
438501-2017 Page 1/4

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 438501-2017 - Competition
United Kingdom-King's Lynn: Health services
OJ S 211/2017 03/11/2017
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NHS West Norfolk Clinical Commissioning Group
Postal address: Chapel Street
Town: King's Lynn
NUTS code: UKH1 East Anglia
Postal code: PE30 1EL
Country: United Kingdom
Contact person: Susan Graham
E-mail: susan.graham8@nhs.net
Telephone: +44 1603257169

:Internet address(es)
Main address: http://nelcsu.nhs.uk

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://procontract.due-north.com/Login
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://procontract.due-
north.com/Login
Tenders or requests to participate must be submitted to the abovementioned address
Electronic communication requires the use of tools and devices that are not generally 
available. Unrestricted and full direct access to these tools and devices is possible, free of 
charge, at: https://procontract.due-north.com/Login

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Musculoskeletal (MSK) Triage Service.
Reference number: 0AQ/ANGPROC/17/010

Main CPV code
85100000 Health services

https://ted.europa.eu/en/notice/-/detail/438501-2017
mailto:susan.graham8@nhs.net?subject=TED
http://nelcsu.nhs.uk
https://procontract.due-north.com/Login
https://procontract.due-north.com/Login
https://procontract.due-north.com/Login
https://procontract.due-north.com/Login
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II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.
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II.1.5.

II.1.4.

II.1.3. Type of contract
Services

Short description
NHS West Norfolk CCG is seeking to commission a Musculoskeletal (MSK) Triage service. 
The service will provide a responsive triage, which includes accurate assessment, diagnosis 
and treatment for all referrals to enable the appropriate management of patients with MSK 
conditions (including red flags). It will focus on high-quality, well-coordinated care which meets 
the needs of the local population. Referrals into the service will be triaged and responded to 
within 48 hours of receipt of referrals.

Estimated total value
Value excluding VAT: 750 000,00 GBP

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: UKH1 East Anglia
Main site or place of performance: Patients registered with member practices of NHS West 
Norfolk Clinical Commissioning Group.

Description of the procurement
In-line with the recently published NHS England MSK Guidance, NHS West Norfolk Clinical 
Commissioning Group have reviewed their current service and wishes to competitively re-
commission a Musculoskeletal(MSK) Triage service, including assessment, diagnosis and 
treatment for all referrals to enable the appropriate management of patients with MSK 
conditions (including red flags). The contract will be using the NHS Standard Contract over a 3 
year term, and possible 24 months extension option. The expected date for service 
commencement is April 2018. A competitive open procedure will be followed.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 750 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
Possible 24 months extension option beyond the initial contract duration.

Information about variants
Variants will be accepted: no

Information about options
Options: no
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IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.
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IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.1.3.

III.1.2.

III.1.

II.2.14.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Interested organisations wishing to participate in this procurement must express an interest by 
registering on the e-tendering website Pro-Contract at https://procontract.due-north.com/Login
All Tender documents are issued via the Pro-Contract site. You must complete and submit a 
Tender Response via the e-portal by the submission deadline of 12:00 on Thursday 
30.11.2017.

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2017/S 205-423076

Time limit for receipt of tenders or requests to participate
Date: 30/11/2017 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 28/02/2018

Conditions for opening of tenders
Date: 30/11/2017 12:30Local time: 

Section VI: Complementary information

https://procontract.due-north.com/Login
https://ted.europa.eu/en/notice/-/detail/423076-2017
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VI.4.4.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

VI.1. Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: NEL CSU
Postal address: Clifton House, 75-77 Worship Street
Town: London
Postal code: EC2A 2DU
Country: United Kingdom
Internet address: www.nelcsu.nhs.uk

Body responsible for mediation procedures
Official name: NEL CSU
Postal address: Clifton House, 75-77 Worship Street
Town: London
Postal code: EC2A 2DU
Country: United Kingdom
Internet address: www.nelcsu.nhs.uk

Service from which information about the review procedure may be obtained
Official name: NEL CSU
Postal address: Clifton House, 75-77 Worship Street
Town: London
Postal code: EC2A 2DU
Country: United Kingdom
Internet address: www.nelcsu.nhs.uk

Date of dispatch of this notice
01/11/2017

http://www.nelcsu.nhs.uk
http://www.nelcsu.nhs.uk
http://www.nelcsu.nhs.uk

