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II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 454528-2022 - Result
Belgium-Brussels: Miscellaneous software development services and computer systems
OJ S 159/2022 19/08/2022
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: ICT
National registration number: 0308.357.753_510517
Postal address: Avenue de la Toison d'Or, 87 bte 3
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1060
Country: Belgium
E-mail: jean-christophe.bernard@just.fgov.be
Telephone: +32 473812563

:Internet address(es)
Main address: http://www.just.fgov.be
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=455556

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Plateforme digitale sécurisée de services aux détenus
Reference number: DGEPI ICT-DGEPI ICT-CDC 2021.0004 bis-F03_4

Main CPV code
72212900 Miscellaneous software development services and computer systems

Type of contract
Services

Short description
Le dossier Plateforme digitale de services aux détenus vise, de manière générale, à permettre 
la connexion numérique entre le détenu et le monde libre de façon à ce qu’il puisse utiliser ce 
moyen de communication de manière sécurisée.

https://ted.europa.eu/en/notice/-/detail/454528-2022
mailto:jean-christophe.bernard@just.fgov.be?subject=TED
http://www.just.fgov.be
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=455556
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=455556
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IV.1.3.

IV.1.1.
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II.2.11.
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II.2.3.

II.2.

II.1.7.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Lowest offer: 3 805 783,92 EUR / Highest offer: 7 100 399,02 EUR taken into consideration

Description

Place of performance
NUTS code: BE Belgique / België
Main site or place of performance: Établissements pénitentiaires belges.

Description of the procurement
implémentation d'une solution "All in" (hardware, software, etc.) comportant à titre principal ou 
d'options autorisées, les services suivants: intranet, régime, messages urgents, réveil, service 
photo, jeux, IPTV, radio, calculatrice, téléphonie, boutique/banque en ligne, messages 
internes, module de réservation, location logiciels, encyclopédie, outils de traduction, fonction 
zoom, impression sécurisée, internet sécurisé, e-learning et courriel, vidéoconférence/visite, 
agenda - calendrier, vidéos à la demande, musique à la demande, e-book/bibliothèque.

Award criteria
Price

Information about options
Options: yes
Description of options: 
Options autorisées par le Pouvoir Adjudicateur décrites dans le CSC à transmettre aux 
candidats retenus.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: RRF339 - Plan national pour la reprise et la résilience.

Additional information
Consultez les documents relatifs à la sélection des candidats :
1) le DUME;
2) la méthodologie d'évaluation;
3) le modèle de CV à compléter.

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2021/S 144-383407

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/06/2022

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Telio Communications GmbH
Postal address: Holstenstrasse 205
Town: Hamburg
NUTS code: DE60 Hamburg
Postal code: 22765
Country: Germany
E-mail: sarah.kuckert@tel.io
Internet address: https://tel.io/en_DE/
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 24 800 000,00 EUR
Total value of the contract/lot: 24 800 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Conseil d'État
Postal address: Rue de la Science 33
Town: Bruxelles
Postal code: 1040
Country: Belgium
Telephone: +32 22349611
Internet address: http://www.raadvst-consetat.be

https://ted.europa.eu/en/notice/-/detail/383407-2021
mailto:sarah.kuckert@tel.io?subject=TED
https://tel.io/en_DE/
http://www.raadvst-consetat.be
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Date of dispatch of this notice
16/08/2022


