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II.1.

I.6.

I.1.

See the notice on TED website 443022-2023 - Result
Spain-Madrid: Software-related services
OJ S 139/2023 21/07/2023
Contract award notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: Dirección General de Renfe Viajeros Sociedad Mercantil Estatal, S.A.
National registration number: A86868189
Postal address: Avda Ciudad de Barcelona, 6 - 2ª pl.
Town: Madrid
NUTS code: ES300 Madrid
Postal code: 28007
Country: Spain
Contact person: Dirección General de Renfe Viajeros Sociedad Mercantil Estatal, S.A.
E-mail: dc.renfeviajeros.pcsp@renfe.es

:Internet address(es)
Main address: http://www.renfe.com
Address of the buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=KcT5%2Ffqb6lMQK2TEfXGy%2BA%3D%3D

Main activity
Railway services

Section II: Object

Scope of the procurement

Title
Servicio de mantenimiento hardware, mantenimiento evolutivo del software y gestión de los 
sistemas de venta automática de los Núcleos de Cercanías para Renfe Viajeros, S.M.E., S.A.
Reference number: 2022-01607

Main CPV code
72260000 Software-related services

Type of contract
Services

Short description
Servicio de mantenimiento hardware, mantenimiento evolutivo del software y gestión de los 
sistemas de venta automática de los Núcleos de Cercanías para Renfe Viajeros, S.M.E., S.A.

Information about lots
This contract is divided into lots: yes

https://ted.europa.eu/en/notice/-/detail/443022-2023
mailto:dc.renfeviajeros.pcsp@renfe.es?subject=TED
http://www.renfe.com
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=KcT5%2Ffqb6lMQK2TEfXGy%2BA%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=KcT5%2Ffqb6lMQK2TEfXGy%2BA%3D%3D
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II.2.

Total value of the procurement
Value excluding VAT: 670 690,60 EUR

Description

Title
Mantenimiento evolutivo software, servicio de gestión y supervisión de sistemas y 
mantenimiento evolutivo software centro de control y base de datos en los núcleos de 
Cercanías de Barcelona, Madrid, Bilbao, San Sebastián, Sevilla, Cádiz, Valencia, Zaragoza, 
Murcia, Asturias y Cantabria.
Lot No: 1

Additional CPV code(s)
72260000 Software-related services, , 72267000 Software maintenance and repair services
72610000 Computer support services

Place of performance
NUTS code: ES España

Description of the procurement
Mantenimiento evolutivo del software de los sistemas de venta, el servicio de gestión y 
supervisión de sistemas, y el mantenimiento evolutivo del software de los centros de control 
de máquinas autoventa y soporte de bases de datos de los Núcleos de Barcelona, Madrid, 
Bilbao, San Sebastián, Sevilla, Cádiz, Valencia, Zaragoza, Murcia, Asturias y Cantabria.

Award criteria
Quality criterion - Name: SOBRE B OFERTA TÉCNICA EVALUABLE MEDIANTE JUICIOS 
DE VALOR LOTE 1 / Weighting: 20
Price - Weighting: 80

Information about options
Options: yes
Description of options: 
No se admiten opciones

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Mantenimiento evolutivo de software autoventas y mantenimiento evolutivo de software centro 
de control y soporte base de datos de autoventa de los núcleos de San Sebastián, Sevilla y 
Cádiz.
Lot No: 2

Additional CPV code(s)
72260000 Software-related services, , 72267000 Software maintenance and repair services
72610000 Computer support services

Place of performance
NUTS code: ES300 Madrid
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II.2.11.
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II.2.4. Description of the procurement
Servicio de mantenimiento de hardware, mantenimiento evolutivo del software, y gestión de 
los sistemas de venta automática de los Núcleos de Cercanías de Renfe Viajeros, que 
consisten en la prestación, en los núcleos de San Sebastián, Sevilla y Cádiz, del servicio de 
mantenimiento evolutivo del software de los sistemas de venta, el mantenimiento evolutivo del 
software de los centros de control de máquinas autoventa, y el soporte y mantenimiento de 
bases de datos.

Award criteria
Quality criterion - Name: SOBRE B OFERTA TÉCNICA EVALUABLE MEDIANTE JUICIOS 
DE VALOR LOTE 2 / Weighting: 20
Price - Weighting: 80

Information about options
Options: yes
Description of options: 
No se admiten opciones

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Mantenimiento evolutivo de software Rodalies.
Lot No: 3

Additional CPV code(s)
72260000 Software-related services, , 72267000 Software maintenance and repair services
72610000 Computer support services

Place of performance
NUTS code: ES51 Cataluña

Description of the procurement
Servicio de mantenimiento de hardware, mantenimiento evolutivo del software, y gestión de 
los sistemas de venta automática de los Núcleos de Cercanías de Renfe Viajeros, que 
consisten en el mantenimiento evolutivo del software de los sistemas de venta en Rodalies de 
Cataluña.

Award criteria
Quality criterion - Name: SOBRE B OFERTA TÉCNICA EVALUABLE MEDIANTE JUICIOS 
DE VALOR LOTE 3 / Weighting: 20
Price - Weighting: 80

Information about options
Options: yes
Description of options: 
No se admiten opciones
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II.2.14.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Mantenimiento evolutivo de servidores AVANCE.
Lot No: 4

Additional CPV code(s)
72260000 Software-related services, , 72267000 Software maintenance and repair services
72610000 Computer support services

Place of performance
NUTS code: ES España

Description of the procurement
Mantenimiento evolutivo de 19 servidores Avance.

Award criteria
Quality criterion - Name: SOBRE B OFERTA TÉCNICA EVALUABLE MEDIANTE JUICIOS 
DE VALOR LOTE 4 / Weighting: 20
Price - Weighting: 80

Information about options
Options: yes
Description of options: 
No se admiten opciones

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 063-189011

Information about termination of dynamic purchasing system

https://ted.europa.eu/en/notice/-/detail/189011-2023
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IV.2.9. Information about termination of call for competition in the form of a periodic indicative 
notice

Section V: Award of contract

Contract No: 4500043049

Lot No: 1

Title:
Mantenimiento evolutivo software, servicio de gestión y supervisión de sistemas y 
mantenimiento evolutivo software centro de control y base de datos en los núcleos de 
Cercanías de Barcelona, Madrid, Bilbao, San Sebastián, Sevilla, Cádiz, Valencia, Zaragoza, 
Murcia, Asturias y Cantabria.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
20/06/2023

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 0
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Indra Sistemas, S.A.
National registration number: A28599033
Postal address: Avenida de Bruselas, 35
Town: Alcobendas
NUTS code: ES30 Comunidad de Madrid
Postal code: 28105
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 376 820,12 EUR
Total value of the contract/lot: 375 041,00 EUR

Information about subcontracting

Price paid for bargain purchases

Section V: Award of contract

Contract No: 4500046048

Lot No: 2

Title:
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Mantenimiento evolutivo de software autoventas y mantenimiento evolutivo de software centro 
de control y soporte base de datos de autoventa de los núcleos de San Sebastián, Sevilla y 
Cádiz.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
21/06/2023

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 0
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Arce Mobility Solutions, S.A.U.
National registration number: A16954893
Postal address: Vía de las Dos Castillas nº 33, Edificio Ática 7 - 2ª Planta
Town: Pozuelo de Alarcón
NUTS code: ES3 Comunidad de Madrid
Postal code: 28224
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 160 650,00 EUR
Total value of the contract/lot: 160 650,00 EUR

Information about subcontracting

Price paid for bargain purchases

Section V: Award of contract

Contract No: 4500043047

Lot No: 3

Title:
Mantenimiento evolutivo de software Rodalies.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
21/06/2023

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 1
The contract has been awarded to a group of economic operators: no



443022-2023 Page 7/8

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.6.

V.2.5.

V.2.4.

V.2.3. Name and address of the contractor
Official name: FLOWBIRD ESPAÑA, SLU
National registration number: B83763557
Postal address: C/María de Molina nº 37, 4º
Town: Madrid
NUTS code: ES300 Madrid
Postal code: 28006
Country: Spain
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 116 000,00 EUR
Total value of the contract/lot: 116 000,00 EUR

Information about subcontracting

Price paid for bargain purchases

Section V: Award of contract

Contract No: 4500043046

Lot No: 4

Title:
Mantenimiento evolutivo de servidores AVANCE.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
20/06/2023

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 0
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Indra Sistemas, S.A.
National registration number: A28599033
Postal address: Avenida de Bruselas, 35
Town: Alcobendas
NUTS code: ES30 Comunidad de Madrid
Postal code: 28105
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 19 000,08 EUR
Total value of the contract/lot: 18 999,60 EUR

Information about subcontracting
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VI.5.

VI.4.4.

VI.4.1.

VI.4.

VI.3.

V.2.6. Price paid for bargain purchases

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Tribunal Administrativo Central de Recursos Contractuales
Postal address: General Perón, 38
Town: Madrid
Postal code: 28001
Country: Spain

Service from which information about the review procedure may be obtained
Official name: TRIBUNAL ADMINISTRATIVO CENTRAL DE RECURSOS CONTRACTUALES
Postal address: General Perón, 38
Town: MADRID
Postal code: 28001
Country: Spain
E-mail: tribunal_recursos.contratos@minhap.es
Telephone: +34 913491451

Date of dispatch of this notice
17/07/2023

mailto:tribunal_recursos.contratos@minhap.es?subject=TED

