is to 
be performed

8.1.  ORG-0003
Official name: ENIGMA SYSTEMY OCHRONY INFORMACJI SP. Z O.O.
Size of the economic operator: Large
Registration number: 5261029614
Department: Sales
Postal address: Jutrzenki 116
Town: Warszawa
Postcode: 02-230
Country subdivision (NUTS): Miasto Warszawa (PL911)
Country: Poland
Contact point: Patryk Wrona
Email: patryk.wrona@enigma.com.pl
Telephone: +48504932937
Roles of this organisation: 
Tenderer

8.1.  ORG-0004
Official name: SuperCom Ltd.
Size of the economic operator: Medium
Registration number: 520044074
Department: M2M
Postal address: 1 Arie Shenkar St.,
Town: Herzliya
Postcode: 4672501

mailto:ida.norrsell-karlsson@kriminalvarden.se
http://www.kriminalvarden.se
mailto:forvaltningsrattenilinkoping@dom.se
https://www.domstol.se/forvaltningsratten-i-linkoping/
mailto:patryk.wrona@enigma.com.pl
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Country: Israel
Contact point: Valérie Dahan
Email: valeried@SuperCom.com
Telephone: +972-889-0880
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0000

8.1.  ORG-0005
Official name: Attenti Electronic Monitoring Ltd
Size of the economic operator: Medium
Registration number: 511951444
Department: Legal
Postal address: 2 Habarzel St.
Town: Israel
Postcode: 6971002
Country: Israel
Contact point: Elad Lustig
Email: elad.lustig@em.aus.com
Telephone: +972 767 1700
Roles of this organisation: 
Tenderer

Notice information

Notice identifier/version: 8db5c6e0-ff27-4ca6-817d-87b419ff4621  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 23/06/2026 14:34:36 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 23/06/2026 14:34:37 (UTC+00:00) Western European Time, 
GMT
Languages in which this notice is officially available: Swedish
Notice publication number: 432609-2026
OJ S issue number: 120/2026
Publication date: 25/06/2026

mailto:valeried@SuperCom.com
mailto:elad.lustig@em.aus.com
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