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I.1.

I.1.

I.1.

I.1.

See the notice on TED website 454441-2016 - Competition
United Kingdom-Brierley Hill: Research services
OJ S 248/2016 23/12/2016
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: West Midlands Ambulance Service NHS Foundation Trust
Postal address: Millennium Point, Waterfront Business Park, Waterfront Way, Dudley Road
Town: Brierley Hill
NUTS code: UKG West Midlands (England)
Postal code: DY5 1LZ
Country: United Kingdom
E-mail: laura.johnson@wmas.nhs.uk

:Internet address(es)
Main address: www.wmas.nhs.uk

Name and addresses
Official name: East Midlands Ambulance Service NHS Trust
Postal address: C/O West Midlands Ambulance Service NHS FT
Town: C/O West Midlands Ambulance Service NHS FT
NUTS code: UKG West Midlands (England)
Postal code: C/O West M
Country: United Kingdom
E-mail: laura.johnson@wmas.nhs.uk

:Internet address(es)
Main address: http://www.delta-esourcing.com/tenders/UK-UK-Brierley-Hill:-Research-services.
/R44JX323QS

Name and addresses
Official name: East of England Ambulance Service NHS Trust
Postal address: C/O West Midlands Ambulance Service NHS FT
Town: C/O West Midlands Ambulance Service NHS FT
NUTS code: UKG West Midlands (England)
Postal code: C/O West M
Country: United Kingdom
E-mail: laura.johnson@wmas.nhs.uk

:Internet address(es)
Main address: http://www.delta-esourcing.com/tenders/UK-UK-Brierley-Hill:-Research-services.
/R44JX323QS

Name and addresses
Official name: London Ambulance Service NHS Trust
Postal address: C/O West Midlands Ambulance Service NHS FT
Town: C/O West Midlands Ambulance Service NHS FT
NUTS code: UKG West Midlands (England)

https://ted.europa.eu/en/notice/-/detail/454441-2016
mailto:laura.johnson@wmas.nhs.uk?subject=TED
http://www.wmas.nhs.uk
mailto:laura.johnson@wmas.nhs.uk?subject=TED
http://www.delta-esourcing.com/tenders/UK-UK-Brierley-Hill:-Research-services./R44JX323QS
http://www.delta-esourcing.com/tenders/UK-UK-Brierley-Hill:-Research-services./R44JX323QS
mailto:laura.johnson@wmas.nhs.uk?subject=TED
http://www.delta-esourcing.com/tenders/UK-UK-Brierley-Hill:-Research-services./R44JX323QS
http://www.delta-esourcing.com/tenders/UK-UK-Brierley-Hill:-Research-services./R44JX323QS
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Postal code: C/O West M
Country: United Kingdom
E-mail: laura.johnson@wmas.nhs.uk

:Internet address(es)
Main address: http://www.delta-esourcing.com/tenders/UK-UK-Brierley-Hill:-Research-services.
/R44JX323QS

Name and addresses
Official name: North East Ambulance Service NHS FT
Postal address: C/O West Midlands Ambulance Service NHS FT
Town: C/O West Midlands Ambulance Service NHS FT
NUTS code: UKG West Midlands (England)
Postal code: C/O West M
Country: United Kingdom
E-mail: laura.johnson@wmas.nhs.uk

:Internet address(es)
Main address: http://www.delta-esourcing.com/tenders/UK-UK-Brierley-Hill:-Research-services.
/R44JX323QS

Name and addresses
Official name: North West Ambulance Service NHS Trust
Postal address: C/O West Midlands Ambulance Service NHS FT
Town: C/O West Midlands Ambulance Service NHS FT
NUTS code: UKG West Midlands (England)
Postal code: C/O West M
Country: United Kingdom
E-mail: laura.johnson@wmas.nhs.uk

:Internet address(es)
Main address: http://www.delta-esourcing.com/tenders/UK-UK-Brierley-Hill:-Research-services.
/R44JX323QS

Name and addresses
Official name: South Central Ambulance Service NHS FT
Postal address: C/O West Midlands Ambulance Service NHS FT
Town: C/O West Midlands Ambulance Service NHS FT
NUTS code: UKG West Midlands (England)
Postal code: C/O West M
Country: United Kingdom
E-mail: laura.johnson@wmas.nhs.uk

:Internet address(es)
Main address: http://www.delta-esourcing.com/tenders/UK-UK-Brierley-Hill:-Research-services.
/R44JX323QS

Name and addresses
Official name: South East Coast Ambulance Service NHS Trust
Postal address: C/O West Midlands Ambulance Service NHS FT
Town: C/O West Midlands Ambulance Service NHS FT
NUTS code: UKG West Midlands (England)
Postal code: C/O West M
Country: United Kingdom
E-mail: laura.johnson@wmas.nhs.uk

mailto:laura.johnson@wmas.nhs.uk?subject=TED
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http://www.delta-esourcing.com/tenders/UK-UK-Brierley-Hill:-Research-services./R44JX323QS
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:Internet address(es)
Main address: http://www.delta-esourcing.com/tenders/UK-UK-Brierley-Hill:-Research-services.
/R44JX323QS

Name and addresses
Official name: South Western Ambulance Service NHS FT
Postal address: C/O West Midlands Ambulance Service NHS FT
Town: C/O West Midlands Ambulance Service NHS FT
NUTS code: UKG West Midlands (England)
Postal code: C/O West M
Country: United Kingdom
E-mail: laura.johnson@wmas.nhs.uk

:Internet address(es)
Main address: http://www.delta-esourcing.com/tenders/UK-UK-Brierley-Hill:-Research-services.
/R44JX323QS

Name and addresses
Official name: Yorkshire Ambulance Service NHS Trust
Postal address: C/O West Midlands Ambulance Service NHS FT
Town: C/O West Midlands Ambulance Service NHS FT
NUTS code: UKG West Midlands (England)
Postal code: C/O West M
Country: United Kingdom
E-mail: laura.johnson@wmas.nhs.uk

:Internet address(es)
Main address: http://www.delta-esourcing.com/tenders/UK-UK-Brierley-Hill:-Research-services.
/R44JX323QS

Name and addresses
Official name: Welsh Ambulance Service
Postal address: C/O West Midlands Ambulance Service NHS FT
Town: C/O West Midlands Ambulance Service NHS FT
NUTS code: UKG West Midlands (England)
Postal code: C/O West M
Country: United Kingdom
E-mail: laura.johnson@wmas.nhs.uk

:Internet address(es)
Main address: http://www.delta-esourcing.com/tenders/UK-UK-Brierley-Hill:-Research-services.
/R44JX323QS

Name and addresses
Official name: Scottish Ambulance Service
Postal address: C/O West Midlands Ambulance Service NHS FT
Town: C/O West Midlands Ambulance Service NHS FT
NUTS code: UKG West Midlands (England)
Postal code: C/O West M
Country: United Kingdom
E-mail: laura.johnson@wmas.nhs.uk

:Internet address(es)
Main address: http://www.delta-esourcing.com/tenders/UK-UK-Brierley-Hill:-Research-services.
/R44JX323QS
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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.2.

I.1. Name and addresses
Official name: Northern Ireland Ambulance Service
Postal address: C/O West Midlands Ambulance Service NHS FT
Town: C/O West Midlands Ambulance Service NHS FT
NUTS code: UKG West Midlands (England)
Postal code: C/O West M
Country: United Kingdom
E-mail: laura.johnson@wmas.nhs.uk

:Internet address(es)
Main address: http://www.delta-esourcing.com/tenders/UK-UK-Brierley-Hill:-Research-services.
/R44JX323QS

Information about joint procurement
The contract involves joint procurement

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://www.delta-esourcing.com/tenders/UK-UK-Brierley-Hill:-Research-services.
/R44JX323QS
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: http://www.delta-
esourcing.com/tenders/UK-title/R44JX323QS
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Research & Evaluation.
Reference number: 0194-16-N

Main CPV code
73110000 Research services

Type of contract
Services

Short description
Part 1 A
On an annual basis, monitoring and reporting on the health, resilience and capability of 
Ambulance Personnel who are required to operate within high threat/risk situations as 
identified by the National Ambulance Resilience Unit.
Provide users in NARU and the Ambulance Services with an integrated web-based platform 
that enables all services to share information and learning critical outcomes / experiences with 
each other. The system should be capable of providing NARU and the Ambulance Services 
with the following applications that can be continuously tailored to suit requirements

mailto:laura.johnson@wmas.nhs.uk?subject=TED
http://www.delta-esourcing.com/tenders/UK-UK-Brierley-Hill:-Research-services./R44JX323QS
http://www.delta-esourcing.com/tenders/UK-UK-Brierley-Hill:-Research-services./R44JX323QS
http://www.delta-esourcing.com/tenders/UK-UK-Brierley-Hill:-Research-services./R44JX323QS
http://www.delta-esourcing.com/tenders/UK-UK-Brierley-Hill:-Research-services./R44JX323QS
http://www.delta-esourcing.com/tenders/UK-title/R44JX323QS
http://www.delta-esourcing.com/tenders/UK-title/R44JX323QS
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II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.6.

II.1.5.

PART 2: To provide the following bespoke services to NARU when required
Provide NARU with data collection and/or research services to support the collection of 
evidence to answer specific research questions and/or evaluate the impact of specific 
interventions in line with NARU strategic objectives.

Estimated total value
Value excluding VAT: 700 000,00 GBP

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
72314000 Data collection and collation services, , 72316000 Data analysis services 79311300 

, Survey analysis services 73430000 Test and evaluation

Place of performance
NUTS code: UKG West Midlands (England)
NUTS code: UKG3 West Midlands
Main site or place of performance: West Midlands (England), West Midlands.

Description of the procurement
The provider is required to have a flexible approach to the requirements of NARU and to work 
on projects as they arise as well as ongoing agreed work in line with this specification, over a 
pre-determined number of days per calendar month.
This specification is divided into two parts. Part 1A&B is for the provision of a continuous (e.g. 
daily, annual) service. Part 2 is for the provision of bespoke research services commissioned 
from the chosen supplier as and when required
— Part 1A — On an annual basis, monitoring and reporting on the health, resilience and 
capability of Ambulance Personnel who are required to operate within high threat/risk 
situations as identified by the National Ambulance Resilience Unit.
— Part 1B — Provide users in NARU and the Ambulance Services with an integrated web-
based platform that enables all services to share information and learning critical outcomes / 
experiences with each other. The system should be capable of providing NARU and the 
Ambulance Services with the following applications that can be continuously tailored to suit 
requirements
— Part 2 — Provide NARU with data collection and/or research services to support the 
collection of evidence to answer specific research questions and/or evaluate the impact of 
specific interventions in line with NARU strategic objectives.
The successful provider will need to demonstrate they have effective business continuity 
arrangements in place to maintain the integrity of the information. They should also 
demonstrate the same arrangements for continuous service delivery specifically in relation to 
Part 1B of the specification
No level of business can be guaranteed from the award of contract for this service provision.

Award criteria
Criteria below
Quality criterion - Name: Technical — Written submisison / Weighting: 450
Quality criterion - Name: Technical — Presentation / Weighting: 350
Cost criterion - Name: Commercial / Price / Weighting: 200
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IV.2.7.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.1.3.

III.1.2.

III.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

Estimated value
Value excluding VAT: 700 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Start: 20/03/2017 End: 19/03/2020
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 25/01/2017 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English
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VI.5.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

VI.1.

Conditions for opening of tenders
Date: 25/01/2017 13:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information
The contracting authority considers that this contract may be suitable for economic operators 
that are small or medium enterprises (SMEs). However, any selection of tenderers will be 
based solely on the criteria set out for the procurement.
To view this notice, please click here:
https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=232247065
For more information about this opportunity, please visit the Delta eSourcing portal at:
https://www.delta-esourcing.com/respond/U9V6HFFS33
To respond to this opportunity, please click here:
https://www.delta-esourcing.com/respond/U9V6HFFS33
GO Reference: GO-20161219-PRO-9280317.
GO Reference: GO-20161219-PRO-9280321

Procedures for review

Review body
Official name: West Midlands Ambulance Service NHS Foundation Trust
Postal address: Millennium Point, Waterfront Business Park, Waterfront Way, Dudley Road
Town: Brierley hill
Postal code: DY5 1LZ
Country: United Kingdom
E-mail: contracts@wmas.nhs.uk
Internet address: www.wmas.nhs.uk

Body responsible for mediation procedures
Official name: West Midlands Ambulance Service NHS Foundation Trust
Postal address: Unit 5, Fellows Court, Lockside, Anchor Brook Industrial Park
Town: Walsall
Postal code: WS9 8BZ
Country: United Kingdom

Date of dispatch of this notice
19/12/2016

https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=232247065
https://www.delta-esourcing.com/respond/U9V6HFFS33
https://www.delta-esourcing.com/respond/U9V6HFFS33
mailto:contracts@wmas.nhs.uk?subject=TED
http://www.wmas.nhs.uk

