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I.1.

See the notice on TED website 438641-2020 - Competition
Belgium-Charleroi: IT services: consulting, software development, Internet and support
OJ S 182/2020 18/09/2020
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Solidaris énergie, travaux, marchés publics ASBL
National registration number: 0666.841.445_547705
Postal address: Avenue des Alliés 2
Town: Charleroi
NUTS code: BE322 Arr. Charleroi
Postal code: 6000
Country: Belgium
E-mail: procurement.etm@solidaris.be
Telephone: +32 71507895

:Internet address(es)
Main address: https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=386727
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=386727

Information about joint procurement
The contract is awarded by a central purchasing body

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=386727
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://eten.
publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?
wsName=SOLIDARIS+ETM+ASBL-2019-043-ETM-F02
Electronic communication requires the use of tools and devices that are not generally 
available. Unrestricted and full direct access to these tools and devices is possible, free of 
charge, at: https://enot.publicprocurement.be/enot-war/displayForum.do?forumId=31843

Type of the contracting authority
Other type: ASBL

Main activity
Other activity: Voir statuts

Section II: Object

Scope of the procurement

Title

https://ted.europa.eu/en/notice/-/detail/438641-2020
mailto:procurement.etm@solidaris.be?subject=TED
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=386727
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=386727
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=386727
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=386727
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=SOLIDARIS+ETM+ASBL-2019-043-ETM-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=SOLIDARIS+ETM+ASBL-2019-043-ETM-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=SOLIDARIS+ETM+ASBL-2019-043-ETM-F02
https://enot.publicprocurement.be/enot-war/displayForum.do?forumId=31843
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Transformation digitale
Reference number: SOLIDARIS ETM ASBL-2019-043-ETM-F02_0

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Dans le cadre de leur transformation digitale, Solidaris et Solidaris Assurances mènent des 
projets dans les technologies web et mobiles. Ces projets sont réalisés avec des équipes 
internes. Toutefois, Solidaris et Solidaris Assurances souhaitent un renforcement des équipes 
internes par des ressources expertes externes afin d’accélérer la progression des projets ou 
de combler des manques ponctuels des ressources internes en terme de quantité ou de 
compétence.
Le présent accord-cadre a pour objet la mise à disposition de ressources expertes afin d’
accompagner Solidaris dans le cadre de la réalisation de plusieurs projets digitaux:
— la création d’un nouveau site web public Solidaris;
— la création d’un nouveau site web blog santé;
— le création d’un nouveau site connecté et sécurisé à destination des affiliés;
— le développement de nouvelles fonctionnalités communes aux site connecté et à l’
application mobile Solidaris.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: BE3 Région wallonne

Description of the procurement
Transformation digitale.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: yes
Description of renewals: 
L’accord-cadre est reconduit tacitement pour une durée de douze mois et maximum à trois 
reprises, à moins que le pouvoir adjudicateur ne notifie sa volonté de ne pas reconduire la 
collaboration au minimum trois mois avant la date d’échéance annuelle de l’accord-cadre. En 
cas de non-reconduction du présent accord-cadre, aucune justification ne devra être apportée 
et elle ne pourra donner lieu à des indemnités.
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Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Voir cahier spécial des charges.

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Conditions related to the contract

Contract performance conditions
Voir cahier spécial des charges.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 21/10/2020 10:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
French

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 21/03/2021
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IV.2.7. Conditions for opening of tenders
Date: 21/10/2020 10:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted

Additional information
Voir cahier spécial des charges.

Procedures for review

Review body
Official name: Tribunal de première instance du Hainaut
Postal address: Avenue Général Michel 2, boîte 1
Town: Charleroi
Postal code: 6000
Country: Belgium

Body responsible for mediation procedures
Official name: Solidaris ETM
Postal address: Avenue des Alliés 2
Town: Charleroi
Postal code: 6000
Country: Belgium

Review procedure
Precise information on deadline(s) for review procedures: 
Moyens de recours (voir articles 14, 15, 23 et 24 de la loi du 17.6.2013 relative à la motivation 
et aux voies de recours en matière de marchés publics et de certains marchés de travaux, de
fournitures et de services et de concessions):
Vous pouvez, si vous le jugez nécessaire, présenter auprès du tribunal de première instance 
du Hainaut deux types de recours:
— un recours en suspension dans un délai de quinze jours à dater du jour suivant la 
notification de la décision; et/ou
— un recours en annulation dans un délai de 60 jours suivant la notification de la décision.

Service from which information about the review procedure may be obtained
Official name: Solidaris ETM ASBL
Postal address: Avenue des Alliés 2
Town: Charleroi
Postal code: 6000
Country: Belgium
E-mail: procurement.etm@solidaris.be

Date of dispatch of this notice
15/09/2020

mailto:procurement.etm@solidaris.be?subject=TED

