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435814-2026 - Competition

Italy — Market research services — ID 2967 GARA A PROCEDURA APERTA PER L’AFFIDAMENTO
DEL SERVIZIO DI CONDUZIONE E GESTIONE DI INTERVISTE CAPI - CATI PER LA
REALIZZAZIONE DELLE INDAGINI STATISTICHE «EU-SILC» E «SICUREZZA DEI CITTADINI» PER
ISTAT

OJ S 120/2026 25/06/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Consip S.p.A.
Email: pubblicazionegare@consip.it
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: ID 2967 GARA A PROCEDURA APERTA PER L’AFFIDAMENTO DEL SERVIZIO DI
CONDUZIONE E GESTIONE DI INTERVISTE CAPI — CATI PER LA REALIZZAZIONE
DELLE INDAGINI STATISTICHE «EU-SILC» E «SICUREZZA DEI CITTADINI» PER ISTAT
Description: Affidamento del servizio di conduzione e gestione di interviste con tecnica mista
CAPI e CATI per la realizzazione delle indagini “EU-SILC” e “Sicurezza dei cittadini” e dei
relativi servizi connessi e strumentali per ISTAT
Procedure identifier: 5568ae36-049f-4561-9d1e-e42daf668083
Internal identifier: ID 2967
Type of procedure: Open
The procedure is accelerated: no
Main features of the procedure: Gara a procedura aperta per I'affidamento del servizio di
conduzione e gestione di interviste CAP| — CATI per la realizzazione delle indagini statistiche
«EU-SILC» e «Sicurezza dei cittadini» per Istat

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79310000 Market research services

2.1.3. Value
Estimated value excluding VAT: 10 863 513,00 EUR

2.1.4. General information
Additional information: Tutti i termini indicati in “ore” nel presente bando e nella
documentazione di gara si intendono riferiti all’ora italiana. Si specifica che gli operatori
devono essere in possesso dei seguenti requisiti: - requisiti di ordine generale (cfr. artt. 94 e
95 D. Lgs. 36/2023 e art. 5 del Disciplinare); - requisiti di Idoneita professionale/Capacita
tecniche e professionali, come meglio precisato nel Disciplinare di gara. | requisiti differiscono
fra i due lotti. Base d’asta Lotto 1: 7.464.247,00 € Base d’asta Lotto 2: 1.588.681,00 € La
presente procedura € interamente svolta tramite piattaforma telematica accessibile all’indirizzo
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www.acquistinretepa.it. Indirizzo dei documenti di gara: www.consip.it, www.acquistinretepa.it
CPV principale: Servizi di ricerche di mercato 79310000-0

Legal basis:

Directive 2014/24/EU

d.lgs. 36/2023

2.1.5. Terms of procurement
Terms of submission:
Maximum number of lots for which one tenderer can submit tenders: 2
Terms of contract:
Maximum number of lots for which contracts can be awarded to one tenderer: 2

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0001
Title: lotto 1 Indagine EU-SILC
Description: Indagine EU-SILC
Internal identifier: lotto 1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79310000 Market research services

5.1.3. Estimated duration
Duration: 36 Months

5.1.5. Value
Estimated value excluding VAT: 8 957 096,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Quality
Description: miglior rapporto qualita prezzo
Description of the method to be used if weighting cannot be expressed by criteria: miglior
rapporto qualita prezzo

5.1.11. Procurement documents
Address of the procurement documents: https://www.consip.it/bandi/indagini-capicati-eu-silc-e-
sicurezza-cittadini-id-2967

5.1.12. Terms of procurement
Terms of submission:
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Electronic submission: Required

Address for submission: https://www.acquistinretepa.it

Languages in which tenders or requests to participate may be submitted: Italian
Electronic catalogue: Not allowed

Deadline for receipt of tenders: 04/08/2026 16:00:00 (UTC+00:00) Western European Time,
GMT

Duration during which the tender must remain valid: 300 Days

Information about public opening:

Opening date: 06/08/2026 15:00:00 (UTC+00:00) Western European Time, GMT
Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Tribunale Amministrativo Regionale per il Lazio — Roma
Information about review deadlines: Al presente Avviso & proponibile ricorso avanti il T.A.R.
Lazio — Roma entro 30 giorni dalla data di pubblicazione nella Banca dati nazionale dei
contratti pubblici. (PVL)

5.1. Lot: LOT-0002
Title: Lotto 2 Indagine Sicurezza dei cittadini
Description: Indagine Sicurezza dei cittadini
Internal identifier: Lotto 2

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79310000 Market research services

5.1.3. Estimated duration
Duration: 9,5 Months

5.1.5. Value
Estimated value excluding VAT: 1 906 417,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
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Criterion:

Type: Quality

Description: miglior rapporto qualita prezzo

Description of the method to be used if weighting cannot be expressed by criteria: miglior
rapporto qualita prezzo

5.1.11. Procurement documents
Address of the procurement documents: https://www.consip.it/bandi/indagini-capicati-eu-silc-e-
sicurezza-cittadini-id-2967

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.acquistinretepa.it
Languages in which tenders or requests to participate may be submitted: Italian
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 04/08/2026 16:00:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 300 Days
Information about public opening:
Opening date: 06/08/2026 15:00:00 (UTC+00:00) Western European Time, GMT
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Tribunale Amministrativo Regionale per il Lazio — Roma
Information about review deadlines: Al presente Avviso € proponibile ricorso avanti il T.A.R.
Lazio — Roma entro 30 giorni dalla data di pubblicazione nella Banca dati nazionale dei
contratti pubblici. (PVL)

8. Organisations

8.1. ORG-0001
Official name: Consip S.p.A.
Registration number: 05359681003
Town: Roma
Postcode: 00198
Country subdivision (NUTS): Roma (IT143)
Country: Italy
Email: pubblicazionegare@consip.it
Telephone: 06854491
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Roles of this organisation:
Buyer

8.1. ORG-0002
Official name: Tribunale Amministrativo Regionale per il Lazio — Roma
Registration number: 80195990587
Town: roma
Postcode: 00196
Country subdivision (NUTS): Roma (IT143)
Country: ltaly
Email: tarrm-segrprotocolloamm@ga-cert.it
Telephone: 06328721
Roles of this organisation:
Review organisation

Notice information

Notice identifier/version: 11c58e1b-732f-44a5-b4de-b97f42a9d795 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 24/06/2026 09:30:55 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Italian

Notice publication number: 435814-2026

OJ S issue number: 120/2026

Publication date: 25/06/2026
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