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I.5.

I.4.

I.1.

See the notice on TED website 437903-2023 - Result
Spain-Las Palmas de Gran Canaria: Software programming and consultancy services
OJ S 137/2023 19/07/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Alcaldía del Ayuntamiento de Las Palmas de Gran Canaria
National registration number: P3501700C
Postal address: León y Castillo, 270
Town: Las Palmas de Gran Canaria
NUTS code: ES705 Gran Canaria
Postal code: 35005
Country: Spain
Contact person: Alcaldía del Ayuntamiento de Las Palmas de Gran Canaria
E-mail: contratacion@laspalmasgc.es
Telephone: +34 928446168

:Internet address(es)
Main address: https://www.licitacion.laspalmasgc.es
Address of the buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=YDcf%2BxY7dLYQK2TEfXGy%2BA%3D%3D

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Servicio de soporte y mantenimiento de las oficinas (máquinas/ quioscos multimedia de 
atención desatendida) de las que dispone actualmente el Ayuntamiento, así como las que se 
adquirirán posteriormente, tanto a nivel de hardware como a nivel de software fomentando la 
inserción laboral de personas en situación de exclusión social o en grave riesgo de estarlo.
Reference number: 83/22-S

Main CPV code
72200000 Software programming and consultancy services

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/437903-2023
mailto:contratacion@laspalmasgc.es?subject=TED
https://www.licitacion.laspalmasgc.es
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=YDcf%2BxY7dLYQK2TEfXGy%2BA%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=YDcf%2BxY7dLYQK2TEfXGy%2BA%3D%3D
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IV.2.1.
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IV.1.3.
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II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6.

Servicio de soporte y mantenimiento de las oficinas (máquinas/ quioscos multimedia de 
atención desatendida) que dispone actualmente el Ayuntamiento, asícomo las que se 
adquirirán posteriormente por medio de próxima licitación, tanto a nivel de hardware como a 
nivel de software

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 331 100,00 EUR

Description

Additional CPV code(s)
50312000 Maintenance and repair of computer equipment

Place of performance
NUTS code: ES705 Gran Canaria

Description of the procurement
Servicio de soporte y mantenimiento de las oficinas (máquinas/ quioscos multimedia de 
atención desatendida) que dispone actualmente el Ayuntamiento, asícomo las que se 
adquirirán posteriormente por medio de próxima licitación, tanto a nivel de hardware como a 
nivel de software

Award criteria
Cost criterion - Name: Criterio Social / Weighting: 5
Cost criterion - Name: Mejora del compromiso del nivel de servicio / Weighting: 15
Cost criterion - Name: Mejora en bolsas de horas / Weighting: 15
Cost criterion - Name: Valoración Económica / Weighting: 65

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information
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VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 206-587903

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 2023/77

Title:
Servicio de soporte y mantenimiento de las oficinas (máquinas/ quioscos multimedia de 
atención desatendida) de las que dispone actualmente el Ayuntamiento, así como las que se 
adquirirán posteriormente, tanto a nivel de hardware como a nivel de software fomentando la 
inserción laboral de personas en situación de exclusión social o en grave riesgo de estarlo.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
13/07/2023

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 1
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Axialtic Soluciones Tecnológicas SL
National registration number: B87716510
Postal address: C/ ALCANTARA 69
Town: MADRID
NUTS code: ES España
Postal code: 28006
Country: Spain
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 473 166,06 EUR
Total value of the contract/lot: 331 100,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

https://ted.europa.eu/en/notice/-/detail/587903-2022
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VI.5.

VI.4.4.

VI.4.1. Review body
Official name: TRIBUNAL ADMINISTRATIVO DE CONTRATOS PÚBLICADOS EN LA 
COMUNIDAD AUTONOMA
Postal address: Fernando Guanarteme nº 2
Town: Las Palmas de Gran Canaria
Postal code: 35007
Country: Spain

Service from which information about the review procedure may be obtained
Official name: TRIBUNAL ADMINISTRATIVO DE CONTRATOS PÚBLICADOS EN LA 
COMUNIDAD AUTONOMA
Postal address: Fernando Guanarteme nº 2
Town: Las Palmas de Gran Canaria
Postal code: 35007
Country: Spain

Date of dispatch of this notice
14/07/2023


