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I.1.

I.1.

I.1.

I.1.

See the notice on TED website 444007-2019 - Result
United Kingdom-Sutton: Health and social work services
OJ S 182/2019 20/09/2019
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NHS Sutton CCG
Postal address: Priory Crescent
Town: Sutton
NUTS code: UKI London
Postal code: SM3 8LR
Country: United Kingdom
E-mail: lph.domcareaqp@nhs.net

:Internet address(es)
Main address: http://www.suttonccg.nhs.uk

Name and addresses
Official name: NHS Barking and Dagenham CCG
Postal address: St Edwards Way
Town: Romford
NUTS code: UKI London
Postal code: RM1 3AE
Country: United Kingdom
E-mail: lph.domcareaqp@nhs.net

:Internet address(es)
Main address: http://www.barkingdagenhamccg.nhs.uk/

Name and addresses
Official name: NHS Barnet CCG
Postal address: Oakleigh Road South
Town: London
NUTS code: UKI London
Postal code: N11 1NP
Country: United Kingdom
E-mail: lph.domcareaqp@nhs.net

:Internet address(es)
Main address: http://www.barnetccg.nhs.uk/

Name and addresses
Official name: NHS Camden CCG
Postal address: Euston Road
Town: London
NUTS code: UKI London
Postal code: NW1 3DP
Country: United Kingdom

https://ted.europa.eu/en/notice/-/detail/444007-2019
mailto:lph.domcareaqp@nhs.net?subject=TED
http://www.suttonccg.nhs.uk
mailto:lph.domcareaqp@nhs.net?subject=TED
http://www.barkingdagenhamccg.nhs.uk/
mailto:lph.domcareaqp@nhs.net?subject=TED
http://www.barnetccg.nhs.uk/
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E-mail: lph.domcareaqp@nhs.net
:Internet address(es)

Main address: http://www.camdenccg.nhs.uk/

Name and addresses
Official name: NHS Central London CCG
Postal address: Newman Street
Town: London
NUTS code: UKI London
Postal code: W1T 3EY
Country: United Kingdom
E-mail: lph.domcareaqp@nhs.net

:Internet address(es)
Main address: https://www.centrallondonccg.nhs.uk/

Name and addresses
Official name: NHS City and Hackney CCG
Postal address: Nuttall Street
Town: London
NUTS code: UKI London
Postal code: N1 5LZ
Country: United Kingdom
E-mail: lph.domcareaqp@nhs.net

:Internet address(es)
Main address: http://www.cityandhackneyccg.nhs.uk/

Name and addresses
Official name: NHS Croydon CCG
Postal address: Mint Walk
Town: Croydon
NUTS code: UKI London
Postal code: CR0 1EA
Country: United Kingdom
E-mail: lph.domcareaqp@nhs.net

:Internet address(es)
Main address: https://www.croydonccg.nhs.uk/

Name and addresses
Official name: NHS Enfield CCG
Postal address: Cockfosters Road
Town: London
NUTS code: UKI London
Postal code: EN4 0DR
Country: United Kingdom
E-mail: lph.domcareaqp@nhs.net

:Internet address(es)
Main address: http://www.enfieldccg.nhs.uk/

Name and addresses
Official name: NHS Hammersmith and Fulham CCG
Postal address: Newman Street
Town: London

mailto:lph.domcareaqp@nhs.net?subject=TED
http://www.camdenccg.nhs.uk/
mailto:lph.domcareaqp@nhs.net?subject=TED
https://www.centrallondonccg.nhs.uk/
mailto:lph.domcareaqp@nhs.net?subject=TED
http://www.cityandhackneyccg.nhs.uk/
mailto:lph.domcareaqp@nhs.net?subject=TED
https://www.croydonccg.nhs.uk/
mailto:lph.domcareaqp@nhs.net?subject=TED
http://www.enfieldccg.nhs.uk/
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NUTS code: UKI London
Postal code: W1T 3EY
Country: United Kingdom
E-mail: lph.domcareaqp@nhs.net

:Internet address(es)
Main address: https://www.hammersmithfulhamccg.nhs.uk/

Name and addresses
Official name: NHS Haringey CCG
Postal address: High Road
Town: London
NUTS code: UKI London
Postal code: N22 8HQ
Country: United Kingdom
E-mail: lph.domcareaqp@nhs.net

:Internet address(es)
Main address: http://www.haringeyccg.nhs.uk/

Name and addresses
Official name: NHS Havering CCG
Postal address: Eastern Road
Town: Romford
NUTS code: UKI London
Postal code: RM1 3PJ
Country: United Kingdom
E-mail: lph.domcareaqp@nhs.net

:Internet address(es)
Main address: http://www.haveringccg.nhs.uk/

Name and addresses
Official name: NHS Islington CCG
Postal address: Laycock Street
Town: London
NUTS code: UKI London
Postal code: N1 1TH
Country: United Kingdom
E-mail: lph.domcareaqp@nhs.net

:Internet address(es)
Main address: http://www.islingtonccg.nhs.uk/

Name and addresses
Official name: NHS Kingston CCG
Postal address: High Street
Town: Teddington
NUTS code: UKI London
Postal code: TW11 8HU
Country: United Kingdom
E-mail: lph.domcareaqp@nhs.net

:Internet address(es)
Main address: https://www.kingstonccg.nhs.uk/

mailto:lph.domcareaqp@nhs.net?subject=TED
https://www.hammersmithfulhamccg.nhs.uk/
mailto:lph.domcareaqp@nhs.net?subject=TED
http://www.haringeyccg.nhs.uk/
mailto:lph.domcareaqp@nhs.net?subject=TED
http://www.haveringccg.nhs.uk/
mailto:lph.domcareaqp@nhs.net?subject=TED
http://www.islingtonccg.nhs.uk/
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https://www.kingstonccg.nhs.uk/
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Name and addresses
Official name: NHS Merton CCG
Postal address: Broadway
Town: London
NUTS code: UKI London
Postal code: SW19 1RH
Country: United Kingdom
E-mail: lph.domcareaqp@nhs.net

:Internet address(es)
Main address: https://www.mertonccg.nhs.uk/

Name and addresses
Official name: NHS Newham CCG
Postal address: Station Street
Town: London
NUTS code: UKI London
Postal code: E15 1DA
Country: United Kingdom
E-mail: lph.domcareaqp@nhs.net

:Internet address(es)
Main address: http://www.newhamccg.nhs.uk/

Name and addresses
Official name: NHS Redbridge CCG
Postal address: St Edwards Way
Town: Romford
NUTS code: UKI London
Postal code: RM1 3AE
Country: United Kingdom
E-mail: lph.domcareaqp@nhs.net

:Internet address(es)
Main address: http://www.redbridgeccg.nhs.uk/

Name and addresses
Official name: NHS Richmond CCG
Postal address: High Street
Town: Teddington
NUTS code: UKI London
Postal code: TW11 8HU
Country: United Kingdom
E-mail: lph.domcareaqp@nhs.net

:Internet address(es)
Main address: http://www.richmondccg.nhs.uk/

Name and addresses
Official name: NHS Tower Hamlets CCG
Postal address: Bancroft Road
Town: London
NUTS code: UKI London
Postal code: E1 4DG
Country: United Kingdom

mailto:lph.domcareaqp@nhs.net?subject=TED
https://www.mertonccg.nhs.uk/
mailto:lph.domcareaqp@nhs.net?subject=TED
http://www.newhamccg.nhs.uk/
mailto:lph.domcareaqp@nhs.net?subject=TED
http://www.redbridgeccg.nhs.uk/
mailto:lph.domcareaqp@nhs.net?subject=TED
http://www.richmondccg.nhs.uk/
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E-mail: lph.domcareaqp@nhs.net
:Internet address(es)

Main address: http://www.towerhamletsccg.nhs.uk/

Name and addresses
Official name: NHS Waltham Forest CCG
Postal address: Kirkdale Road
Town: London
NUTS code: UKI London
Postal code: E11 1HP
Country: United Kingdom
E-mail: lph.domcareaqp@nhs.net

:Internet address(es)
Main address: http://www.walthamforestccg.nhs.uk/

Name and addresses
Official name: NHS Wandsworth CCG
Postal address: The Broadway
Town: London
NUTS code: UKI London
Postal code: SW19 1RH
Country: United Kingdom
E-mail: lph.domcareaqp@nhs.net

:Internet address(es)
Main address: https://www.wandsworthccg.nhs.uk/

Name and addresses
Official name: NHS West London CCG
Postal address: Newman Street
Town: London
NUTS code: UKI London
Postal code: W1T 3EY
Country: United Kingdom
E-mail: lph.domcareaqp@nhs.net

:Internet address(es)
Main address: https://www.westlondonccg.nhs.uk/

Information about joint procurement
The contract involves joint procurement
The contract is awarded by a central purchasing body

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title

mailto:lph.domcareaqp@nhs.net?subject=TED
http://www.towerhamletsccg.nhs.uk/
mailto:lph.domcareaqp@nhs.net?subject=TED
http://www.walthamforestccg.nhs.uk/
mailto:lph.domcareaqp@nhs.net?subject=TED
https://www.wandsworthccg.nhs.uk/
mailto:lph.domcareaqp@nhs.net?subject=TED
https://www.westlondonccg.nhs.uk/
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II.2.4.

II.2.3.

II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

Pan-London CHC Domiciliary Care AQP — Phase 4
Reference number: YP547VWA2N

Main CPV code
85000000 Health and social work services

Type of contract
Services

Short description
London Clinical Commissioning Groups (CCGs) seek applications for the provision of 
domiciliary care services.
Successful providers will be added to a domiciliary care Any Qualified Provider (AQP) list 
which is used by the contracting CCGs to make continuing healthcare (CHC) placements. 
There is no guaranteed volume of activity under the AQP.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 1,00 GBP

Description

Place of performance
NUTS code: UKI London
Main site or place of performance: London

Description of the procurement
London Clinical Commissioning Groups (CCGs) seek applications for the provision of 
domiciliary care services.
Successful providers will be added to a domiciliary care Any Qualified Provider (AQP) list 
which is used by the contracting CCGs to make continuing healthcare (CHC) placements. 
There is no guaranteed volume of activity under the AQP.
Applications are open from Monday 15 April to 24.5.2019.
To access the ITT and offer documentation, please follow the instructions below:
1) Create an account at Delta eSourcing: https://www.delta-esourcing.com/delta/signup.html?
userType=supplier
2) Access the opportunity by clicking here: https://www.delta-esourcing.com/respond

 or by/YP547VWA2N
Searching the access code: YP547VWA2N
3) Respond to the opportunity.
The qualification process is led by the London purchased healthcare team on behalf of the 
London CCGs.
Further guidance on how to apply, and details of the full qualification criteria, is included as 
part of the offer documentation. If you have queries that are not answered by these 
documents, please contact the London purchased healthcare team directly through Delta e-
Sourcing.

Award criteria
Quality criterion - Name: Service delivery / Weighting: Pass/Fail
Quality criterion - Name: Care pathway / Weighting: Pass/Fail
Quality criterion - Name: Clinical governance / Weighting: Pass/Fail

https://www.delta-esourcing.com/delta/signup.html?userType=supplier
https://www.delta-esourcing.com/delta/signup.html?userType=supplier
https://www.delta-esourcing.com/respond/YP547VWA2N
https://www.delta-esourcing.com/respond/YP547VWA2N
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V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

Quality criterion - Name: Staff / Weighting: Pass/Fail
Price - Weighting: Pass/Fail

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 074-175671

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
Pan-London CHC Domiciliary Care AQP — Phase 4

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
04/09/2019

Information about tenders
Number of tenders received: 158
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: New Hope Specialist Care Ltd
Postal address: 126 Brook Road, Oldbury
Town: West Midlands

https://ted.europa.eu/en/notice/-/detail/175671-2019
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NUTS code: UKI London
Postal code: B68 8AE
Country: United Kingdom
Internet address: http://www.newhopecare.co.uk
The contractor is an SME: yes

Name and address of the contractor
Official name: Prime Way Care Ltd
Postal address: Unit 35/38 Easton Business Centre, Felix Road
Town: Bristol
NUTS code: UKI London
Postal code: BS5 0HE
Country: United Kingdom
Internet address: http://www.primewaycare.com
The contractor is an SME: yes

Name and address of the contractor
Official name: Alma Care (UK) Ltd
Postal address: 9-19 Southbridge House, Southbridge Place
Town: Croydon
NUTS code: UKI London
Postal code: CR0 4HA
Country: United Kingdom
Internet address: http://www.almacareuk.co.uk
The contractor is an SME: yes

Name and address of the contractor
Official name: Peoples Care Ltd
Postal address: 65 New Road
Town: London
NUTS code: UKI London
Postal code: E1 1HH
Country: United Kingdom
Internet address: http://www.peoples-care.co.uk
The contractor is an SME: yes

Name and address of the contractor
Official name: RA Care Services Ltd
Postal address: Unit C, Room 5, 36-40 Copperfield Road
Town: London
NUTS code: UKI London
Postal code: E3 4RR
Country: United Kingdom
Internet address: http://www.racareservices.co.uk
The contractor is an SME: yes

Name and address of the contractor
Official name: Individualised Care Ltd
Postal address: Goodridge Court, Goodridge avenue
Town: Gloucester
NUTS code: UKI London
Postal code: GL2 5EN

http://www.newhopecare.co.uk
http://www.primewaycare.com
http://www.almacareuk.co.uk
http://www.peoples-care.co.uk
http://www.racareservices.co.uk
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Country: United Kingdom
Internet address: http://www.individualised-care.co.uk
The contractor is an SME: yes

Name and address of the contractor
Official name: Divine Health Services Ltd
Postal address: Congress House, Office 5 Suite 1 4th Floor, 14 Lyon Road
Town: Harrow
NUTS code: UKI London
Postal code: HA1 2EN
Country: United Kingdom
Internet address: https://divinehealthservices.co.uk/
The contractor is an SME: yes

Name and address of the contractor
Official name: Olam Quality Care Ltd
Postal address: 6 Branksome Way, Kenton
Town: Middlesex
NUTS code: UKI London
Postal code: HA3 9SH
Country: United Kingdom
Internet address: www.caremark.co.uk/ealing
The contractor is an SME: yes

Name and address of the contractor
Official name: KLEJ Ltd
Postal address: 193 Cambridge Street
Town: Aylesbury
NUTS code: UKI London
Postal code: HP20 1BQ
Country: United Kingdom
Internet address: http://www.bluebirdcare.co.uk/barnet
The contractor is an SME: yes

Name and address of the contractor
Official name: Zinnia Care Ltd
Postal address: 202 St Albans Hill
Town: Hertfordshire
NUTS code: UKI London
Postal code: HP3 9JW
Country: United Kingdom
Internet address: http://www.zinniacare.co.uk
The contractor is an SME: yes

Name and address of the contractor
Official name: Ashton Care Ltd
Postal address: C/O Cooper Harland Unit 1.14, Barking Enterprise Centre, 50 Cambridge 
Road, Barking
Town: Essex
NUTS code: UKI London
Postal code: IG11 8FG
Country: United Kingdom

http://www.individualised-care.co.uk
https://divinehealthservices.co.uk/
http://www.caremark.co.uk/ealing
http://www.bluebirdcare.co.uk/barnet
http://www.zinniacare.co.uk
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Internet address: http://ashtoncares.co.uk/
The contractor is an SME: yes

Name and address of the contractor
Official name: REN Caring Ltd
Postal address: 4 Bradfords Close, Buckhurst Hill
Town: Essex
NUTS code: UKI London
Postal code: IG9 6ED
Country: United Kingdom
Internet address: http://www.rencaring.com
The contractor is an SME: yes

Name and address of the contractor
Official name: Giant Care Solutions Ltd
Postal address: Unit 31, Futures House, The Moakes, Luton
Town: Bedfordshire
NUTS code: UKI London
Postal code: LU3 3QB
Country: United Kingdom
Internet address: https://www.giantcare.agency/
The contractor is an SME: yes

Name and address of the contractor
Official name: Dynamic People Ltd
Postal address: Units 1 and 3 30 - 32 Friern Park
Town: London
NUTS code: UKI London
Postal code: N12 9DA
Country: United Kingdom
Internet address: http://www.dynamicpeople.co.uk
The contractor is an SME: yes

Name and address of the contractor
Official name: Cyprian Care Ltd
Postal address: 173 Green Lanes, Palmers Green
Town: London
NUTS code: UKI London
Postal code: N13 4UR
Country: United Kingdom
Internet address: http://www.cypriancare.com
The contractor is an SME: yes

Name and address of the contractor
Official name: North London Bikur Cholim Ltd
Postal address: First Floor, 94 Stamford Hill
Town: London
NUTS code: UKI London
Postal code: N16 6XS
Country: United Kingdom
The contractor is an SME: yes

http://ashtoncares.co.uk/
http://www.rencaring.com
https://www.giantcare.agency/
http://www.dynamicpeople.co.uk
http://www.cypriancare.com
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V.2.3. Name and address of the contractor
Official name: Next Step Support Ltd
Postal address: Langley House Park Road, East Finchley
Town: London
NUTS code: UKI London
Postal code: N2 8EY
Country: United Kingdom
Internet address: https://www.nextstepsupport.co.uk/
The contractor is an SME: no

Name and address of the contractor
Official name: Alpha Care Specialists Ltd
Postal address: Community House, 311 Fore Street
Town: London
NUTS code: UKI London
Postal code: N9 0PZ
Country: United Kingdom
Internet address: http://www.alphacares.org.uk
The contractor is an SME: yes

Name and address of the contractor
Official name: Focus Caring Services Ltd
Postal address: Bankside 300, Peachman Way, Broadland Business Park, Norwich
Town: Norfolk
NUTS code: UKI London
Postal code: NR7 0LB
Country: United Kingdom
Internet address: http://www.purelycare.co.uk
The contractor is an SME: yes

Name and address of the contractor
Official name: MMR Homecare Ltd
Postal address: 115 High Street, Harlesden
Town: London
NUTS code: UKI London
Postal code: NW10 4TR
Country: United Kingdom
Internet address: http://mmrhomecare.co.uk/
The contractor is an SME: yes

Name and address of the contractor
Official name: Graceful Care Ltd
Postal address: Suite 208, Crown House, North Circular Road, Park Royal
Town: London
NUTS code: UKI London
Postal code: NW10 7PN
Country: United Kingdom
Internet address: www.gracefulcare.co.uk
The contractor is an SME: yes

Name and address of the contractor
Official name: Paramount Options Ltd

https://www.nextstepsupport.co.uk/
http://www.alphacares.org.uk
http://www.purelycare.co.uk
http://mmrhomecare.co.uk/
http://www.gracefulcare.co.uk
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Postal address: Suite 615 Crown House, North Circular Road, Park Royal
Town: London
NUTS code: UKI London
Postal code: NW10 7PN
Country: United Kingdom
Internet address: https://www.paramountoptions.co.uk
The contractor is an SME: yes

Name and address of the contractor
Official name: Sterling Standard Care Group Ltd
Postal address: Suite 6, Barkat House, 116-118, Finchley Road
Town: London
NUTS code: UKI London
Postal code: NW3 5HT
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Unicare (London) Ltd
Postal address: 13 Salcombe Gardens, Mill Hill
Town: London
NUTS code: UKI London
Postal code: NW7 2NU
Country: United Kingdom
Internet address: http://www.unicarelondon.com
The contractor is an SME: yes

Name and address of the contractor
Official name: Capital Homecare (UK) Ltd
Postal address: 77A Woolwich New Road, Woolwich
Town: London
NUTS code: UKI London
Postal code: SE18 6ED
Country: United Kingdom
Internet address: http://www.capitalhomecareltd.co.uk
The contractor is an SME: yes

Name and address of the contractor
Official name: Managing Care Ltd
Postal address: Trident Business Centre, 89 Bickersteth Road, Tooting
Town: London
NUTS code: UKI London
Postal code: SW17 9SH
Country: United Kingdom
Internet address: https://www.managingcare.co.uk/
The contractor is an SME: yes

Name and address of the contractor
Official name: Corden Assist Ltd
Postal address: 5 College Mews, Off St Ann's Hill, Wandsworth
Town: London
NUTS code: UKI London

https://www.paramountoptions.co.uk
http://www.unicarelondon.com
http://www.capitalhomecareltd.co.uk
https://www.managingcare.co.uk/
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Postal code: SW18 2SJ
Country: United Kingdom
Internet address: https://www.bluebirdcare.co.uk/wandsworth
The contractor is an SME: yes

Name and address of the contractor
Official name: MoreCare Services (UK) Ltd
Postal address: 51 Ferndale Road, Ashford
Town: Surrey
NUTS code: UKI London
Postal code: TW15 3PP
Country: United Kingdom
Internet address: http://morecareservices.co.uk/
The contractor is an SME: yes

Name and address of the contractor
Official name: Embrace UK Community Support Centre
Postal address: Selby Centre, Selby Road
Town: London
NUTS code: UKI London
Postal code: N17 8JL
Country: United Kingdom
Internet address: http://www.embraceuk.org
The contractor is an SME: yes

Name and address of the contractor
Official name: Link Community Care Ltd
Postal address: Unit 3E Berold House, 25 Ashley Road
Town: London
NUTS code: UKI London
Postal code: N17 9LJ
Country: United Kingdom
Internet address: http://www.linkcare.org.uk/
The contractor is an SME: yes

Name and address of the contractor
Official name: MNA Home Care Services Ltd
Postal address: Sabichi House Wadsworth Road, Perivale, Greenford
Town: Middlesex
NUTS code: UKI London
Postal code: UB6 7JD
Country: United Kingdom
Internet address: https://www.mnahomecare.com/
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 1,00 GBP

Information about subcontracting

Section VI: Complementary information

https://www.bluebirdcare.co.uk/wandsworth
http://morecareservices.co.uk/
http://www.embraceuk.org
http://www.linkcare.org.uk/
https://www.mnahomecare.com/
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VI.5.

VI.4.1.

VI.4.

VI.3. Additional information

Procedures for review

Review body
Official name: London Purchased Healthcare Team
Town: London
Country: United Kingdom

Date of dispatch of this notice
18/09/2019


