454925-2023 - Competition See the notice on TED website

France-Issy-les-Moulineaux: Software programming and consultancy services
OJ S 142/2023 26/07/2023

Contract notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: ARTE FRANCE
National registration number: 334689122
Postal address: 8 rue Marceau
Town: Issy les Moulineaux Cedex 9
NUTS code: FR105 Hauts-de-Seine
Postal code: 92785
Country: France
E-mail: I-delescluse@artefrance.fr
Telephone: +33 155007038
Internet address(es):
Main address: www.arte.tv
Address of the buyer profile: https://artefrance.e-marchespublics.com/pack
/annonce _marche public 9810 954577 .html

1.3. Communication
The procurement documents are available for unrestricted and full direct access, free of
charge, at: https://artefrance.e-marchespublics.com
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://artefrance.e-
marchespublics.com
Tenders or requests to participate must be submitted to the abovementioned address

1.4. Type of the contracting authority
Other type: Société

I.5. Main activity
Other activity: Audiovisuel

Section II: Object

I.1. Scope of the procurement

I1.11.1. Title
Fourniture d'une solution de restitution des audiences antenne, web et réseaux sociaux en
mode SaaS
Reference number: DE-2023-3

I.1.2. Main CPV code
72200000 Software programming and consultancy services
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1.1.3. Type of contract
Services

I.1.4. Short description
Le marché a pour objet la mise a disposition des collaborateurs du Groupe ARTE d'une
solution on-line en mode SaaS proposant la consultation de I'ensemble des résultats
d'audiences d'ARTE sur I'antenne linéaire, la plateforme ARTE.TV, les sites d'ARTE sur
YouTube et les réseaux sociaux Facebook, Instagram, Twitter, TikTok, Twitch et Snapchat.

11.1.5. Estimated total value

11.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.3. Place of performance
NUTS code: FR105 Hauts-de-Seine

1.2.4. Description of the procurement
Le marché a pour objet la mise a disposition des collaborateurs du Groupe ARTE d'une
solution on-line en mode SaaS proposant la consultation de I'ensemble des résultats
d'audiences d'ARTE sur I'antenne linéaire, la plateforme ARTE.TV, les sites d'ARTE sur
YouTube et les réseaux sociaux Facebook, Instagram, Twitter, TikTok, Twitch et Snapchat.

1.2.5. Award criteria
Criteria below
Quality criterion - Name: Adéquation de la Solution proposée avec le besoin cible / Weighting:
25%
Quality criterion - Name: Qualité technique de la Solution proposée / Weighting: 30%
Price - Weighting: 45%

I1.2.6. Estimated value

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: yes
Description of renewals:
Le marché pourra étre reconduit, a la date anniversaire de la mise en service effective de la
Solution, au maximum 3 (trois) fois, dans des conditions équivalentes, sans que la durée
totale du marché puisse excéder une période de 4 (quatre) ans. La reconduction est tacite,
sauf décision écrite contraire notifiée par ARTE France au titulaire au moins 1 (un) mois avant.

11.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information
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Il est précisé que la Solution proposée par le candidat devra, si ce dernier est attributaire du
marché, étre opérationnelle et accessible au plus tard 3 (trois) mois aprés la notification du
marché prévue a I'automne 2023. Toute offre ne respectant pas cette exigence sera éliminée.

Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 13/09/2023 Local time: 16:00

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.2.4. Languages in which tenders or requests to participate may be submitted
French

IV.2.7. Conditions for opening of tenders
Date: 13/09/2023 Local time: 16:30

Section VI: Complementary information

VI.1. Information about recurrence
This is a recurrent procurement: yes
Estimated timing for further notices to be published:
2027

VI1.3. Additional information
VI.4. Procedures for review

VI.4.1. Review body
Official name: Tribunal judiciaire
Postal address: 179-191 avenue Joliot-Curie
Town: NANTERRE CEDEX
Postal code: 92020
Country: France
E-mail: I-delescluse@artefrance.fr

VI.4.2. Body responsible for mediation procedures
Official name: Tribunal judiciaire
Postal address: 179-191 avenue Joliot-Curie
Town: NANTERRE CEDEX
Postal code: 92020
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Country: France
E-mail: I-delescluse@artefrance.fr

Vi.4.4. Service from which information about the review procedure may be obtained
Official name: Tribunal judiciaire
Postal address: 179-191 avenue Joliot-Curie
Town: NANTERRE CEDEX
Postal code: 92020
Country: France
E-mail: I-delescluse@artefrance.fr

VI.5. Date of dispatch of this notice
21/07/2023
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