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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.2.

I.1.

See the notice on TED website 454676-2021 - Result
Belgium-Brussels: Computer-related services
OJ S 174/2021 08/09/2021
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: i-CITY
National registration number: 0449.971.914_22290
Postal address: Boulevard E. Jacqmain 95
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1000
Country: Belgium
Contact person: Jean-Philippe Hologne
E-mail: jean-philippe.hologne@i-city.brucity.be
Telephone: +32 24367777

:Internet address(es)
Main address: http://i-city.brucity.be/fr
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=421810

Information about joint procurement
The contract is awarded by a central purchasing body

Type of the contracting authority
Other type: ASBL Communale

Main activity
Other activity: Informatique

Section II: Object

Scope of the procurement

Title
Leasing opérationnel d’imprimantes avec un end-to-end managed print services et une gestion 
multimarque du parc existant
Reference number: GIAL-20 0012-F03_3

Main CPV code
72500000 Computer-related services

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/454676-2021
mailto:jean-philippe.hologne@i-city.brucity.be?subject=TED
http://i-city.brucity.be/fr
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=421810
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=421810
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IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6.

Le présent marché porte sur :
1. Partie matérielle
Cette partie comprend le leasing opérationnel d’imprimantes qui seront réparties en 5 
catégories de base, avec un accès à l’ensemble du catalogue du constructeur pour les 
exceptions et les besoins que le pouvoir adjudicateur n’est pas en mesure d’anticiper à l’heure 
de rédiger les documents du marché.
2. Partie Logicielle
Le marché comprend la fourniture d’une solution logicielle de gestion centralisée du parc d’
imprimantes multimarques.
3. Partie services
Cette partie du marché porte :
o la gestion opérationnelle du parc et sa maintenance, la location des imprimantes devant 
inclure un full managed services.
o la reprise de la gestion multimarque du parc existant. La fourniture des consommables est 
toutefois exclue et reste à la charge de i-CITY.
o le plan de transition en début de marché et en fin de marché.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 9 500 000,00 EUR

Description

Additional CPV code(s)
30232110 Laser printers

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad

Description of the procurement
Voir titre 2.2.2 du guide de sélection

Award criteria
Quality criterion - Name: Qualité fonctionnelle et technique de la solution / Weighting: 50
Quality criterion - Name: Qualité du niveau de service / Weighting: 10
Price - Weighting: 40

Information about options
Options: yes
Description of options: 
Option exigée : first level support on site + toner in toner out.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description



454676-2021 Page 3/4

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1. Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 242-598236

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 20 0012

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
02/08/2021

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Ricoh Belgium
Town: Vilvoorde
NUTS code: BE241 Arr. Halle-Vilvoorde
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 9 500 000,00 EUR

Information about subcontracting
The contract is likely to be subcontracted

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Tribunal de 1ère instance Bruxelles
Postal address: Rue des Quatre-Bras 13

https://ted.europa.eu/en/notice/-/detail/598236-2020
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VI.5.

VI.4.3.

Town: Bruxelles
Postal code: 1000
Country: Belgium

Review procedure
Precise information on deadline(s) for review procedures: 
En application de l’article 23 de la loi du 17 juin 2013 précitée, le délai
pour introduire un recours en suspension est de quinze jours et de soixante jours pour l’
introduction d’un recours en annulation.

Date of dispatch of this notice
03/09/2021


