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I.1.

I.1.

I.1.

See the notice on TED website 442697-2022 - Competition
Estonia-Tallinn: Software programming and consultancy services
OJ S 155/2022 12/08/2022
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Tervise ja Heaolu Infosüsteemide Keskus
National registration number: 70009770
Postal address: Pärnu mnt 132
Town: Tallinn
NUTS code: EE Eesti
Postal code: 11317
Country: Estonia
Contact person: ANNIKA ROKK
E-mail: hanked@tehik.ee
Telephone: +372 5046465

:Internet address(es)
Main address: https://www.tehik.ee

Name and addresses
Official name: Haridus- ja Teadusministeerium
National registration number: 70000740
Postal address: Munga tn 18
Town: Tartu linn
NUTS code: EE Eesti
Postal code: 50088
Country: Estonia
Contact person: ANNIKA ROKK
E-mail: hm@hm.ee
Telephone: +372 5046465

:Internet address(es)
Main address: http://www.hm.ee

Name and addresses
Official name: Rahandusministeeriumi Infotehnoloogiakeskus
National registration number: 70009244
Postal address: Lõõtsa tn 8a
Town: Tallinn
NUTS code: EE Eesti
Postal code: 11415
Country: Estonia
Contact person: ANNIKA ROKK
E-mail: info@rmit.ee
Telephone: +372 5046465

https://ted.europa.eu/en/notice/-/detail/442697-2022
mailto:hanked@tehik.ee?subject=TED
https://www.tehik.ee
mailto:hm@hm.ee?subject=TED
http://www.hm.ee
mailto:info@rmit.ee?subject=TED
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I.3.

I.2.

I.1.

I.1.

I.1.

:Internet address(es)
Main address: http://rmit.ee/

Name and addresses
Official name: Riigi Infosüsteemi Amet
National registration number: 70006317
Postal address: Pärnu mnt 139a
Town: Tallinn
NUTS code: EE Eesti
Postal code: 15169
Country: Estonia
Contact person: ANNIKA ROKK
E-mail: hanketiim@ria.ee
Telephone: +372 5046465

:Internet address(es)
Main address: http://www.ria.ee

Name and addresses
Official name: Sihtasutus Kutsekoda
National registration number: 90006414
Postal address: Mustamäe tee 16
Town: Tallinn
NUTS code: EE Eesti
Postal code: 10617
Country: Estonia
Contact person: ANNIKA ROKK
E-mail: kutsekoda@kutsekoda.ee
Telephone: +372 5046465

:Internet address(es)
Main address: http://www.kutsekoda.ee

Name and addresses
Official name: Siseministeeriumi infotehnoloogia- ja arenduskeskus
National registration number: 70008440
Postal address: Mäealuse tn 2/2
Town: Tallinn
NUTS code: EE Eesti
Postal code: 12618
Country: Estonia
Contact person: ANNIKA ROKK
E-mail: hanked@smit.ee
Telephone: +372 5046465

:Internet address(es)
Main address: http://www.smit.ee

Information about joint procurement
The contract involves joint procurement

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://riigihanked.riik.ee/rhr-web/#/procurement/4706862/general-info
Additional information can be obtained from the abovementioned address

http://rmit.ee/
mailto:hanketiim@ria.ee?subject=TED
http://www.ria.ee
mailto:kutsekoda@kutsekoda.ee?subject=TED
http://www.kutsekoda.ee
mailto:hanked@smit.ee?subject=TED
http://www.smit.ee
https://riigihanked.riik.ee/rhr-web/#/procurement/4706862/general-info
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II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

Tenders or requests to participate must be submitted electronically via: https://riigihanked.riik.
ee/rhr-web/#/procurement/4706862/tenders
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Other activity: IT

Section II: Object

Scope of the procurement

Title
Dünaamiline hankesüsteem IT-teenuste soetamiseks
Reference number: 252006

Main CPV code
72200000 Software programming and consultancy services

Type of contract
Services

Short description
Dünaamilise hankesüsteemi esemeks on arendus- ja hooldustööd, analüüsid ja 
testimisteenus. Täpne lepingu ese ning hankija vajadused määratletakse igakordselt 
dünaamilise hankesüsteemi alusel korraldatud hanke alusdokumentides.

Estimated total value
Value excluding VAT: 86 900 000,00 EUR

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Arendus- ja hooldustööde tellimine eeldatava maksumusega kuni 199 999 eurot km-ta
Lot No: 1

Additional CPV code(s)
72200000 Software programming and consultancy services, 72240000 Systems analysis and 

, , programming services 72267000 Software maintenance and repair services 72254000 
Software testing

Place of performance
NUTS code: EE Eesti

Description of the procurement
Arendus- ja hooldustööde tellimine nii olemasolevate kui ka loodavate infosüsteemide ja 
nendega seotud lahenduste arendamiseks ning hooldamiseks lähtuvalt hankija vajadusest.
Arendus- ja hooldustöödeks on:
1. analüüsitööd;

https://riigihanked.riik.ee/rhr-web/#/procurement/4706862/tenders
https://riigihanked.riik.ee/rhr-web/#/procurement/4706862/tenders
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II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

2. programmeerimistööd;
3. testimistööd (käsitsi- ja automaatestimine);
4. juurutustööd;
5. koolitused;
6. dokumentatsiooni koostamine;
7. jooksvate muudatusvajaduste realiseerimine;
8. hooldustööd;
9. UX/UI disainimistööd;
10. tehnilise lahenduse arhitektuuritööd.

Award criteria
Criteria below
Price

Estimated value
Value excluding VAT: 32 180 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: Euroopa Liidu vahendite kasutamise kohta esitab hankija 
sellekohased andmed seotud hanke alusdokumentides.

Additional information

Description

Title
Arendus- ja hooldustööde tellimine eeldatava maksumusega alates 200 000 eurot km-ta
Lot No: 2

Additional CPV code(s)
72200000 Software programming and consultancy services, 72240000 Systems analysis and 

, , programming services 72267000 Software maintenance and repair services 72254000 
Software testing

Place of performance
NUTS code: EE Eesti

Description of the procurement
Arendus- ja hooldustööde tellimine nii olemasolevate kui ka loodavate infosüsteemide ja 
nendega seotud lahenduste arendamiseks ning hooldamiseks lähtuvalt hankija vajadusest.
Arendus- ja hooldustöödeks on:
1. analüüsitööd;
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II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

2. programmeerimistööd;
3. testimistööd (käsitsi- ja automaatestimine);
4. juurutustööd;
5. koolitused;
6. dokumentatsiooni koostamine;
7. jooksvate muudatusvajaduste realiseerimine;
8. hooldustööd;
9. UX/UI disainimistööd;
10. tehnilise lahenduse arhitektuuritööd.

Award criteria
Criteria below
Quality criterion - Name: Proovitöö / Weighting: 60.0
Price - Weighting: 40.0

Estimated value
Value excluding VAT: 32 500 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: Euroopa Liidu vahendite kasutamise kohta esitab hankija 
sellekohased andmed seotud hanke alusdokumentides.

Additional information

Description

Title
Analüüsitööde tellimine eeldatava maksumusega kuni 99 999 eurot km-ta
Lot No: 3

Additional CPV code(s)
72240000 Systems analysis and programming services

Place of performance
NUTS code: EE Eesti

Description of the procurement
Analüüside tellimine, sh kasutajakogemuse disain

Award criteria
Criteria below
Price
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II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6. Estimated value
Value excluding VAT: 6 870 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: Euroopa Liidu vahendite kasutamise kohta esitab hankija 
sellekohased andmed seotud hanke alusdokumentides.

Additional information

Description

Title
Analüüsitööde tellimine eeldatava maksumusega alates 100 000 eurot km-ta
Lot No: 4

Additional CPV code(s)
72240000 Systems analysis and programming services

Place of performance
NUTS code: EE Eesti

Description of the procurement
Analüüsitööde tellimine, sh kasutajakogemuse disain

Award criteria
Criteria below
Quality criterion - Name: Proovitöö / Weighting: 60.0
Price - Weighting: 40.0

Estimated value
Value excluding VAT: 6 100 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no
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III.1.3.

III.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: Euroopa Liidu vahendite kasutamise kohta esitab hankija 
sellekohased andmed seotud hanke alusdokumentides.

Additional information

Description

Title
Testimistööd
Lot No: 5

Additional CPV code(s)
72254000 Software testing

Place of performance
NUTS code: EE Eesti

Description of the procurement
Testimistööde tellimine - automaattestimised, turvatestimised ja käsitsitestimised

Award criteria
Criteria below
Price

Estimated value
Value excluding VAT: 9 250 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: Euroopa Liidu vahendite kasutamise kohta esitab hankija 
sellekohased andmed seotud hanke alusdokumentides.

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Technical and professional ability
List and brief description of selection criteria: 
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VI.4.4.

VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

Vaata hankepassist https://riigihanked.riik.ee/rhr-web/#/procurement/4706862/procurement-
 või alusdokumendist passport https://riigihanked.riik.ee/rhr-web/#/procurement/4706862

/documents?group=B

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the setting up of a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 06/09/2022 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Estonian

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 4 (from the date stated for receipt of tender)

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted
Electronic payment will be used

Additional information

Procedures for review

Review body
Official name: Riigihangete vaidlustuskomisjon
Postal address: Endla 13/Lõkke 5
Town: Tallinn
Postal code: 10122
Country: Estonia
E-mail: vako@fin.ee
Telephone: +372 6113713
Internet address: http://www.fin.ee/riigihangete-poliitika

https://riigihanked.riik.ee/rhr-web/#/procurement/4706862/procurement-passport
https://riigihanked.riik.ee/rhr-web/#/procurement/4706862/procurement-passport
https://riigihanked.riik.ee/rhr-web/#/procurement/4706862/documents?group=B
https://riigihanked.riik.ee/rhr-web/#/procurement/4706862/documents?group=B
mailto:vako@fin.ee?subject=TED
http://www.fin.ee/riigihangete-poliitika
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VI.5.

Service from which information about the review procedure may be obtained
Official name: Riigihangete vaidlustuskomisjon
Postal address: Endla 13/Lõkke 5
Town: Tallinn
Postal code: 10122
Country: Estonia
E-mail: vako@fin.ee
Telephone: +372 6113713
Internet address: http://www.fin.ee/riigihangete-poliitika

Date of dispatch of this notice
08/08/2022

mailto:vako@fin.ee?subject=TED
http://www.fin.ee/riigihangete-poliitika

