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See the notice on TED website 447860-2015 - Competition
United Kingdom-London: Facilities management software package and software package suite
OJ S 246/2015 19/12/2015
Contract notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: University College London Hospitals NHS Foundation Trust

: 4th Floor, Maple House, 149 Tottenham Court RoadPostal address
: LondonTown

: W1T 7NFPostal code
: United KingdomCountry

: Denise PhelanFor the attention of
 E-mail: denise.phelan@uclh.nhs.uk

Internet address(es):
General address of the contracting authority: http://uclh.nhs.uk
Address of the buyer profile: http://uclh.nhs.uk
Electronic access to information: https://suppliers.multiquote.com/Page/Login.aspx

Electronic submission of tenders and requests to participate: https://suppliers.multiquote.
com/Page/Login.aspx

Type of the contracting authority
Body governed by public law

Main activity
Health

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title attributed to the contract by the contracting authority
UCLH-1178 Establishing the UCLH Coordination Centre (including Tracking).

Type of contract and place of performance or delivery
Services
Service category No 27: Other services
Main site or place of performance: London.
NUTS code UKI London

Information about a framework agreement or a dynamic purchasing system
The notice involves a public contract

Information about framework agreement

https://ted.europa.eu/en/notice/-/detail/447860-2015
mailto:denise.phelan@uclh.nhs.uk?subject=TED
http://uclh.nhs.uk
http://uclh.nhs.uk
https://suppliers.multiquote.com/Page/Login.aspx
https://suppliers.multiquote.com/Page/Login.aspx
https://suppliers.multiquote.com/Page/Login.aspx
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Short description of the contract or purchase(s)
UCLH wish to procure a partner to advise, setup and deliver an effective and sustainable 
solution for centrally coordinating the daily flow of its patients. It is anticipated that the solution 
will need to coordinate functions including, but not limited to; patient care planning, facilities 
management, logistics services, capacity management, operational escalation processes, 
asset tracking and general site/facility management. The trust reserves the right to phase the 
contracting for and implementation of the various elements of this solution, for example 
tracking of beds, resources and/or assets.

CPV code(s)
48420000 Facilities management software package and software package suite, 48430000 

, Inventory management software package 48451000 Enterprise resource planning software 
, , package 48450000 Time accounting or human resources software package 48421000 

, Facilities management software package 48482000 Business intelligence software package

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Lots
This contract is divided into lots: no

Information about variants
Variants will be accepted: yes

Scope of the procurement

Total quantity or scope
The contract duration is expected to be 3 years with 2 optional 1-year extensions. The current 
organisation has 8 000 staff members, with 172 000 Inpatient admissions per annum (includes 
daycases, electives and non-electives). The total number of beds is 1 400* with 34 Theatres 
(As at 2014/15).

Information about options
Options: no

Information about renewals
This contract is subject to renewal: yes
Number of possible renewals: 2
In the case of renewable supplies or service contracts, estimated timeframe for subsequent 
contracts:
in months: 12 ( )from the award of the contract

Duration of the contract or time limit for completion
 15.12.2015.  31.3.2016Start Completion

Section III: Legal, economic, financial and technical information

Conditions related to the contract

Deposits and guarantees required
See Pre-Qualification Questionnaire.

Main financing conditions and payment arrangements and/or reference to the relevant 
provisions governing them
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University College London Hospitals NHS Foundation Trust operates a ‘no order no pay’ 
policy. Therefore it is a condition of this contract that the supplier complies with this policy 
unless expressly agreed otherwise with the Trust's Procurement and Supply Chain directorate.

Legal form to be taken by the group of economic operators to whom the contract is to 
be awarded
Consortium bids are accepted but the authority may require the consortium to incorporate a 
special purpose vehicle and provide parent company guarantees.

Contract performance conditions
The performance of the contract is subject to particular conditions: yes
Description of particular conditions: See Pre-Qualification Questionnaire.

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: See Pre-Qualification Questionnaire.

Economic and financial ability
List and brief description of conditions: See Pre-Qualification Questionnaire.
Minimum level(s) of standards possibly required: See Pre-Qualification Questionnaire.

Technical and professional ability
List and brief description of conditions:
See Pre-Qualification Questionnaire.
Minimum level(s) of standards possibly required:
See Pre-Qualification Questionnaire.

Information about reserved contracts

Conditions specific to services contracts

Information about a particular profession
Execution of the service is reserved to a particular profession: no

Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to 
performing the contract: no

Section IV: Procedure

Type of procedure

Type of procedure
Restricted

Information about the limits on the number of candidates to be invited
Envisaged minimum number 5:   5and Maximum number

Objective criteria for choosing the limited number of candidates: We wish to restrict the 
number of potential bidders moving forward to ITT in the interests of keeping to the planned 
time-scales and achieving benefits in a timely manner.

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue
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Recourse to staged procedure to gradually reduce the number of solutions to be discussed 
or tenders to be negotiated no

Award criteria

Award criteria
The most economically advantageous tender in terms of Price is not the only award criterion 
and all criteria are stated only in the procurement documents

Information about electronic auction
An electronic auction will be used: no

Administrative information

File reference number attributed by the contracting authority
CA3235

Previous publication concerning this procedure
Notice on a buyer profile
Notice number in the OJ S:   1.10.20152015/S 190-344350 of

Conditions for obtaining specifications and additional documents or descriptive 
document
Payable documents: no

Time limit for receipt of tenders or requests to participate
25.1.2016 - 12:00

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English.

Minimum time frame during which the tenderer must maintain the tender

Conditions for opening of tenders
Persons authorised to be present at the opening of tenders: no

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
UCLH wish to procure the service of a partner to advise, setup and deliver an effective and 
sustainable solution for centrally coordinating the daily flow of its patients. It is anticipated that 
the solution will need to coordinate functions including, but not limited to; patient care planning, 
facilities management, logistics services, capacity management, operational escalation 
processes, asset tracking and general site/facility management. The term ‘coordination centre’ 
refers to the desire to establish real time visibility of patient flow and facility status, the solution 

https://ted.europa.eu/en/notice/-/detail/344350-2015


447860-2015 Page 5/5

VI.5.

VI.4.3.

VI.4.2.

VI.4.1.

VI.4.

will need to interface with and potentially adapt functions distributed throughout an acute 
hospital, such as capacity scheduling, Accident and Emergency, Operating Theatres, Patient 
Transport, outsource facilities management, etc. In all coordination elements UCLH is looking 
to implement best practice approaches, utilising technology where expedient. The provider will 
be required to consult, design and develop plans with UCLH before proceeding to 
implementation. The trust reserves the right not to contract for any element within the scope of 
this contract notice. The trust reserves the right to phase the contracting for and 
implementation of the various elements of this solution, for example tracking of beds, 
resources and/or assets. We are open to organisations who wish to partner with other 
organisations in order to meet the breadth and depth of services within this contract notice, in 
accordance with point III.1.3) of this contract notice. We would look to contract with a main 
contractor. The timescales around this project are currently estimated as follows: End Jan 
2016 — release ITT to shortlisted bidders, 1.4.2016 — Commence Implementation, 1.10.2016 
— Go Live.

Procedures for review

Review body
Official name: UCLH

: 4th Floor Maple House, 149 Tottenham Court RoadPostal address
: LondonTown

: W1T 7NFPostal code
: United KingdomCountry

Review procedure
Precise information on deadline(s) for review procedures: Please contact Denise Phelan (

) for further information on the lodging of appeals.denise.phelan@uclh.nhs.uk

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
17.12.2015

mailto:denise.phelan@uclh.nhs.uk?subject=TED

