433739-2016 - Result

Denmark-Odense: System and support services

OJ S 238/2016 09/12/2016
Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1.

1.4.

1.5.

Name and addresses

Official name: Medcom

Town: Odense

NUTS code: DK031 Fyn

Country: Denmark

E-mail: mk@netplan.dk

Internet address(es):

Main address: http://www.medcom.dk

Type of the contracting authority
Body governed by public law

Main activity
General public services

Section Il: Object

1.
i.1.1.

I.1.2.

11.1.3.

I.1.4.

I1.1.6.

433739-2016

Scope of the procurement

Title

Maintenance support for video conferencing operations.

Main CPV code

72250000 System and support services

Type of contract
Services

Short description

The contract consists of maintenance support covering for Medcoms virtual meeting
infrastructure. Thisinfrastructure is based on:

* Cisco based conferencing products

See the notice on TED website

* Virtual servers based on VMware offering access to virtual meetings that are primaily based

on licenses fromPexip and Acano.

The tenderer must be the Single Point of Contact offering specialists available for maintenance
supportand advice to Medcom. The scope covers maintenance and development of Medcoms
virtual conferencinginfrastructure. The contract covers a transitional phase and a maintenance

support phase. Maintenance supportcovers second and third level support.

Information about lots
This contract is divided into lots: no
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1.1.7. Total value of the procurement
Value excluding VAT: 7 900 000,00 DKK

I.2. Description

1.2.3. Place of performance
NUTS code: DK031 Fyn
Main site or place of performance: Medcom HQ.

1.2.4. Description of the procurement
A description of the object of the contract is set out in section 11.1.4.
The contract will be awarded to one tenderer.
Further description of the object of the contract, delivery requirements, other contract
conditions can be found in the tender documents.

1.2.5. Award criteria
Quality criterion - Name: Implementation phase / Weighting: 25 %
Quality criterion - Name: Maintenance phase / Weighting: 35 %
Price - Weighting: 40 %

1.2.11. Information about options
Options: yes
Description of options:
The contract can be renewed twice, each time for periods of 12 months.

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information
IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Title:
Maintenance support for video conferencing operations
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A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
30/08/2016

V.2.2. Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: TDC A/S
Postal address: Teglholmsgade 1
Town: Kabenhavn C
NUTS code: DKO Danmark
Country: Denmark
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 7 900 000,00 DKK

V.2.5. Information about subcontracting
Section VI: Complementary information

VI.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Klagenaevnet for udbud
Postal address: Langelinie Alle 17
Town: Kgbenhavn &
Postal code: 2100
Country: Denmark

VI.5. Date of dispatch of this notice
07/12/2016
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