442682-2023 - Result See the notice on TED website

Norway-Vadsg: Application service providers
OJ S 139/2023 21/07/2023

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: TROMS OG FINNMARK FYLKESKOMMUNE
National registration number: 922420866
Postal address: Postboks 701
Town: VADSQ
NUTS code: NO Norge
Postal code: 9815
Country: Norway
Contact person: Avdeling Anskaffelse
E-mail: anskaffelse@tffk.no
Telephone: +47 77755000
Internet address(es):
Main address: https://permalink.mercell.com/202506667 .aspx
Address of the buyer profile: http://www.tffk.no/

.4. Type of the contracting authority
Regional or local authority

I.5. Main activity
General public services

Section Il: Object

I.1. Scope of the procurement

I.1.1. Title
Open tender contest, ticketing system for public transport in Finnmark
Reference number: 23/06671

I1.1.2. Main CPV code
72416000 Application service providers

1.1.3. Type of contract
Services

1.1.4. Short description
The aim of the procurement is to establish a ticketing system that is easy for users to use, and
that supports the work processes at the contracting authority and the operator in the best
possible way.

I1.1.6.
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Information about lots
This contract is divided into lots: no

1.1.7. Total value of the procurement
Value excluding VAT: 53 000 000,00 NOK

I.2. Description

1.2.2. Additional CPV code(s)
48110000 Point of sale (POS) software package, 48813200 Real-time passenger information
system, 72421000 Internet or intranet client application development services

1.2.3. Place of performance
NUTS code: NOO74 Troms og Finnmark

I.2.4. Description of the procurement
The contracting authority plans to implement the new ticketing system with a start-up on 1
October 2023 at the latest.
The contracting authority has entered into bus contracts that will also have a start-up from 1
October 2023. All vehicles that begin running routes from this date must have the new
ticketing system installed.
In total this means installation in approx. 130 vehicles split between three contract areas. In
addition the ticketing system will be used for booking transport (taxi or passenger car) and
scheduled vessels (passenger boats and ferries).
The ticketing system will give the public in Finnmakr access to new simple systems for buying
journeys on a bus, boat, and ferry, also through other entities' ticketing systems. It must be
possible to purchase tickets through Snelandia web, app, as well as through web systems and
apps from the contracting authority's agents.
The delivery will include central software, distributed software, and accompanying equipment
in 130 busses, 10 other vehicles (taxi or passenger car in scheduled transport), as well as on
13 scheduled vessels.
The contract has a duration of 5 years with an option for 1+1+1 year.

1.2.5. Award criteria
Quality criterion - Name: Assessment of the tenderer's suggested solution / Weighting: 60
Price - Weighting: 40

1.2.11. Information about options
Options: yes
Description of options:
1+1+1

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section IV: Procedure
IV.1. Description

IvV.1.1.
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Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 084-256192

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Title:
Open tender contest, ticketing system for public transport in Finnmark

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
14/07/2023

V.2.2. Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 1
Number of tenders received from tenderers from other EU Member States: 1
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: WTW AS
National registration number: 921271018
Postal address: Brgsetvegen 164A
Town: Trondheim
NUTS code: NOO60 Trgndelag
Postal code: 7069
Country: Norway
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 53 000 000,00 NOK

V.2.5. Information about subcontracting

Section VI: Complementary information
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VI.3.
V1.4,

Vi.4.1.

VLS.

442682-2023

Additional information
Procedures for review

Review body

Official name: Indre og @stre Finnmark tingrett
Postal address: Postboks 54

Town: Vadsg

Postal code: 9811

Country: Norway

Date of dispatch of this notice
18/07/2023

Page 4/4



