443325-2015 - Result See the notice on TED website

United Kingdom-Bristol: Technical computer support services
OJ S 244/2015 17/12/2015

Contract award notice

Supplies

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: GWE Business West Ltd
Postal address: Leigh Court Business Centre, Abbots Leigh
Town: Bristol
Postal code: BS8 3RA
Country: United Kingdom
For the attention of: Paul Coopey
E-mail: paul.coopey@businesswest.co.uk
Telephone: +44 1275370883
Internet address(es):
General address of the contracting authority: http://www.businesswest.co.uk

.2. Type of the contracting authority
Other: business Support

1.3. Main activity
Other: business support

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.1.1. Title
CRM Support and Development.

1.1.2. Type of contract and place of performance or delivery
Supplies
Purchase
Main site or place of performance: South West of England.
NUTS code

1.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
Support and development of our existing Microsoft Dynamics CRM 2011 system.

1.1.5. CPV code(s)
72611000 Technical computer support services

I.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no
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I.2.
1.2.1.

Total value of the contract/lot

Total value of the contract/lot

Section IV: Procedure

IvV.1.
IvV.1.1.

IvV.2.
Iv.21.

IvV.2.2.

IV.3.
IvV.3.1.
IV.3.2.

Type of procedure

Type of procedure
Open

Award criteria

Award criteria

The most economically advantageous tender in terms of
1. Technical. Weighting 75

2. Financial. Weighting 25

Information about electronic auction
Administrative information
File reference number attributed by the contracting authority

Previous publication concerning this procedure
Prior information notice
Notice number in the OJ S: 2015/S 150-277475 of 4.8.2015

Section V: Award of contract

VA.
V.2,
V.3.

V4.
V.5.

Date of conclusion of the contract
Information about tenders

Name and address of the contractor

Official name: FelineSoft Limited

Postal address: The Quorum, 4th Floor North Block, Bond Street South
Town: Bristol

Postal code: BS1 3AE

Country: United Kingdom

Information on value of the contract/lot

Information about subcontracting

Section VI: Complementary information

VI1.
VI.2.
VI.3.
VI.3.1.
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Information about European Union funds
Additional information
Procedures for review

Review body
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V1.3.2. Review procedure
VI.3.3. Service from which information about the review procedure may be obtained

VI.4. Date of dispatch of this notice
14.12.2015
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