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United Kingdom-Birmingham: Ticket-validation machines
OJ S 243/2015 16/12/2015

Contract award notice

Supplies

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: West Coast Trains Ltd
Postal address: Meridian, 85 Smallbrook Queenway
Town: Birmingham
Postal code: B5 4HA
Country: United Kingdom
Contact person: West Coast Trains Ltd
For the attention of: Jo Benson
E-mail: joanna.benson@yvirgintrains.co.uk
Telephone: +44 7920155870

.2. Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

1.3. Main activity

l.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.1.1. Title
VT/JB/Mobile Ticket Issuing System (MTIS).

1.1.2. Type of contract and place of performance or delivery
Supplies
NUTS code

1.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
Mobile (Portable) Ticket Issuing System (MTIS) Replacement Project:
We currently use the mobile ticketing solution, Avantix (AVB2), which we are looking to
replace with a new mobile (portable) ticketing solution by 30.3.2016.
We currently have a pool of 190 AVB2 units with a further 19 units as hot spares at 10 depots.
Our future mobile (portable) ticketing requirements are changing with the introduction of
Automated Ticket Gatelines (ATG's) at a number of stations which Virgin Trains is the lead
retailer.
With a similar ticketing solution as AVB2, we would be looking to replace the current pool of
hardware with 250 units at 20 depots.
However, we would be open to the personal issue of some hardware components (e.g. tablet
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or rugged phone) if that is the best solution. In this scenario, we would be looking to issue to
600 staff members.

Virgin Trains is looking for an innovative mobile (portable) ticketing solution which would
facilitate more staff members to be available to help customers around the station and
onboard environments.

Virgin Trains reserves the right to enter into 1 or more contracts with suitably qualified service
providers to provide any combination of the services required.

Virgin Trains may elect at its sole discretion and without reason or explanation to terminate
this procurement exercise at any time without payment of any compensation to Tenderers.

1.1.5. CPV code(s)
30123100 Ticket-validation machines, 50317000 Maintenance and repair of ticket-validation
machinery, 30144200 Ticket-issuing machines, 42991230 Ticket printers, 50316000
Maintenance and repair of ticket-issuing machinery

1.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

I1.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot
Section IV: Procedure

IV.1. Type of procedure
IV.1.1. Type of procedure

IV.2. Award criteria
IV.2.1. Award criteria

IV.2.2. Information about electronic auction
An electronic auction has been used: no

IV.3. Administrative information

IV.3.1. File reference number attributed by the contracting authority
REF 00000062

IV.3.2. Previous publication concerning this procedure
no

Section V: Award of contract

V.1. Date of conclusion of the contract
14.12.2015

V.2. Information about tenders
Number of tenders received: 2

V.3. Name and address of the contractor
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Official name: Worldline IT Services UK Limited
Postal address: 4 Triton Square, Regent's Place
Town: London

Postal code: NW1 3HG

V.4. Information on value of the contract/lot

V.5. Information about subcontracting
Section VI: Complementary information

VI.1. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

VI.2. Additional information
VIL.3. Procedures for review
VI.3.1. Review body
VI.3.2. Review procedure
VI1.3.3. Service from which information about the review procedure may be obtained

VI.4. Date of dispatch of this notice
14.12.2015
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