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I.1.

I.1.

I.1.

I.1.

I.1.

See the notice on TED website 440864-2017 - Result
United Kingdom-Derby: Health and social work services
OJ S 212/2017 04/11/2017
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Arden & GEM CSU
Postal address: 10 Nottingham Road, Derbyshire
Town: Derby
NUTS code: UKF East Midlands (England)
Postal code: DE4 3NG
Country: United Kingdom
E-mail: david.heason@ardengemcsu.nhs.uk

:Internet address(es)
Main address: https://ardengemcsu.bravosolution.co.uk/web/login
Address of the buyer profile: https://ardengemcsu.bravosolution.co.uk/web/login

Name and addresses
Official name: Lincolnshire West Clinical Commissioning Group
Town: Lincoln
NUTS code: UKF3 Lincolnshire
Country: United Kingdom
E-mail: david.heason@ardengemcsu.nhs.uk

:Internet address(es)
Main address: http://www.lincolnshirewestccg.nhs.uk/

Name and addresses
Official name: Lincolnshire East Clinical Commissioning Group
Town: Lincoln
NUTS code: UKF3 Lincolnshire
Country: United Kingdom
E-mail: david.heason@ardengemcsu.nhs.uk

:Internet address(es)
Main address: https://lincolnshireeastccg.nhs.uk/

Name and addresses
Official name: South Lincolnshire Clinical Commissioning Group
Town: Market Deeping
NUTS code: UKF3 Lincolnshire
Country: United Kingdom
E-mail: david.heason@ardengemcsu.nhs.uk

:Internet address(es)
Main address: https://southlincolnshireccg.nhs.uk/

https://ted.europa.eu/en/notice/-/detail/440864-2017
mailto:david.heason@ardengemcsu.nhs.uk?subject=TED
https://ardengemcsu.bravosolution.co.uk/web/login
https://ardengemcsu.bravosolution.co.uk/web/login
mailto:david.heason@ardengemcsu.nhs.uk?subject=TED
http://www.lincolnshirewestccg.nhs.uk/
mailto:david.heason@ardengemcsu.nhs.uk?subject=TED
https://lincolnshireeastccg.nhs.uk/
mailto:david.heason@ardengemcsu.nhs.uk?subject=TED
https://southlincolnshireccg.nhs.uk/
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II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.2.

I.1.

I.1.

Name and addresses
Official name: South West Lincolnshire CCG
Town: Grantham
NUTS code: UKF3 Lincolnshire
Country: United Kingdom
E-mail: david.heason@ardengemcsu.nhs.uk

:Internet address(es)
Main address: http://southwestlincolnshireccg.nhs.uk/

Name and addresses
Official name: Nene Clinical Commissioning Group
Town: Northampton
NUTS code: UKF2 Leicestershire, Rutland and Northamptonshire
Country: United Kingdom
E-mail: david.heason@ardengemcsu.nhs.uk

:Internet address(es)
Main address: https://www.neneccg.nhs.uk/

Name and addresses
Official name: Corby Clinical Commissioning Group
Town: Corby
NUTS code: UKF2 Leicestershire, Rutland and Northamptonshire
Country: United Kingdom
E-mail: david.heason@ardengemcsu@nhs.uk

:Internet address(es)
Main address: www.corbyccg.nhs.uk/

Information about joint procurement
The contract involves joint procurement
In the case of joint procurement involving different countries, state applicable national 
procurement law:
Governed by English Law.

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Provision of Non-Emergency Patient Transport Services for Lincolnshire and 
Northamptonshire.

Main CPV code
85000000 Health and social work services

Type of contract
Services

mailto:david.heason@ardengemcsu.nhs.uk?subject=TED
http://southwestlincolnshireccg.nhs.uk/
mailto:david.heason@ardengemcsu.nhs.uk?subject=TED
https://www.neneccg.nhs.uk/
http://www.corbyccg.nhs.uk/
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II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.7.

II.1.6.

II.1.4. Short description
NHS Arden and Greater East Midlands CSU (NHS AGCSU) on behalf of NHS Lincolnshire — 
Lot 1 and Northamptonshire CCGs — Lot 2 (referred to as the Commissioner(s)) is inviting 
suitably qualified and experienced providers to deliver Non-Emergency Patient Transport 
Service (NEPTS) that is high quality, flexible and can meet, grow and respond to the changing 
needs of the Lincolnshire and Northamptonshire healthcare environments.
The Contract for Lot 1 Lincolnshire will be for a term of five years with an option to extend for 
up to a further two years at the discretion of the Commissioners.
The Contract for Lot 2 Northamptonshire will be for a term of five years with no option to 
extend.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 41 480 729,00 GBP

Description

Title
LOT 1 — Provision Non Emergency Patient Transport Services for Lincolnshire
Lot No: 1

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKF3 Lincolnshire

Description of the procurement
NHS Arden and Greater East Midlands CSU (NHS AGCSU) on behalf of NHS Lincolnshire 
(Lot 1) Clinical Commissioning Groups (CCGs) is inviting suitably qualified and experienced 
providers to deliver Non-Emergency Patient Transport Service (NEPTS) that is high quality, 
flexible and can meet, grow and respond to the changing needs of the Lincolnshire healthcare 
environments.

Award criteria
Quality criterion - Name: Safety and Leagal / Weighting: 1 %
Quality criterion - Name: Information Governance / Weighting: 1 %
Quality criterion - Name: Quality and Clinical Governance / Weighting: 14 %
Quality criterion - Name: Service Delivery / Weighting: 42 %
Quality criterion - Name: Equality Diversity and Human Rights / Weighting: 2 %
Quality criterion - Name: TUPE & Workforce / Weighting: 9 %
Quality criterion - Name: Corporate, Social and Environmental Responsibility / Weighting: 1 %
Price - Weighting: 30

Information about options
Options: yes
Description of options: 
An option to extend the contract for up to 2 years.
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IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 2 — Provision of Non Emergency Patient Transport Services in Northamptonshire
Lot No: 2

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKF2 Leicestershire, Rutland and Northamptonshire

Description of the procurement
NHS Arden and Greater East Midlands CSU (NHS AGCSU) on behalf of NHS 
Northamptonshire CCGs — Lot 2 (referred to as the Commissioner(s)) is inviting suitably 
qualified and experienced providers to deliver Non-Emergency Patient Transport Service 
(NEPTS) that is high quality, flexible and can meet, grow and respond to the changing needs 
of the Northamptonshire healthcare environments.

Award criteria
Quality criterion - Name: Safety and Legal Compliance / Weighting: 1 %
Quality criterion - Name: Information Governance / Weighting: 1 %
Quality criterion - Name: Quality and Clinical Governance / Weighting: 12 %
Quality criterion - Name: Service Delivery / Weighting: 44 %
Quality criterion - Name: Equality Diversity and Human Rights / Weighting: 2 %
Quality criterion - Name: TUPE & Workforce / Weighting: 9 %
Quality criterion - Name: Corporate, Social and Environmental Responsibility / Weighting: 1 %
Price - Weighting: 30 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2. Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2016/S 137-248782

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Lot No: 1

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
18/05/2017

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Thames Ambulance Limited
Postal address: Thames House, Charfleets Service Rd
Town: Canvey Island
NUTS code: UKH3 Essex
Postal code: SS8 0PA
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 27 492 664,00 GBP

Information about subcontracting

Section V: Award of contract

Lot No: 2

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
18/05/2017

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

https://ted.europa.eu/en/notice/-/detail/248782-2016
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

Name and address of the contractor
Official name: Thames Ambulance Service Limited
Postal address: Thames House, Charfleets Service Rd
Town: Canvey Island
NUTS code: UKH3 Essex
Postal code: SS8 0P
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 13 988 065,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Arden & GEM CSU
Town: Derby
Country: United States

Date of dispatch of this notice
02/11/2017


