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This notice in TED website: https://ted.europa.eu/udl?uri=TED:NOTICE:452725-2021:TEXT:EN:HTML

United Kingdom-London: Public security, law and order services
2021/S 173-452725

Contract award notice

Results of the procurement procedure

Services

Legal Basis:
Directive 2014/24/EU
Section I: Contracting authority
I.1) Name and addresses

Official name: Home Office
Postal address: 2 Marsham Street
Town: London
NUTS code: UK United Kingdom
Postal code: SW1P 4DF
Country: United Kingdom
Contact person: hosprocurement@homeoffice.gov.uk
E-mail: hosprocurement@homeoffice.gov.uk 
Internet address(es):
Main address: https://www.gov.uk/government/organisations/home-office
Address of the buyer profile: https://homeoffice.app.jaggaer.com

I.4) Type of the contracting authority
Body governed by public law

I.5) Main activity
Public order and safety

Section II: Object
II.1) Scope of the procurement

II.1.1) Title:
International Strategy and Capabilities (formerly ICDT) Training Framework (formerly Future Services)
Reference number: C16455

II.1.2) Main CPV code
75240000 Public security, law and order services

II.1.3) Type of contract
Services

II.1.4) Short description:
This Contract Award Notice relates to the International Capabilities Team (ICT) Future Services Framework 
Agreement as referred to in notice 2020/S 222-547410. The Authority has now concluded the procurement 
exercise. The Authority took the decision to withdraw Lot 1 - Specialist Support & Resource before concluding 
the Selection Stage, as a result some changes have been made to the Lot structure including the title of the 
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Framework Agreement, which is now the Training Provision Framework Agreement. In addition to this, ICT has 
restructured and is now International Strategy and Capabilities (ISC).
This Contract Award Notice is now notifying the award of the following Lots:
Lot 1 - Policing Training Provision
Lot 2 - Civil Defence Training Provision
Lot 3 - Cyber Security Training Provision
Lot 4 - Strategic Intelligence and Threat Assessment
Lot 5 - Borders Migration and Asylum
Lot 6 - National Risk and Resilience

II.1.6) Information about lots
This contract is divided into lots: yes

II.1.7) Total value of the procurement (excluding VAT)
Value excluding VAT: 133 000 000.00 EUR

II.2) Description

II.2.1) Title:
Policing Training Provision
Lot No: 1 (a-f)

II.2.2) Additional CPV code(s)
34152000 Training simulators
75241000 Public security services
75241100 Police services
80000000 Education and training services
80500000 Training services
80510000 Specialist training services
80511000 Staff training services
80521000 Training programme services
80532000 Management training services
80550000 Safety training services
80560000 Health and first-aid training services
80610000 Training and simulation in security equipment
80620000 Training and simulation in firearms and ammunition

II.2.3) Place of performance
NUTS code: UK United Kingdom
Main site or place of performance:
Global

II.2.4) Description of the procurement:
This lot 1 covers training services in relation to Policing. This lot is divided into the following sub-lots:
Lot 1a: General policing and investigation;
Lot 1b: Operations and specialist capabilities;
Lot 1c: Counter terrorism 4P’s;
Lot 1d: Information and Intelligence management, including contact management;
Lot 1e: Leadership, command and control;
Lot 1f: Support/back-office.

II.2.5) Award criteria
Quality criterion - Name: Technical / Weighting: 65
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Price - Weighting: 35

II.2.11) Information about options
Options: no

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information

II.2) Description

II.2.1) Title:
Civil Defence Training Provision
Lot No: 2 (a-g)

II.2.2) Additional CPV code(s)
34152000 Training simulators
75241000 Public security services
75250000 Fire-brigade and rescue services
75251110 Fire-prevention services
79993100 Facilities management services
80500000 Training services
80510000 Specialist training services
80540000 Environmental training services
80550000 Safety training services
80600000 Training services in defence and security materials
80610000 Training and simulation in security equipment

II.2.3) Place of performance
NUTS code: UK United Kingdom
Main site or place of performance:
Global

II.2.4) Description of the procurement:
This lot 2 covers training services for Civil Defence. This lot is divided into the following sub-lots:
Lot 2a: Risk based planning;
Lot 2b: Performance management;
Lot 2c: Prevention and community resilience;
Lot 2d: Fire protection and building safety;
Lot 2e: Emergency call receipt and mobilisation;
Lot 2f: Emergency response;
Lot 2g: Operational assurance

II.2.5) Award criteria
Quality criterion - Name: Technical / Weighting: 65
Price - Weighting: 35

II.2.11) Information about options
Options: no

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information

II.2) Description
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II.2.1) Title:
Cyber Security Training Provision
Lot No: 3 (a-c)

II.2.2) Additional CPV code(s)
34152000 Training simulators
72222300 Information technology services
75241000 Public security services
79710000 Security services
80500000 Training services
80510000 Specialist training services

II.2.3) Place of performance
NUTS code: UK United Kingdom
Main site or place of performance:
Global

II.2.4) Description of the procurement:
This lot 3 covers training services in relation to Cyber Security. This lot is divided into the following sub-lots:
Lot 3a: An Integrated approach to national cyber security capacity building and National cyber risk assessment
training;
Lot 3b: Additional training;
Lot 3c: Online simulation exercises.

II.2.5) Award criteria
Quality criterion - Name: Technical / Weighting: 65
Price - Weighting: 35

II.2.11) Information about options
Options: no

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information

II.2) Description

II.2.1) Title:
Strategic Intelligence and Threat Assessment Training Provision
Lot No: 4

II.2.2) Additional CPV code(s)
71241000 Feasibility study, advisory service, analysis
71620000 Analysis services
75241000 Public security services
79700000 Investigation and security services
79710000 Security services
80500000 Training services
80510000 Specialist training services

II.2.3) Place of performance
NUTS code: UK United Kingdom
Main site or place of performance:
Global
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II.2.4) Description of the procurement:
This lot 4 covers training services in relation to strategic intelligence and threat assessment.

II.2.5) Award criteria
Quality criterion - Name: Technical / Weighting: 65
Price - Weighting: 35

II.2.11) Information about options
Options: no

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information

II.2) Description

II.2.1) Title:
Borders, Migration and Asylum Training Provision
Lot No: 5 (a-f)

II.2.2) Additional CPV code(s)
34152000 Training simulators
75241000 Public security services
79632000 Personnel-training services
79710000 Security services
80000000 Education and training services
80500000 Training services
80510000 Specialist training services
80511000 Staff training services
80550000 Safety training services
80610000 Training and simulation in security equipment

II.2.3) Place of performance
NUTS code: UK United Kingdom
Main site or place of performance:
Global

II.2.4) Description of the procurement:
This lot 5 covers training in relation to Borders, Migration and Asylum. This lot is divided into sub-lots as follows:
Lot 5a: Delivering reintegration programmes for returnees from the UK;
Lot 5b: Capacity building in border management and apprehension of Organised Immigration Crime (OIC) 
actors;
Lot 5c: Delivering scoping activities and improving the quality/quantity of migration data and evidence;
Lot 5d: Facilitating durable solutions for migrants in transit/host countries;
Lot 5e: Delivering technical assistance activities;
Lot 5f: Victim support services for victims of trafficking/exploitation.

II.2.5) Award criteria
Quality criterion - Name: Technical / Weighting: 65
Price - Weighting: 35

II.2.11) Information about options
Options: no

II.2.13) Information about European Union funds
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The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information

II.2) Description

II.2.1) Title:
National Risk and Resilience Training Provision
Lot No: 6

II.2.2) Additional CPV code(s)
34152000 Training simulators
75241000 Public security services
80000000 Education and training services
80500000 Training services
80510000 Specialist training services
80550000 Safety training services
90721800 Natural risks or hazards protection services

II.2.3) Place of performance
NUTS code: UK United Kingdom
Main site or place of performance:
Global

II.2.4) Description of the procurement:
This lot 7 covers the provision of training in relation to National Risk and Resilience

II.2.5) Award criteria
Quality criterion - Name: Technical / Weighting: 65
Price - Weighting: 35

II.2.11) Information about options
Options: no

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information

Section IV: Procedure
IV.1) Description

IV.1.1) Type of procedure
Restricted procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 222-547410

IV.2.8) Information about termination of dynamic purchasing system

IV.2.9) Information about termination of call for competition in the form of a prior information notice

Section V: Award of contract
Contract No: C16455
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Lot No: 1a, 1b, 1c, 1d, 1e, 1f

Title:
ISC Framework Agreement for Training Provision

A contract/lot is awarded: yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract:
06/08/2021

V.2.2) Information about tenders
Number of tenders received: 37
Number of tenders received from SMEs: 27
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 1
Number of tenders received by electronic means: 37
The contract has been awarded to a group of economic operators: no

V.2.3) Name and address of the contractor
Official name: Minerva Advisory Group Limited
National registration number: 06261409
Town: Birmingham
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

V.2.4) Information on value of the contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: 114 933 333.00 GBP
Total value of the contract/lot: 114 933 333.00 GBP

V.2.5) Information about subcontracting

Section V: Award of contract
Contract No: C16455

Lot No: 1a,1b,1c,1d,1e,1f, 3a,3b,3c, 4, 5b,5c, 6

Title:
Framework Agreement for Training Provision

A contract/lot is awarded: yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract:
06/08/2021

V.2.2) Information about tenders
Number of tenders received: 37
Number of tenders received from SMEs: 27
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 1
Number of tenders received by electronic means: 37
The contract has been awarded to a group of economic operators: no

V.2.3) Name and address of the contractor
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Official name: Torchlight Group Ltd
National registration number: 07672340
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

V.2.4) Information on value of the contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: 114 933 333.00 GBP
Total value of the contract/lot: 114 933 333.00 GBP

V.2.5) Information about subcontracting

Section V: Award of contract
Contract No: C16455

Lot No: 1a,1c,1e, 4,

Title:
ISC Framework Agreement for Training Provision

A contract/lot is awarded: yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract:
06/08/2021

V.2.2) Information about tenders
Number of tenders received: 37
Number of tenders received from SMEs: 27
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 1
Number of tenders received by electronic means: 37
The contract has been awarded to a group of economic operators: no

V.2.3) Name and address of the contractor
Official name: Northern Ireland Corporation Overseas (NI-CO)
National registration number: NI026211
Town: Belfast
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

V.2.4) Information on value of the contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: 114 933 333.00 GBP
Total value of the contract/lot: 114 933 333.00 GBP

V.2.5) Information about subcontracting

Section V: Award of contract
Contract No: C16455

Lot No: 3a,3b,3c, 4, 6

Title:
ISC Framework Agreement for Training Provision

A contract/lot is awarded: yes
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V.2) Award of contract

V.2.1) Date of conclusion of the contract:
06/08/2021

V.2.2) Information about tenders
Number of tenders received: 37
Number of tenders received from SMEs: 27
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 1
Number of tenders received by electronic means: 37
The contract has been awarded to a group of economic operators: no

V.2.3) Name and address of the contractor
Official name: BAE Systems Applied Intelligence Limited
National registration number: 01337451
Town: Guildford
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

V.2.4) Information on value of the contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: 114 933 333.00 GBP
Total value of the contract/lot: 114 933 333.00 GBP

V.2.5) Information about subcontracting

Section V: Award of contract
Contract No: C16455

Lot No: 1a,1b,1c,1d,1e, 2a,2b,2c,2e,2f,2g, 4, 6

Title:
ISC Framework Agreement for Training Provision

A contract/lot is awarded: yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract:
06/08/2021

V.2.2) Information about tenders
Number of tenders received: 37
Number of tenders received from SMEs: 27
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 1
Number of tenders received by electronic means: 37
The contract has been awarded to a group of economic operators: no

V.2.3) Name and address of the contractor
Official name: Axiom International Limited
National registration number: 07171834
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes
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V.2.4) Information on value of the contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: 114 933 333.00 GBP
Total value of the contract/lot: 114 933 333.00 GBP

V.2.5) Information about subcontracting

Section V: Award of contract
Contract No: C16455

Lot No: 1a,1b,1c,1d,1e

Title:
ISC Framework Agreement for Training Provision

A contract/lot is awarded: yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract:
06/08/2021

V.2.2) Information about tenders
Number of tenders received: 37
Number of tenders received from SMEs: 27
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 1
Number of tenders received by electronic means: 37
The contract has been awarded to a group of economic operators: no

V.2.3) Name and address of the contractor
Official name: Sustainable Criminal Justice Solutions
National registration number: 07869789
Town: Southampton
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

V.2.4) Information on value of the contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: 114 933 333.00 EUR
Total value of the contract/lot: 114 933 333.00 EUR

V.2.5) Information about subcontracting

Section V: Award of contract
Contract No: C16455

Lot No: 1b,1d,1f

Title:
ISC Framework Agreement for Training Provision

A contract/lot is awarded: yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract:
06/08/2021

V.2.2) Information about tenders
Number of tenders received: 37
Number of tenders received from SMEs: 27
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Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 1
Number of tenders received by electronic means: 37
The contract has been awarded to a group of economic operators: no

V.2.3) Name and address of the contractor
Official name: Adam Smith International
National registration number: 02732176
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

V.2.4) Information on value of the contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: 114 933 333.00 EUR
Total value of the contract/lot: 114 933 333.00 EUR

V.2.5) Information about subcontracting

Section V: Award of contract
Contract No: C16455

Lot No: 2f, 3a, 4, 6

Title:
ISC Framework Agreement for Training Provision

A contract/lot is awarded: yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract:
06/08/2021

V.2.2) Information about tenders
Number of tenders received: 37
Number of tenders received from SMEs: 27
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 1
Number of tenders received by electronic means: 37
The contract has been awarded to a group of economic operators: no

V.2.3) Name and address of the contractor
Official name: Pinpoint Consulting Services Limited
National registration number: 06398750
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

V.2.4) Information on value of the contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: 114 933 333.00 GBP
Total value of the contract/lot: 114 933 333.00 GBP

V.2.5) Information about subcontracting

Section V: Award of contract
Contract No: C16455
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Lot No: 3a,3b,3c

Title:
ISC Framework Agreement for Training Provision

A contract/lot is awarded: yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract:
06/08/2021

V.2.2) Information about tenders
Number of tenders received: 37
Number of tenders received from SMEs: 27
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 1
Number of tenders received by electronic means: 37
The contract has been awarded to a group of economic operators: no

V.2.3) Name and address of the contractor
Official name: Protection Group International Ltd
National registration number: 07967865
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

V.2.4) Information on value of the contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: 114 933 333.00 GBP
Total value of the contract/lot: 114 933 333.00 GBP

V.2.5) Information about subcontracting

Section V: Award of contract
Contract No: C16455

Lot No: 3a,3b,3c, 5b,5e,5f

Title:
ISC Framework Agreement for Training Provision

A contract/lot is awarded: yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract:
06/08/2021

V.2.2) Information about tenders
Number of tenders received: 37
Number of tenders received from SMEs: 27
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 1
Number of tenders received by electronic means: 37
The contract has been awarded to a group of economic operators: no

V.2.3) Name and address of the contractor
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Official name: TheBigWord Group Limited (TBW)
National registration number: 05551907
Town: Leeds
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

V.2.4) Information on value of the contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: 114 933 333.00 GBP
Total value of the contract/lot: 114 933 333.00 GBP

V.2.5) Information about subcontracting

Section V: Award of contract
Contract No: C16455

Lot No: 3b,3c

Title:
ISC Framework Agreement for Training Provision

A contract/lot is awarded: yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract:
06/08/2021

V.2.2) Information about tenders
Number of tenders received: 37
Number of tenders received from SMEs: 27
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 1
Number of tenders received by electronic means: 37
The contract has been awarded to a group of economic operators: no

V.2.3) Name and address of the contractor
Official name: Leonardo MW
National registration number: 04960327
Town: Essex
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

V.2.4) Information on value of the contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: 114 933 333.00 GBP
Total value of the contract/lot: 114 933 333.00 GBP

V.2.5) Information about subcontracting

Section V: Award of contract
Contract No: C16455

Lot No: 5a,5b,5c,5d,5e,5f

Title:
ISC Framework Agreement for Training Provision

A contract/lot is awarded: yes
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V.2) Award of contract

V.2.1) Date of conclusion of the contract:
06/08/2021

V.2.2) Information about tenders
Number of tenders received: 37
Number of tenders received from SMEs: 27
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 1
Number of tenders received by electronic means: 37
The contract has been awarded to a group of economic operators: no

V.2.3) Name and address of the contractor
Official name: Farsight Services Ltd t/a Seefar
National registration number: 2091642
Town: Central
NUTS code: HK Hong Kong
Country: Hong Kong
The contractor is an SME: yes

V.2.4) Information on value of the contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: 114 933 333.00 GBP
Total value of the contract/lot: 114 933 333.00 GBP

V.2.5) Information about subcontracting

Section V: Award of contract
Contract No: C16455

Lot No: 5a,5b,5c,5d,5e,5f

Title:
ISC Framework Agreement for Training Provision

A contract/lot is awarded: yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract:
06/08/2021

V.2.2) Information about tenders
Number of tenders received: 37
Number of tenders received from SMEs: 27
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 1
Number of tenders received by electronic means: 37
The contract has been awarded to a group of economic operators: no

V.2.3) Name and address of the contractor
Official name: IRARA Services Limited
National registration number: 10543851
Town: Dorset
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes
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V.2.4) Information on value of the contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: 114 933 333.00 GBP
Total value of the contract/lot: 114 933 333.00 GBP

V.2.5) Information about subcontracting

Section VI: Complementary information
VI.3) Additional information:

VI.4) Procedures for review

VI.4.1) Review body
Official name: Home Office
Town: London
Country: United Kingdom

VI.5) Date of dispatch of this notice:
02/09/2021
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