455158-2015 - Competition See the notice on TED website

United Kingdom-Leeds: Information systems
OJ S 249/2015 24/12/2015

Contract notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: North of England Commissioning Support Unit
Postal address: Building 3, Ground Floor, Leeds City Office Park,, Meadow Lane
Town: Leeds
Postal code: LS11 5BD
Country: United Kingdom
For the attention of: Mike Edmonson
E-mail: mikeedmondson@nhs.net
Telephone: +44 1138252723
Internet address(es):
General address of the contracting authority: http://www.necsu.nhs.uk
Address of the buyer profile: http://www.mytenders.org/search/Search AuthProfile.aspx?
ID=AA31749
Electronic access to information: https://In-tendhost.co.uk/necs
Electronic submission of tenders and requests to participate: https://In-tendhost.co.uk/necs
Additional information can be obtained from:
Official name: North of England Commissioning Support Unit
Postal address: Teesdale House, Thornaby
Town: Stockton-on-Tees
Postal code: TS17 6BL
Country: United Kingdom
Telephone: +44 1642746911
Internet address: http://www.necsu.nhs.uk
Specifications and additional documents (including documents for competitive dialogue and a
dynamic purchasing system) can be obtained from:
Official name: North of England Commissioning Support Unit
Postal address: Teesdale House, Thornaby
Town: Stockton-on-Tees
Postal code: TS17 6BL
Country: United Kingdom
Telephone: +44 1642746911
Internet address: http://www.necsu.nhs.uk
Tenders or requests to participate must be submitted: Official name: North of England
Commissioning Support Unit
Postal address: Teesdale House, Thornaby
Town: Stockton-on-Tees
Postal code: TS17 6BL
Country: United Kingdom
Telephone: +44 1642746911
Internet address: http://www.necsu.nhs.uk

455158-2015 Page 1/5


https://ted.europa.eu/en/notice/-/detail/455158-2015
mailto:mikeedmondson@nhs.net?subject=TED
http://www.necsu.nhs.uk
http://www.mytenders.org/search/Search_AuthProfile.aspx?ID=AA31749
http://www.mytenders.org/search/Search_AuthProfile.aspx?ID=AA31749
https://In-tendhost.co.uk/necs
https://In-tendhost.co.uk/necs
http://www.necsu.nhs.uk
http://www.necsu.nhs.uk
http://www.necsu.nhs.uk

.2. Type of the contracting authority
Other: NHS

1.3. Main activity
Health

l.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.1.1. Title attributed to the contract by the contracting authority
West Yorkshire Referral Management System.

I.1.2. Type of contract and place of performance or delivery
Services
Service category No 25: Health and social services
Main site or place of performance: West Yorkshire.
NUTS code UKE4 West Yorkshire

1.1.3. Information about a framework agreement or a dynamic purchasing system
The notice involves a public contract

I.1.4. Information about framework agreement

1.1.5. Short description of the contract or purchase(s)
North of England Commissioning Support are working for and on behalf of NHS England —
North (Yorkshire and Humber) who wish to commission a Referral Management Service
(RMS) to manage the appropriate clinical demand and allocation of referrals initially for oral
surgery services, Levels 2 and 3, across West Yorkshire excluding non-elective referrals and
those referrals where the General Dental Practitioner suspects a malignancy.
NHS England reserves the right to request expansion of this service in the future. NHS
England accepts that any future expansion would be subject to negotiation, however, the
successful RMS provider must be able to demonstrate that their systems and processes are
capable of expansion, e.g. to manage referrals for additional specialities and over wider a
wider geography.
The RMS will enhance the patient care pathway and will work closely with relevant clinical
networks, commissioners and providers to ensure appropriate, timely, effective and safe
dental treatment to the local population. Commissioners are seeking bids providing innovative
service models and solutions, which will enhance and complement the clinical pathways,
whilst supporting the transition to a paperless NHS.
A Bidder event for further clarification and explanation of the procurement process has been
arranged for 14:00-16:00 on Monday 11.1.2016. The event will be held at the following venue:
NHS Leadership Academy, The Embankment, Sovereign St, Leeds, LS1 4GP.
The contracts on offer will be for a period of 5 years.
Please note this is a voluntary notice as healthcare services are currently Part B regime in
accordance with the Public Contracts Regulations 2006 (as amended), and therefore
compliance to the full regulations is not mandatory. The new Public Contracts Regulations
2015 are now in force however there is a delay in application of the Light Touch Regime (LTR)
to the commissioning of health services for the purposes of the NHS. Draft regulation 118
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provides that the LTR will only apply to the procurement (‘commissioning’) of health services
for the purposes of the NHS from 18.4.2016. The basic principles of the Open Procedure will
be followed to commission the service thus ensuring a fair, open and transparent process in
accordance with NHS (Procurement, Patient Choice and Competition) (No. 2) Regulations
2013.
The Invitation to Tender (ITT) and supporting documents
are available for all services to download through In-Tend who are the managed service
provider for the NECS e-tendering portal.
NECS is utilising an electronic tendering tool to manage this procurement and communicate
with potential providers.
Accordingly, there will be no hard copy documents issued to potential providers and all
communications with NECS, including your submission, will be conducted via the portal —
https://In-tendhost.co.uk/necs hosted by In-tend, the managed service provider for the
NECS e-tendering system. It is free to register on the portal, and it can be accessed at any
time of day. Should potential providers have any queries, or if potential providers are having
problems registering on the portal, they should contact the In-Tend helpdesk by calling +44
8442728810 (Monday to Friday 8:00 to 17:00) or email support@in-tend.co.uk
The closing date for submission of Tenders is 12:00 noon 5.2.2016.
Note: To register your interest in this notice and obtain any additional information please
visit the myTenders Web Site at http://www.myTenders.org/Search/Search_Switch.aspx?
ID=167930

1.1.6. CPV code(s)
48810000 Information systems

I.1.7. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

11.1.8. Lots
This contract is divided into lots: no

11.11.9. Information about variants
Variants will be accepted: no

I.2. Scope of the procurement

1.2.1. Total quantity or scope
Estimated value excluding VAT:
Range: between 1 400 000 and 1 500 000 GBP

1.2.2. Information about options
Options: no

I1.2.3. Information about renewals
This contract is subject to renewal: no

1.3. Duration of the contract or time limit for completion
Duration in months: 60 (from the award of the contract)

Section lll: Legal, economic, financial and technical information

I1l.1. Conditions related to the contract
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lll.1.1. Deposits and guarantees required

lll.1.2. Main financing conditions and payment arrangements and/or reference to the relevant
provisions governing them

ll.1.3. Legal form to be taken by the group of economic operators to whom the contract is to
be awarded

lll.1.4. Contract performance conditions
The performance of the contract is subject to particular conditions: no

lll.2. Conditions for participation

lll.2.1. Suitability to pursue the professional activity, including requirements relating to
enrolment on professional or trade registers
List and brief description of conditions: As detailed in the ITT tender documentation.

ll.2.2. Economic and financial ability
List and brief description of conditions: As detailed in the ITT tender documentation.

ll.2.3. Technical and professional ability
List and brief description of conditions:
As detailed in the ITT tender documentation.

lll.2.4. Information about reserved contracts
lll.3. Conditions specific to services contracts
l1.3.1. Information about a particular profession

l1.3.2. Information about staff responsible for the performance of the contract
Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Open

IV.1.2. Information about the limits on the number of candidates to be invited

IV.1.3. Information about reduction of the number of solutions or tenders during negotiation or
dialogue

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of Criteria below
1. Quality. Weighting 80
2. Finance. Weighting 20

IV.2.2. Information about electronic auction
An electronic auction will be used: no

IV.3. Administrative information

IvV.3.1.
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IV.3.2.
IV.3.3.

IvV.3.4.

IV.3.5.

IV.3.6.

IV.3.7.
IvV.3.8.

File reference number attributed by the contracting authority
NHSEO3b

Previous publication concerning this procedure

Conditions for obtaining specifications and additional documents or descriptive
document

Time limit for receipt of tenders or requests to participate
5.2.2016 - 12:00

Estimated date of dispatch of invitations to tender or to participate to selected
candidates

Languages in which tenders or requests to participate may be submitted
English.

Minimum time frame during which the tenderer must maintain the tender

Conditions for opening of tenders
Date: 5.2.2016 - 12:00
Place:

John Snow House

Section VI: Complementary information

VI1.
VI.2.
VI.3.

V1.4,
Vi.4.1.
V1.4.2.
VI1.4.3.

VL.5.

455158-2015

Information about recurrence
Information about European Union funds

Additional information
(MT Ref: 167930).

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
21.12.2015
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