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See the notice on TED website 434755-2014 - Result
Netherlands-Amsterdam: Computer facilities management services
OJ S 246/2014 20/12/2014
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Gemeente Amsterdam, Dienst ICT

: 512131934National registration number
: Cruquiusweg 5Postal address

: AmsterdamTown
: 1019 ATPostal code

: NetherlandsCountry
: Rob van den BergFor the attention of

 E-mail: ictaanbestedingen@amsterdam.nl
: +31 653408064Telephone

Internet address(es):
General address of the contracting authority: www.amsterdam.nl/gemeente/organisatie-
diensten/sites/dienst_ict/
Electronic access to information: https://www.tenderned.nl:443/tenderned-web/aankondiging
/detail/samenvatting.xhtml?aankondigingId=48355

Type of the contracting authority
Regional or local authority

Main activity
General public services

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Voorziening BurgerPC.

Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: Groot-Amsterdam, Nederland.
NUTS code ,NL326 Groot-Amsterdam NL Nederland

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
Middels deze aanbesteding wil de gemeente Amsterdam met 1 Leverancier tot 
overeenstemming komen over het leveren van hardware, software, installatie en beheer van 

https://ted.europa.eu/en/notice/-/detail/434755-2014
mailto:ictaanbestedingen@amsterdam.nl?subject=TED
http://www.amsterdam.nl/gemeente/organisatie-diensten/sites/dienst_ict/
http://www.amsterdam.nl/gemeente/organisatie-diensten/sites/dienst_ict/
https://www.tenderned.nl:443/tenderned-web/aankondiging/detail/samenvatting.xhtml?aankondigingId=48355
https://www.tenderned.nl:443/tenderned-web/aankondiging/detail/samenvatting.xhtml?aankondigingId=48355
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werkplekken waar de burgers van de gemeente Amsterdam gefaciliteerd worden om gebruik 
te maken van ICT voorzieningen en internet.

CPV code(s)
72514000 Computer facilities management services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Prijs: voor het onderdeel „prijs” geldt dat de aanbieder met de laagste prijs gerekend op 
basis van Total Cost of Ownership (TCO) de hoogste score krijgt. De andere prijzen worden 
naar rato gescoord De prijs wordt beoordeeld op basis van de aanbiedingen zoals deze 
worden ingediend in de voorgeschreven prijstabel (Bijlage 6 Prijzenblad).  40Weighting
2. Kwaliteit: Inzake de kwaliteit is er sprake van eisen inde vorm van Must haves (S) en 
wensen in de vorm van Should haves (S). Er kan ook nog sprake zijn van een toelichting. Zie 
beschrijvend document.  50Weighting
3. Duurzaamheid en Social Return: in dit criterium wordt de mate van duurzaamheid van de 
dienstverlening en levering meegenomen. Zie beschrijvend document.  10Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   10.7.20142014/S 130-232742 of

Section V: Award of contract

Contract No: 1
Lot title: Voorziening BurgerPC

Date of conclusion of the contract
28.11.2014

Information about tenders
Number of tenders received: 2

https://ted.europa.eu/en/notice/-/detail/232742-2014
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V.3. Name and address of the contractor
Official name: Ricoh Nederland BV

: 16076000National registration number
: Magistratenlaan 2Postal address

: den BoschTown
: 5223 MDPostal code

: NetherlandsCountry
: +31 736451111Telephone

Information on value of the contract/lot
Total value of the procurement:
Lowest offer 366 399   1 112 475 EURand Highest offer
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
18.12.2014


