See the notice on TED website

43652-2026 - Competition

Germany — Banking services — Payment Service-Provider (PSP)
OJ S 14/2026 21/01/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: VAG Verkehrs-Aktiengesellschaft
Email: nadia.eckardt@vag.de
Activity of the contracting entity: Electricity-related activities

2. Procedure

2.1. Procedure
Title: Payment Service-Provider (PSP)
Description: Die VAG Verkehrs-Aktiengesellschaft (VAG) beabsichtigt, die Zahlungsprovider-
Leistungen fur die von der VAG betreuten Onlineservices und Apps neu zu vergeben.
Hierunter fallen zum aktuellen Zeitpunkt der VGN Onlineshop, sowie die Apps "VGN Fahrplan
& Tickets", "VGN Flow" sowie "NurnbergMOBIL".
Procedure identifier: c2ba3070-7544-41bf-a6d8-2789e0a83d28
Internal identifier: n.def.
Type of procedure: Negotiated with prior publication of a call for competition / competitive with
negotiation
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 66110000 Banking services

2.1.2. Place of performance
Country subdivision (NUTS): Nurnberg, Kreisfreie Stadt (DE254)
Country: Germany

2.1.3. Value
Estimated value excluding VAT: 2 000 000,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/25/EU
sektvo -

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Notice
Corruption:
Fraud:
Money laundering or terrorist financing:
Child labour and including other forms of trafficking in human beings:
Participation in a criminal organisation:
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Terrorist offences or offences linked to terrorist activities:

Breaching of obligations in the fields of environmental law:

Breaching of obligations in the fields of labour law:

Breaching of obligations in the fields of social law:

Agreements with other economic operators aimed at distorting competition:

Grave professional misconduct:

Misrepresentation, withheld information, unable to provide required documents or obtained
confidential information of this procedure:

Conflict of interest due to its participation in the procurement procedure:

Direct or indirect involvement in the preparation of this procurement procedure:

Early termination, damages, or other comparable sanctions:

Breaching of obligations set under purely national exclusion grounds:

Breaching obligation relating to payment of social security contributions:

Breaching obligation relating to payment of taxes:

Business activities are suspended:

Insolvency:

Assets being administered by liquidator:

Analogous situation like bankruptcy, insolvency or arrangement with creditors under national
law:

5. Lot

5.1. Lot: LOT-0001
Title: Payment Service-Provider (PSP)
Description: Die VAG Verkehrs-Aktiengesellschaft (VAG) beabsichtigt, die Zahlungsprovider-
Leistungen fur die von der VAG betreuten Onlineservices und Apps neu zu vergeben.
Hierunter fallen zum aktuellen Zeitpunkt der VGN Onlineshop, sowie die Apps "VGN Fahrplan
& Tickets", "VGN Flow" sowie "NurnbergMOBIL".
Internal identifier: 0001

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 66110000 Banking services

5.1.2. Place of performance
Country subdivision (NUTS): Nlrnberg, Kreisfreie Stadt (DE254)
Country: Germany

5.1.3. Estimated duration
Duration: 42 Months

5.1.4. Renewal
Maximum renewals: 2
Other information about renewals: Der AN raumt dem AG die Option ein, mit einem Vorlauf
von 6 Monaten zum Vertragsende die Vertragslaufzeit zweimal um jeweils 24 Monate zu
verlangern.

5.1.6. General information
The names and professional qualifications of the staff assigned to perform the contract must
be given: Not required
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no
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This procurement is also suitable for small and medium-sized enterprises (SMEs): no

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9. Selection criteria
Sources of selection criteria: Notice
Criterion: Enrolment in a trade register
Description of selection criterion: Musskriterium: Eintragung ins Handelsregister
The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Criterion: Other economic or financial requirements

Description of selection criterion: Musskriterium: Erklarung nach §123, 124 und 125 GWB
The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Criterion: Financial ratio

Description of selection criterion: Musskriterium; Angaben zur Zahlung von Steuern, Abgaben
und Beitragen zur gesetzlichen Sozialversicherung

The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Criterion: Measures for ensuring quality

Description of selection criterion: Musskriterium: Bestatigung von Deutsch oder Englisch als
Projektsprache

The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Criterion: Measures for ensuring quality

Description of selection criterion: Musskriterium: Anerkennung deutschen Rechts unter
Ausschluss des UN-Kaufrechts im Vertragsfall.

The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Criterion: Measures for ensuring quality

Description of selection criterion: Musskriterium: Einhaltung der Regularien des
Mindestlohngesetzes (MiLoG)

The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Criterion: Security to process, store and transmit classified information

Description of selection criterion: Musskriterium: Erklarung, dass das Unternehmen die
Einhaltung des Bundesdatenschutzgesetzes, des Landesdatenschutzgesetzes und der EU-
Datenschutzgrundverordnung (DS-GVO) zusichert.

The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Criterion: Measures for ensuring quality
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Description of selection criterion: Musskriterium: Erklarung, dass kein Bezug zu Russland
besteht

The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Criterion: Measures for ensuring quality

Description of selection criterion: Musskriterium: Erklarung zur Vertraulichkeit

The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Criterion: Other economic or financial requirements

Description of selection criterion: Vorlage einer Wirtschaftsauskunft max. 6 Monate alt
Bewertung: 10 Punkte

The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Criterion: Professional risk indemnity insurance

Description of selection criterion: Haftpflichtversicherungsnachweis (Deckungssumme mind.
3.000.000,00 Euro) Gewichtung: 5 Punkte

The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Criterion: Other economic or financial requirements

Description of selection criterion: Angaben zum Umsatz Bewertung: 5 Punkte

The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Criterion: Other economic or financial requirements

Description of selection criterion: Umsatzentwicklung Bewertung: 5 Punkte

The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Criterion: Measures for ensuring quality

Description of selection criterion: Einhaltung Lieferkettensorgfaltspflichtengesetz Bewertung: 2
Punkte

The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Criterion: References on specified services

Description of selection criterion: Je drei abgeschlossene Referenzprojekte. Die Referenzen
mussen in den letzten drei Jahren (2022, 2023 und 2024/ 2025) abgeschlossen worden sein.
Beschreibung siehe beiliegendes Formblatt "030_Formblatt Referenzen" Gewichtung: 10
Punkte je Referenz (max. 30 Punkte)

The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Criterion: Relevant educational and professional qualifications

Description of selection criterion: Fachliche Qualifikation des eingesetzten Personal
Gewichtung: 10 Punkte
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The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Criterion: Technicians or technical bodies to carry out the work

Description of selection criterion: Dokumentation und Qualitat der zu nutzenden Schnittstelle
Gewichtung: 10 Punkte

The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Criterion: Technicians or technical bodies for quality control

Description of selection criterion: Qualitdtsmanagement in der Softwareentwicklung
Gewichtung: 10 Punkte

The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Criterion: Certificates by independent bodies about quality assurance standards

Description of selection criterion: Zertifizierungen (z. B. PCI DSS, ISO 9001, ISO/IEC 27001)
Gewichtung: 10 Punkte

The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Criterion: Other economic or financial requirements

Description of selection criterion: Produkt-Roadmap und Innovation Gewichtung: 5 Punkte
The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Information about the second stage of a two-stage procedure:

Minimum number of candidates to be invited for the second stage of the procedure: 1
Maximum number of candidates to be invited for the second stage of the procedure: 5

The procedure will take place in successive stages. At each stage, some participants may be
eliminated

5.1.10. Award criteria
Criterion:
Type: Quality
Name: Qualitatskriterium
Description: Rahmenbedingungen
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10
Criterion:
Type: Quality
Name: Qualitatskriterium
Description: Funktionale Anforderungen
Category of award weight criterion: Weight (points, exact)
Award criterion number: 30
Criterion:
Type: Quality
Name: Qualitatskriterium
Description: Allgemeine Anforderungen
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

43652-2026 Page 5/9



5.1.11.

5.1.12.

43652-2026

Criterion:

Type: Quality

Name: Qualitatskriterium

Description: Projekt & Support

Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

Criterion:

Type: Quality

Name: Qualitatskriterium

Description: Bestehende Schnittstellen

Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

Criterion:

Type: Cost

Name: Kostenkriterium

Description: Einmalige Kosten

Category of award weight criterion: Weight (points, exact)
Award criterion number: 6

Criterion:

Type: Cost

Name: Kostenkriterium

Description: Laufende Kosten

Category of award weight criterion: Weight (points, exact)
Award criterion number: 8

Criterion:

Type: Cost

Name: Kostenkriterium

Description: Prufungen (Bonitatsprifungen, Identitatspriufungen, etc.)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 8

Criterion:

Type: Cost

Name: Kostenkriterium

Description: Transaktions-/Umsatzabhangige Kosten
Category of award weight criterion: Weight (points, exact)
Award criterion number: 8

Procurement documents

Languages in which the procurement documents are officially available: German
Address of the procurement documents: http://www.deutsche-evergabe.de/dashboards
/dashboard_off/c2ba3070-7544-41bf-a6d8-2789e0a83d28

Terms of procurement

Terms of the procedure:

Estimated date of dispatch of the invitations to submit tenders: 16/03/2026

Terms of submission:

Electronic submission: Required

Address for submission: http://www.deutsche-evergabe.de/dashboards/dashboard_off
/c2ba3070-7544-41bf-a6d8-2789e0a83d28

Languages in which tenders or requests to participate may be submitted: German
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Electronic catalogue: Not allowed

Variants: Not allowed

Tenderers may submit more than one tender: Not allowed

Deadline for receipt of requests to participate: 24/02/2026 13:00:00 (UTC+01:00) Central
European Time, Western European Summer Time

Information that can be supplemented after the submission deadline:

At the discretion of the buyer, all missing tenderer-related documents may be submitted later.
Additional information: Bitte beachten: Um einen eventuellen Ausschluss des Angebotes zu
vermeiden, legen Sie bitte die geforderten Nachweise und Erklarungen dem Angebot
unbedingt vollstandig bei.

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Conditions relating to the performance of the contract: Bedingungen fir die Ausfuhrung des
Auftrags und ggfs. Verweis auf die einschlagige Rechts- oder Verwaltungsvorschrift siehe
Vergabeunterlagen

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: no

Legal form that must be taken by a group of tenderers that is awarded a contract: in den
Vergabeunterlagen aufgefuhrt

Financial arrangement: in den Vergabeunterlagen aufgefuhrt

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Regierung von Mittelfranken
Information about review deadlines: (1) Etwaige VergabeverstdRe muss der Bewerber/Bieter
gemal § 160 Abs. 3 Nr. 1 GWB innerhalb von 10 Tagen nach Kenntnisnahme rigen. (2)
Verstolle gegen Vergabevorschriften, die aufgrund der Bekanntmachung erkennbar sind, sind
nach § 160 Abs. 3 Nr. 2 GWB spatestens bis zum Ablauf der in der Bekanntmachung
benannten Frist zur Abgabe der Bewerbung oder der Angebote gegentber dem Auftraggeber
zu rugen. (3) Verstolie gegen Vergabevorschriften, die erst in den Vergabeunterlagen
erkennbar sind, sind nach § 160 Abs. 3 Nr. 3 GWB spatestens bis zum Ablauf der Frist zur
Bewerbungs- oder Angebotsabgabe gegenuber dem Auftraggeber zu riigen. (4) Ein
Vergabenachprufungsantrag ist nach § 160 Abs. 3 Nr. 4 GWB innerhalb von 15 Kalendertagen
nach der Mitteilung des Auftraggebers, einer Rlge nicht abhelfen zu wollen, bei der
Vergabekammer einzureichen.
Organisation providing additional information about the procurement procedure: VAG
Verkehrs-Aktiengesellschaft
Organisation receiving requests to participate: VAG Verkehrs-Aktiengesellschaft

8. Organisations

8.1. ORG-0001
Official name: VAG Verkehrs-Aktiengesellschaft
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8.1.

8.1.

Registration number: 6850

Postal address: Sudliche Further Stralde 5

Town: Nurnberg

Postcode: 90429

Country subdivision (NUTS): NiUrnberg, Kreisfreie Stadt (DE254)
Country: Germany

Email: nadia.eckardt@vag.de

Telephone: +49 91180258436

Internet address: https://www.vag.de

Buyer profile: https://www.deutsche-evergabe.de

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation receiving requests to participate

ORG-0002

Official name: Regierung von Mittelfranken

Registration number: c96e7bb2-b542-40c2-9747-7a33fe69f229
Postal address: Promenade 27

Town: Ansbach

Postcode: 91511

Country subdivision (NUTS): NlUrnberg, Kreisfreie Stadt (DE254)
Country: Germany

Email: vergabekammer.nordbayern@reg-mfr.bayern.de
Telephone: +49 981531277

Roles of this organisation:

Review organisation

ORG-0003

Official name: Datenservice Offentlicher Einkauf (in Verantwortung des Beschaffungsamts des

BMI)

Registration number: 0204:994-DOEVD-83

Town: Bonn

Postcode: 53119

Country subdivision (NUTS): Bonn, Kreisfreie Stadt (DEA22)
Country: Germany

Email: noreply.esender_hub@bescha.bund.de

Telephone: +49228996100

Roles of this organisation:

TED eSender

Notice information

43652-2026

Notice identifier/version: c2ba3070-7544-41bf-a6d8-2789e0a83d28 - 01
Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 17

Notice dispatch date: 20/01/2026 12:16:00 (UTC+01:00) Central European Time, Western

European Summer Time
Languages in which this notice is officially available: German
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Notice publication number: 43652-2026
OJ S issue number: 14/2026
Publication date: 21/01/2026
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