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See the notice on TED website 443524-2016 - Competition
United Kingdom-Coventry: Health and social work services
OJ S 243/2016 16/12/2016
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Coventry City Council
Town: Coventry
NUTS code: UKG33 Coventry
Postal code: CV1 5RR
Country: United Kingdom
Contact person: Susan Byatt
E-mail: procurement.services@coventry.gov.uk

:Internet address(es)
Main address: www.coventry.gov.uk
Address of the buyer profile: www.csw-jets.co.uk

Name and addresses
Official name: Coventry and Rugby Clinical Commissioning Group
Town: Coventry
NUTS code: UKG33 Coventry
Postal code: CV1 2NJ
Country: United Kingdom
E-mail: procurement.services@coventry.gov.uk

:Internet address(es)
Main address: www.coventryrugbyccg.nhs.uk

Information about joint procurement
The contract involves joint procurement

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: www.csw-jets.co.uk
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

https://ted.europa.eu/en/notice/-/detail/443524-2016
mailto:procurement.services@coventry.gov.uk?subject=TED
http://www.coventry.gov.uk
http://www.csw-jets.co.uk
mailto:procurement.services@coventry.gov.uk?subject=TED
http://www.coventryrugbyccg.nhs.uk
http://www.csw-jets.co.uk
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II.1.1. Title
Long Term Home Support.

Main CPV code
85000000 Health and social work services

Type of contract
Services

Short description
The Commissioner (Coventry City Council and Coventry and Rugby Clinical Commissioning 
Group) is looking to contract with providers for the delivery of long term home support. This will 
be for people that meet national eligibility criteria for social care and people eligible for non-
complex health funded Continuing Health Care at home.
Support will be for eligible adults and children/young people and will provide personalised care 
and support to people in their own homes to enable individuals to live independently. The 
service will also assist carers/parents to maintain their care role.
The service will be let in 9 lots. There will be 7 areas for general delivery aligned to Coventry 
and Rugby Clinical Commissioning Group (CCG) GP clusters and 2 City Wide clusters 
covering mental health and learning disabilities.

Estimated total value
Value excluding VAT: 92 400 000,00 GBP

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots
The contracting authority reserves the right to award contracts combining the following lots or 
groups of lots: 
The service will be let in 9 lots and broken down to cover 2 city wide for mental health and 
learning disability and 7 specific (CCG GP) clusters. It is expected that the 7 clusters will each 
be awarded to a single provider. The provision of the 2 city wide MH and LD lots could be 
provided separately or in addition to provision for one of the 7 general delivery clusters.

Description

Title
Cluster Area 1
Lot No: 1

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKG3 West Midlands
NUTS code: UKG33 Coventry
Main site or place of performance: Coventry.

Description of the procurement
The provision of long term home support within Coventry. The service will be let in 9 lots and 
broken down to cover 2 city wide and 7 specific clusters. The 7 clusters will align to Coventry 
and Rugby Clinical Commissioning Group (CCG) GP clusters and will provide general 
delivery. The 2 city wide lots will cover mental health and learning disabilities. It is expected 
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that the 7 clusters will each be awarded to a single provider. The provision of city wide mental 
health and learning disability support could be provided separately or in addition to provision 
for one of the 7 general delivery clusters.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 84
This contract is subject to renewal: yes
Description of renewals: 
The contract will run for 5 years with the option to extend for a further 2 years (7 years in total 
(84 months)).

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Cluster Area 2
Lot No: 2

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKG33 Coventry
Main site or place of performance: Coventry.

Description of the procurement
The provision of long term home support within Coventry. The service will be let in 9 lots and 
broken down to cover 2 city wide and 7 specific clusters. The 7 clusters will align to Coventry 
and Rugby Clinical Commissioning Group (CCG) GP clusters and will provide general 
delivery. The 2 city wide lots will cover mental health and learning disabilities. It is expected 
that the 7 clusters will each be awarded to a single provider. The provision of city wide mental 
health and learning disability support could be provided separately or in addition to provision 
for 1 of the 7 general delivery clusters.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents
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II.2.6. Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 83
This contract is subject to renewal: yes
Description of renewals: 
5 years with the option to extend for a further 2 years (to 7 years).

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Cluster area 3
Lot No: 3

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKG33 Coventry
Main site or place of performance: Coventry.

Description of the procurement
The provision of long term home support within Coventry. The service will be let in 9 lots and 
broken down to cover 2 city wide and 7 specific clusters. The 7 clusters will align to Coventry 
and Rugby Clinical Commissioning Group (CCG) GP clusters and will provide general 
delivery. The 2 city wide lots will cover mental health and learning disabilities. It is expected 
that the 7 clusters will each be awarded to a single provider. The provision of city wide mental 
health and learning disability support could be provided separately or in addition to provision 
for one of the 7 general delivery clusters.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 84
This contract is subject to renewal: yes
Description of renewals: 
5 years with the option to extend for a further 2 years (to 7 years).
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Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Cluster Area 4
Lot No: 4

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKG33 Coventry
Main site or place of performance: Coventry.

Description of the procurement
The provision of long term home support within Coventry. The service will be let in 9 lots and 
broken down to cover 2 city wide and 7 specific clusters. The 7 clusters will align to Coventry 
and Rugby Clinical Commissioning Group (CCG) GP clusters and will provide general 
delivery. The 2 city wide lots will cover mental health and learning disabilities. It is expected 
that the 7 clusters will each be awarded to a single provider. The provision of city wide mental 
health and learning disability support could be provided separately or in addition to provision 
for one of the 7 general delivery clusters.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 84
This contract is subject to renewal: yes
Description of renewals: 
5 years with the option to further extend for 2 years (to 7 years).

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no
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Description

Title
Cluster Area 5
Lot No: 5

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKG33 Coventry
Main site or place of performance: Coventry.

Description of the procurement
The provision of long term home support within Coventry. The service will be let in 9 lots and 
broken down to cover 2 city wide and 7 specific clusters. The 7 clusters will align to Coventry 
and Rugby Clinical Commissioning Group (CCG) GP clusters and will provide general 
delivery. The 2 city wide lots will cover mental health and learning disabilities. It is expected 
that the 7 clusters will each be awarded to a single provider. The provision of city wide mental 
health and learning disability support could be provided separately or in addition to provision 
for one of the 7 general delivery clusters.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 84
This contract is subject to renewal: yes
Description of renewals: 
5 years with the option to extend for a further 2 years (to 7 years).

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Cluster Area 6
Lot No: 6
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Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKG33 Coventry
Main site or place of performance: Coventry.

Description of the procurement
The provision of long term home support within Coventry. The service will be let in 9 lots and 
broken down to cover 2 city wide and 7 specific clusters. The 7 clusters will align to Coventry 
and Rugby Clinical Commissioning Group (CCG) GP clusters and will provide general 
delivery. The 2 city wide lots will cover mental health and learning disabilities. It is expected 
that the 7 clusters will each be awarded to a single provider. The provision of city wide mental 
health and learning disability support could be provided separately or in addition to provision 
for one of the 7 general delivery clusters.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 84
This contract is subject to renewal: yes
Description of renewals: 
5 years with the option to extend for a further 2 years (to 7 years).

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Cluster Area 7
Lot No: 7

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKG33 Coventry
Main site or place of performance: Coventry.

Description of the procurement
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The provision of long term home support within Coventry. The service will be let in 9 lots and 
broken down to cover 2 city wide and 7 specific clusters. The 7 clusters will align to Coventry 
and Rugby Clinical Commissioning Group (CCG) GP clusters and will provide general 
delivery. The 2 city wide lots will cover mental health and learning disabilities. It is expected 
that the 7 clusters will each be awarded to a single provider. The provision of city wide mental 
health and learning disability support could be provided separately or in addition to provision 
for 1 of the 7 general delivery clusters.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 84
This contract is subject to renewal: yes
Description of renewals: 
5 years with the option to further extend for 2 years (to 7 years).

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
City Wide — Area 8
Lot No: 8

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKG33 Coventry
Main site or place of performance: Coventry.

Description of the procurement
The provision of long term home support within Coventry. The service will be let in 9 lots and 
broken down to cover 2 city wide and 7 specific clusters. The 7 clusters will align to Coventry 
and Rugby Clinical Commissioning Group (CCG) GP clusters and will provide general 
delivery. The 2 city wide lots will cover mental health and learning disabilities. It is expected 
that the 7 clusters will each be awarded to a single provider. The provision of city wide mental 
health and learning disability support could be provided separately or in addition to provision 
for one of the 7 general delivery clusters.
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Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 84
This contract is subject to renewal: yes
Description of renewals: 
5 years with the option to further extend for 2 years (to 7 years).

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
City Wide — Area 9
Lot No: 9

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKG33 Coventry
Main site or place of performance: Coventry.

Description of the procurement
The provision of long term home support within Coventry. The service will be let in 9 lots and 
broken down to cover 2 city wide and 7 specific clusters. The 7 clusters will align to Coventry 
and Rugby Clinical Commissioning Group (CCG) GP clusters and will provide general 
delivery. The 2 city wide lots will cover mental health and learning disabilities. It is expected 
that the 7 clusters will each be awarded to a single provider. The provision of city wide mental 
health and learning disability support could be provided separately or in addition to provision 
for one of the 7 general delivery clusters.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 84
This contract is subject to renewal: yes



443524-2016 Page 10/11

VI.5.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.7.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

Description of renewals: 
5 years with the option to further extend for 2 years (to 7 years).

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 26/01/2017 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Conditions for opening of tenders
Date: 26/01/2017 12:01Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Coventry City Council
Town: Coventry
Country: United Kingdom
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Date of dispatch of this notice
14/12/2016


