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See the notice on TED website 450754-2016 - Result
Norway-Lillestrøm: Mobile-telephone services
OJ S 246/2016 21/12/2016
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Kriminalomsorgsdirektoratet [the Directorate of Norwegian Correctional Service]

: 911830868National registration number
: P.b 344Postal address

: LillestrømTown
: 2001Postal code

: NorwayCountry
: Stig Erik KarlsenFor the attention of

 E-mail: stig-erik.karlsen@kriminalomsorg.no
: +47 40438828Telephone

: +47 40438801Fax
Internet address(es):
Address of the buyer profile: https://kgv.doffin.no/ctm/Supplier/CompanyInformation/Index/3517
Electronic access to information: https://kgv.doffin.no/ctm/Supplier/Documents/Folder/147895

Type of the contracting authority
National or federal agency/office

Main activity
Public order and safety

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Framework agreement, telephony services for the Norwegian Correctional Service.

Type of contract and place of performance or delivery
Services
Service category No 5: Telecommunications services
Main site or place of performance: Lillestrøm.
NUTS code NO Norge

Information about a framework agreement or a dynamic purchasing system (DPS)
The procurement involves the establishment of a framework agreement

Short description of the contract or purchase(s)
The objective of the tender contest is to enter into a framework agreement for a total delivery 
of telephony and mobile telephony (speech and data), with naturally related service that shall 

https://ted.europa.eu/en/notice/-/detail/450754-2016
mailto:stig-erik.karlsen@kriminalomsorg.no?subject=TED
https://kgv.doffin.no/ctm/Supplier/CompanyInformation/Index/3517
https://kgv.doffin.no/ctm/Supplier/Documents/Folder/147895
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cover the Correctional Service's current and future requirements (the agreement period). The 
contracting authority requests a professional joint venture partner who are future oriented and 
ensure a stable operation with good and cost effective solutions during the entire contract 
period.
The Norwegian Correctional Service requests a professional and pro-active provider that can 
ensure:
— Good indoor and outdoor coverage,
— Necessary access and capacity for the Norwegian mobile network,
— A simple and cost efficient subscription structure,
— User friendly systems for the administration of mobile subscriptions,
— Favourable roaming agreements abroad.

CPV code(s)
64212000 Mobile-telephone services, , 32250000 Mobile telephones 32543000 Telephone 

, , , switchboards 32550000 Telephone equipment 32551200 Telephone exchanges 32552100 
, , Telephone sets 32552110 Cordless telephones 64215000 IP telephone services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Price.  40Weighting
2. Service and service quality..  30Weighting
3. Coverage and capacity of the mobile network.  25Weighting
4. Satellite telephone.  5Weighting

Information about electronic auction

Administrative information

File reference number attributed by the contracting authority
201616674

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   22.9.20162016/S 183-329290 of

Section V: Award of contract

Contract No: 1

https://ted.europa.eu/en/notice/-/detail/329290-2016
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Lot No: 1
- : Framework agreement, telephony services for the Norwegian Correctional ServiceLot title

Date of conclusion of the contract
30.11.2016

Information about tenders
Number of tenders received: 4

Name and address of the contractor
Official name: Phonero AS

: 974760673National registration number
: Tollbodgata 14Postal address

: Kristiansand STown
: 4611Postal code

: NorwayCountry
 E-mail: firmapost@brreg.no

: +47 75007500Telephone

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 20 000 000 NOK
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
16.12.2016

mailto:firmapost@brreg.no?subject=TED

