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United Kingdom-Plymouth: Transaction-processing software package
OJ S 244/2016 17/12/2016

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: South West Smart Applications Ltd
Postal address: 3 The Crescent
Town: Plymouth
Postal code: PL1 3AB
Country: United Kingdom
For the attention of: Mr James Bloor
E-mail: procurement@swsal.co.uk
Telephone: +44 1752977445
Internet address(es):
General address of the contracting authority: www.swsal.co.uk

.2. Type of the contracting authority
Other: company limited by guarantee

1.3. Main activity
Other: transport ticketing services

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: yes
Official name: Cornwall Council
Postal address: County Hall, Treyew Road
Town: Truro
Postal code: TR1 3AY
Country: United Kingdom
Official name: Devon County Council
Postal address: County Hall, Topsham Road
Town: Exeter
Postal code: EX2 4QD
Country: United Kingdom
Official name: Dorset County Council
Postal address: County Hall, Colliton Park
Town: Dorchester
Postal code: DT1 1XJ
Country: United Kingdom
Official name: Gloucestershire County Council
Postal address: Shire Hall, Westgate Street
Town: Gloucester
Postal code: GL1 2TG
Country: United Kingdom
Official name: Norfolk County Council
Postal address: County Hall, Martineau Lane
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Town: Norwich

Postal code: NR1 2DH

Country: United Kingdom

Official name: Torbay Council

Postal address: Town Hall, Castle Circus
Town: Torquay

Postal code: TQ1 3DR

Country: United Kingdom

Official name: Wiltshire Council

Postal address: County Hall, Bythesea Road
Town: Trowbridge

Postal code: BA14 8JN

Country: United Kingdom

Official name: Bristol City Council

Postal address: City Hall (formerly The Council House), College Green

Town: Bristol

Postal code: BS1 5TR

Country: United Kingdom

Official name: Borough of Poole Council
Postal address: Civic Centre

Town: Poole

Postal code: BH15 2RU

Country: United Kingdom

Official name: Bournemouth Borough Council
Postal address: Town Hall, Bourne Avenue
Town: Bournemouth

Postal code: BH2 6DY

Country: United Kingdom

Official name: Somerset County Council
Postal address: County Hall

Town: Taunton

Postal code: TA1 4DY

Country: United Kingdom

Official name: North Somerset Council

Postal address: Town Hall, Walliscote Grove Road

Town: Weston-Super-Mare

Postal code: BS23 1UJ

Country: United Kingdom

Official name: Plymouth City Council

Postal address: Ballard House, West Hoe Road

Town: Plymouth

Postal code: PL1 3BJ

Country: United Kingdom

Official name: Swindon Borough Council
Postal address: Civic Offices, Euclid Street
Town: Swindon

Postal code: SN1 2JH

Country: United Kingdom

Official name: South Gloucestershire Council
Postal address: Badminton Road, Yate
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Town: Bristol

Postal code: BS37 5AF

Country: United Kingdom

Official name: Herefordshire Council

Postal address: Plough Lane

Town: Hereford

Postal code: HR4 OLE

Country: United Kingdom

Official name: Any current or future Local Authority, other Public Sector and Operator SWSAL
Member (a list of current Members is available on request)
Postal address: 3 The Crescent

Town: Plymouth

Postal code: PL1 3AB

Country: United Kingdom

Official name: Bath and North East Somerset Council
Postal address: Lewis House, Manvers Street

Town: Bath

Postal code: BA1 1JG

Country: United Kingdom

Section II: Object of the contract

I.1. Description

I1.1.1. Title
Procurement of ITSO Services and Goods by South West Smart Applications Ltd on behalf of
its Local Authority, other Public Sector and Operator Members, Framework 1.

1.1.2. Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: South West (England), However, it is SWSAL's intention to
make contracts / framework agreements available to other public bodies, Integrated Transport
Authorities, public transport providers and any other SWSAL Member in the UK to utilise.
NUTS code UK United Kingdom

1.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)
The procurement involves the establishment of a framework agreement

I.1.4. Short description of the contract or purchase(s)
Provision of the following services:
— ITSO AMS — HOPS,
— ITSO AMS — HOPS (Lite),
— ITSO CMS,
— ITSO Card Production Bureau,
— Web Portal.

1.1.5. CPV code(s)
48217000 Transaction-processing software package

I.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no
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I.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot
Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
competitive dialogue

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of
1. Technical. Weighting 50
2. Financial. Weighting 40
3. Legal. Weighting 10

IV.2.2. Information about electronic auction
An electronic auction has been used: no

IV.3. Administrative information
IV.3.1. File reference number attributed by the contracting authority

IV.3.2. Previous publication concerning this procedure
Prior information notice
Notice number in the OJ S: 2015/S 048-083528 of 10.3.2015
Contract notice
Notice number in the OJ S: 2015/S 139-256762 of 22.7.2015

Section V: Award of contract

Lot No: 1
- Lot title: ITSO AMS — HOPS
V.1. Date of conclusion of the contract
23.6.2016

V.2. Information about tenders

V.3. Name and address of the contractor
Official name: Unicard Limited
Postal address: Pear Tree Business Centre Cobham Road
Town: Wimborne
Postal code: BH21 7PT
Country: United Kingdom

V.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 1 312 000 GBP
excluding VAT

V.5. Information about subcontracting
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Lot No: 1
- Lot title: ITSO AMS — HOPS
V.1. Date of conclusion of the contract
23.6.2016

V.2. Information about tenders

V.3. Name and address of the contractor
Official name: Ecebs Limited
Postal address: The Torus Building Rankin Avenue Scottish Enterprise Technology Park East
Kilbride
Town: Glasgow
Postal code: G75 0QF
Country: United Kingdom

V.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 1 312 000 GBP
excluding VAT

V.5. Information about subcontracting

Lot No: 2
- Lot title: ITSO AMS — HOPS (Lite)
V.1. Date of conclusion of the contract
23.6.2016

V.2. Information about tenders

V.3. Name and address of the contractor
Official name: Unicard Limited
Postal address: Pear Tree Business Centre Cobham Road
Town: Wimborne
Postal code: BH21 7PT
Country: United Kingdom

V.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 918 400 GBP
excluding VAT

V.5. Information about subcontracting

Lot No: 2
- Lot title: ITSO AMS — HOPS (Lite)
V.1. Date of conclusion of the contract
23.6.2016

V.2. Information about tenders

V.3. Name and address of the contractor
Official name: Ecebs Limited
Postal address: The Torus Building Rankin Avenue Scottish Enterprise Technology Park East
Kilbride
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V.4,

V.5.

Lot No: 3
- Lot title:
V.1.

V.2

V.3.

V.4.

V.5.

Lot No: 3
- Lot title:
V.1.

V.2,
V.3.

V.4,

V.5.

Lot No: 3
- Lot title:

446502-2016

Town: Glasgow
Postal code: G75 0QF
Country: United Kingdom

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 918 400 GBP

excluding VAT

Information about subcontracting

ITSO CMS
Date of conclusion of the contract
23.6.2016

Information about tenders

Name and address of the contractor

Official name: Unicard Limited

Postal address: Pear Tree Business Centre Cobham Road
Town: Wimborne

Postal code: BH21 7PT

Country: United Kingdom

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 1 312 000 GBP

excluding VAT

Information about subcontracting

ITSO CMS
Date of conclusion of the contract
23.6.2016

Information about tenders

Name and address of the contractor

Official name: Smartcitizen Limited

Postal address: Unit 3 Building B Green Court Truro Business Park
Town: Threemilestone

Postal code: TR4 9LF

Country: United Kingdom

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 1 312 000 GBP

excluding VAT

Information about subcontracting

ITSO CMS
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A

V.2,
V.3.

V4.

V.5.

Lot No: 3
- Lot title:

VA.
V.2,
V.3.

V4.

V.5.

Lot No: 4
- Lot title:

VA.

V.2,
V.3.

V4.
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Date of conclusion of the contract
23.6.2016

Information about tenders

Name and address of the contractor
Official name: Ecebs Limited

Postal address: The Torus Building Rankin Avenue Scottish Enterprise Technology Park East

Kilbride

Town: Glasgow

Postal code: G75 0QF
Country: United Kingdom

Information on value of the contract/lot

Initial estimated total value of the contract/lot:

Value: 1 312 000 GBP
excluding VAT

Information about subcontracting

ITSO CMS
Date of conclusion of the contract

Information about tenders

Name and address of the contractor
Official name: ESP Systex Holdings Limited
Postal address: 68-74 Holderness Road
Town: Kingston upon Hull

Postal code: HU9 1ED

Country: United Kingdom

Information on value of the contract/lot

Initial estimated total value of the contract/lot:

Value: 1 312 000 GBP
excluding VAT

Information about subcontracting

ITSO Card Production Bureau
Date of conclusion of the contract
23.6.2016

Information about tenders

Name and address of the contractor
Official name: Euclid Limited

Postal address: Euclid House Parklands Business Park Forest Road Denmead Hants

Town: Waterlooville
Postal code: PO7 6XP
Country: United Kingdom

Information on value of the contract/lot
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Initial estimated total value of the contract/lot:
Value: 1 760 000 GBP
excluding VAT

V.5. Information about subcontracting

Lot No: 4
- Lot title: ITSO Card Production Bureau
V.1. Date of conclusion of the contract
23.6.2016

V.2. Information about tenders

V.3. Name and address of the contractor
Official name: Smartcitizen Limited
Postal address: Unit 3 Building B Green Court Truro Business Park
Town: Threemilestone
Postal code: TR4 9LF
Country: United Kingdom

V.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 1 760 000 GBP
excluding VAT

V.5. Information about subcontracting

Lot No: 4
- Lot title: ITSO Card Production Bureau
V.1. Date of conclusion of the contract
23.6.2016

V.2. Information about tenders

V.3. Name and address of the contractor
Official name: ESP Systex Holdings Limited
Postal address: 68-74 Holderness Road
Town: Kingston upon Hull
Postal code: HU9 1ED
Country: United Kingdom

V.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 1 760 000 GBP
excluding VAT

V.5. Information about subcontracting

Lot No: 4
- Lot title: ITSO Card Production Bureau
V.1. Date of conclusion of the contract
23.6.2016

V.2. Information about tenders
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V.3.

V4.

V.5.

Lot No: 5
- Lot title:
V.1.

V.2,
V.3.

V4.

V.5.

Lot No: 5
- Lot title:
V.1.

V.2,
V.3.

V4.
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Name and address of the contractor
Official name: Burall InfoSmart Limited

Postal address: Venture House 80 Boleness Road Wisbech Cambridgeshire

Town: Wisbech
Postal code: PE13 2XQ
Country: United Kingdom

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 1 760 000 GBP

excluding VAT

Information about subcontracting

Web Portal
Date of conclusion of the contract
23.6.2016

Information about tenders

Name and address of the contractor
Official name: Unicard Limited

Postal address: Pear Tree Business Centre Cobham Road

Town: Wimborne
Postal code: BH21 7PT
Country: United Kingdom

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 368 000 GBP

excluding VAT

Information about subcontracting

Web Portal
Date of conclusion of the contract
23.6.2016

Information about tenders

Name and address of the contractor

Official name: Imaginet Limited

Postal address: Greyfriars House Greyfriars Road
Town: Cardiff

Postal code: CF10 3AL

Country: United Kingdom

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 368 000 GBP

excluding VAT
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V.5. Information about subcontracting

Lot No: 5
- Lot title: Web Portal
V.1. Date of conclusion of the contract
23.6.2016

V.2. Information about tenders

V.3. Name and address of the contractor
Official name: Smartcitizen Limited
Postal address: Unit 3 Building B Green Court Truro Business Park
Town: Threemilestone
Postal code: TR4 9LF
Country: United Kingdom

V.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 368 000 GBP
excluding VAT

V.5. Information about subcontracting

Lot No: 5
- Lot title: Web Portal
V.1. Date of conclusion of the contract
23.6.2016

V.2. Information about tenders

V.3. Name and address of the contractor
Official name: Ecebs Limited
Postal address: The Torus Building Rankin Avenue Scottish Enterprise Technology Park East
Kilbride
Town: Glasgow
Postal code: G75 0QF
Country: United Kingdom

V.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 368 000 GBP

V.5. Information about subcontracting
Section VI: Complementary information

VI.1. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

VI.2. Additional information
SWSAL has issued to Applied Card Technologies Limited (‘ACT’) an award decision notice
pursuant to regulation 86 of PCR 2015 in relation to each of Lots 1, 2, 3 and 5. However, the
ACT Framework Agreements regarding each of these lots are still subject to finalisation and
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signing.

SWSAL has issued to Charles Novacroft Direct Limited an award decision notice pursuant to
regulation 86 of PCR 2015. Framework Agreements signed by SWSAL in relation to each of
Lots 3, 4 and 5 have also been sent to Charles Novacroft. However, the signing of these
Framework Agreements for the relevant Lots by Charles Novacroft is still pending.

VI.3. Procedures for review

VI.3.1. Review body
Official name: High Court of England and Wales
Postal address: High Court of England and Wales, Royal Courts of Justice, Strand
Town: London
Postal code: WC2A 2LL
Country: United Kingdom

VI.3.2. Review procedure
Precise information on deadline(s) for review procedures: SWSAL will incorporate a minimum
10 calendar day standstill period after notification of the award decision to unsuccessful
Suppliers. The period will allow unsuccessful Suppliers to seek a debrief before the framework
agreement is entered into and provide an opportunity to seek to challenge the award decision
before it is implemented.
Proceedings must be brought within 30 days of the date on which the Supplier knew or ought
to have known of the breach of the duty owed to it by the contracting authority unless the court
considers that there is good reason for extending the period within which proceedings can be
brought.

VI.3.3. Service from which information about the review procedure may be obtained
Official name: High Court of England and Wales
Postal address: High Court of England and Wales, Royal Courts of Justice, Strand
Town: London
Postal code: WC2A 2LL
Country: United Kingdom

VI.4. Date of dispatch of this notice
14.12.2016
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