448713-2019 - Result See the notice on TED website

Estonia-Tallinn: Software programming and consultancy services
OJ S 184/2019 24/09/2019

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: E-riigi Akadeemia Sihtasutus
National registration number: 90007000
Postal address: Rotermanni tn 8
Town: Tallinn
NUTS code: EE Eesti
Postal code: 10111
Country: Estonia
Contact person: Hannes Astok
E-mail: hannes.astok@ega.ee
Telephone: +372 5091366
Internet address(es):
Main address: http://www.ega.ee

.4. Type of the contracting authority
Other type: Eradiguslik

I.5. Main activity
Other activity: Uurimused, arendus- ja anallusiteenused, koolitus

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
KOV administratiivteenuste keskuste automatiseerimise tarkvara juurutus
Reference number: 211418

I.1.2. Main CPV code
72200000 Software programming and consultancy services

I1.11.3. Type of contract
Services

1.1.4. Short description
Teeninduskeskuste automatiseerimise tarkvara on valja td6tatud avalike teenuste osutamise
kanalite ja meetodite (sh elektrooniliste) arendamiseks, automatiseeritud teenuste osutamise
parendamiseks ja kiirendamiseks ja vBimaluste loomiseks teenuseid kasutada
teeninduskeskustes. Hanke eesmark on teeninduskeskuste automatiseerimise tarkvara
juurutamine ule Ukraina.
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I1.1.6. Information about lots
This contract is divided into lots: no

1.1.7. Total value of the procurement
Value excluding VAT: 384 500,00 EUR

I.2. Description

1.2.2. Additional CPV code(s)
72200000 Software programming and consultancy services

1.2.3. Place of performance
NUTS code: EE Eesti
Main site or place of performance: Ukraine / Ukraina

I.2.4. Description of the procurement
Teeninduskeskuste automatiseerimise tarkvara on valja té6tatud avalike teenuste osutamise
kanalite ja meetodite (sh elektrooniliste) arendamiseks, automatiseeritud teenuste osutamise
parendamiseks ja kiirendamiseks ja vBimaluste loomiseks teenuseid kasutada
teeninduskeskustes. Hanke eesmark on teeninduskeskuste automatiseerimise tarkvara
juurutamine Ule Ukraina.

1.2.5. Award criteria
Cost criterion - Name: Kasutaja tehnilise hooldamise teenuste ja Haldusteenuste Keskuse
Tegevuste Automatiseerimise tarkvarakompleksiga seonduva kasutajatoe kogumaksumus /
Weighting: 20.0
Cost criterion - Name: Koolitusprotsessi organiseerimise ja taitmise tugiteenuste
kogumaksumus / Weighting: 10.0
Cost criterion - Name: Administratiivteenuste keskuse automatiseerimise tarkvara juurutuse
teenuste kogumaksumus 400 teenusekeskuse eest / Weighting: 30.0
Cost criterion - Name: SC ASC juurutamise teenuse maksumus Uksiku tdiendava ASC Korral,
juhul kui ASC arv lletab hanketingimuste punktis 5 nimetatud vaartust. / Weighting: 10.0
Cost criterion - Name: Koolitusprotsessi organiseerimise teenuste kogumaksumus / Weighting:
30.0

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
yes
Identification of the project: U-LEAD EGOV4UKRAINE

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
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IV.1.8.

IvV.2.
Iv.21.

IvV.2.8.
1vV.2.9.

Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 135-332567

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information

notice

The contracting authority will not award any further contracts based on the above prior

information notice

Section V: Award of contract

V.2,
V.2.1.

V.2.2.

V.2.3.

V.2.4.

V.2.5.

448713-2019

Contract No: 2-11/94-2019

Title:
Leping nr. 2-11/94-2019

A contract/lot is awarded: yes
Award of contract

Date of conclusion of the contract
09/09/2019

Information about tenders

Number of tenders received: 2

Number of tenders received from SMEs: 1

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 2
Number of tenders received by electronic means: 2

The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: iAdmin LLC

National registration number: 38533602
Postal address: Terehina 4 str., office 46
Town: Kiev

NUTS code: 00 Other or Not Specified
Postal code: 04080

Country: Ukraine

E-mail: rr@iadmin.ua

Internet address: http://iadmin.ua

The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 384 500,00 EUR

Information about subcontracting
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Section VI: Complementary information

VI.3. Additional information
Kvalifitseerimis-, vastavus- ja hindamiskriteeriumid kirjeldatud hanke alusdokumentides.
Iga viidet, mis on riigihanke alusdokumentides tehtud ménele standardile voi muule RHS § 88
I6ikes 2 nimetatud alusele, kui pakkumuse tehnilisele kirjeldusele vastavuse kriteeriumile voi
ostuallikale, protsessile, kaubamargile, patendile, tllbile, paritolule voi tootmisviisile, tuleb
lugeda selliselt, et see on taiendatud markega ,voi sellega samavaarne".

VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Riigihangete vaidlustuskomisjon
Postal address: Endla 13/Ldkke 5
Town: Tallinn
Postal code: 10122
Country: Estonia
E-mail: vako@fin.ee
Telephone: +372 6113713
Internet address: hiip://www.fin.ee/riigihangete-poliitika

Vi.4.4. Service from which information about the review procedure may be obtained
Official name: Riigihangete vaidlustuskomisjon
Postal address: Endla 13/Lokke 5
Town: Tallinn
Postal code: 10122
Country: Estonia
E-mail: vako@fin.ee
Telephone: +372 6113713
Internet address: http://www.fin.ee/riigihangete-poliitika

VI.5. Date of dispatch of this notice
20/09/2019
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