See the notice on TED website

455986-2026 - Competition

Spain — Custom software development services — servicio de diseio, desarrollo e implantaciéon
de una red de agentes inteligentes en el Govern de les llles Balears (GOIB), en 2 lotes (Lote 1:
Gobernanza de la IA / Lote 2: Red de agentes inteligentes).

OJ S 125/2026 02/07/2026

Contract or concession notice — standard regime - Change notice

Services

1. Buyer

1.1. Buyer
Official name: Direccidon General de la Agencia Balear de Digitalizacion, Ciberseguridad y
Telecomunicaciones
Email: contractacio@sgptc.caib.es
Legal type of the buyer: Body governed by public law, controlled by a regional authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: servicio de disefio, desarrollo e implantacién de una red de agentes inteligentes en el
Govern de les llles Balears (GOIB), en 2 lotes (Lote 1: Gobernanza de la IA / Lote 2: Red de
agentes inteligentes).
Description: servicio de disefio, desarrollo e implantacién de una red de agentes inteligentes
en el Govern de les llles Balears (GOIB), en 2 lotes (Lote 1: Gobernanza de la IA / Lote 2: Red
de agentes inteligentes).
Procedure identifier: 98e886cc-00fe-4dd7-8184-ff857b26474c
Internal identifier: CONTR 2026 11077
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72230000 Custom software development services
Additional classification (cpv): 72263000 Software implementation services

2.1.2. Place of performance
Country subdivision (NUTS): Mallorca (ES532)
Country: Spain

2.1.3. Value
Estimated value excluding VAT: 4 845 913,36 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.5. Terms of procurement
Terms of submission:
Maximum number of lots for which one tenderer can submit tenders: 2
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Terms of contract:
Maximum number of lots for which contracts can be awarded to one tenderer: 2

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Notice
Arrangement with creditors: Ver motivos de exclusion en PCAP
Fraud: Ver motivos de exclusion en PCAP
Conflict of interest due to its participation in the procurement procedure: Ver motivos de
exclusién en PCAP
Money laundering or terrorist financing: Ver motivos de exclusion en PCAP
Terrorist offences or offences linked to terrorist activities: Ver motivos de exclusién en PCAP
Assets being administered by liquidator: Ver motivos de exclusion en PCAP
Agreements with other economic operators aimed at distorting competition: Ver motivos de
exclusion en PCAP
Grave professional misconduct: Ver motivos de exclusién en PCAP
Corruption: Ver motivos de exclusion en PCAP
Breaching of obligations in the fields of environmental law: Ver motivos de exclusion en PCAP

5. Lot

5.1. Lot: LOT-0001
Title: Gobernanza de la IA
Description: Gobernanza de la IA
Internal identifier: 1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72230000 Custom software development services
Additional classification (cpv): 72263000 Software implementation services

5.1.2. Place of performance
Country subdivision (NUTS): Mallorca (ES532)
Country: Spain

5.1.3. Estimated duration
Duration: 24 Months

5.1.5. Value
Estimated value excluding VAT: 1 618 551,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9. Selection criteria
Sources of selection criteria: Notice
Criterion: General yearly turnover
Description of selection criterion: Cifra anual de negocio

5.1.10. Award criteria
Criterion:
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Type: Price

Description: oferta econdmica lote 1.

Category of award weight criterion: Weight (points, exact)
Award criterion number: 30

Criterion:

Type: Quality

Description: Otros criterios automaticos lote 1.

Category of award weight criterion: Weight (points, exact)
Award criterion number: 20

Criterion:

Type: Quality

Description: Propuesta técnica lote 1.

Category of award weight criterion: Weight (points, exact)
Award criterion number: 50

5.1.11. Procurement documents
Address of the procurement documents: https://contrataciondelestado.es/wps/poc?
uri=deeplink:detalle licitacion&idEvI=%2BjOFezNVEECKeVWTb9Sc0g%3D%3D

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://contrataciondelestado.es/wps/poc?uri=deeplink:
detalle_licitacion&idEvI=%2BjOFezNVEECKeVWTb9Scog%3D%3D
Languages in which tenders or requests to participate may be submitted: Spanish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 03/08/2026 23:59:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 1 Year
Information about public opening:
Opening date: 05/08/2026 11:47:00 (UTC+02:00) Eastern European Time, Central European
Summer Time
Place: Agencia Balear Digitalitzacio, Ciberseguretat i Telecomunicacions
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: Ver letra M del PCAP.
Electronic invoicing: Allowed
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Direccién General de la Agencia Balear de Digitalizacion,
Ciberseguridad y Telecomunicaciones - Agencia Balear de Digitalizacion, Ciberseguridad y
Telecomunicaciones
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Information about review deadlines: hasta 2026-07-27+02:00

Lot: LOT-0002

Title: Red de agentes inteligentes
Description: Red de agentes inteligentes
Internal identifier: 2

Purpose

Main nature of the contract: Services

Main classification (cpv): 72230000 Custom software development services
Additional classification (cpv): 72263000 Software implementation services

Place of performance
Country subdivision (NUTS): Mallorca (ES532)
Country: Spain

Estimated duration
Duration: 24 Months

Value
Estimated value excluding VAT: 3 227 362,36 EUR

General information

Reserved participation:

Participation is not reserved.

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): no

Selection criteria

Sources of selection criteria: Notice

Criterion: General yearly turnover

Description of selection criterion: Cifra anual de negocio

Award criteria

Criterion:

Type: Price

Description: Oferta econémica lote 2.

Category of award weight criterion: Weight (points, exact)
Award criterion number: 30

Criterion:

Type: Quality

Description: Otros criterios automaticos lote 2.

Category of award weight criterion: Weight (points, exact)
Award criterion number: 20

Criterion:

Type: Quality

Description: Propuesta técnica lote 2.

Category of award weight criterion: Weight (points, exact)
Award criterion number: 50

Procurement documents
Address of the procurement documents: https://contrataciondelestado.es/wps/poc?
uri=deeplink:detalle licitacion&idEvI=%2BjOFezZNVEECKeVWTb9Scog%3D%3D
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5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://contrataciondelestado.es/wps/poc?uri=deeplink:
detalle_licitacion&idEvI=%2BjOFezNVEECKeVWTb9Scog%3D%3D
Languages in which tenders or requests to participate may be submitted: Spanish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 03/08/2026 23:59:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 1 Year
Information about public opening:
Opening date: 05/08/2026 11:47:00 (UTC+02:00) Eastern European Time, Central European
Summer Time
Place: Agencia Balear Digitalitzacio, Ciberseguretat i Telecomunicacions
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: Ver letra M del PCAP.
Electronic invoicing: Allowed
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Direccion General de la Agencia Balear de Digitalizacion,
Ciberseguridad y Telecomunicaciones - Agencia Balear de Digitalizacion, Ciberseguridad y
Telecomunicaciones
Information about review deadlines: hasta 2026-07-27+02:00

8. Organisations

8.1. ORG-0001
Official name: Direccidon General de la Agencia Balear de Digitalizacion, Ciberseguridad y
Telecomunicaciones
Registration number: 71756640219424
Registration number: S0711001H
Town: Palma
Postcode: 07010
Country subdivision (NUTS): Mallorca (ES532)
Country: Spain
Contact point: Direccion General de la Agencia Balear de Digitalizacion, Ciberseguridad y
Telecomunicaciones
Email: contractacio@sgptc.caib.es
Telephone: 971177718
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Buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=wpums2J%2BoHtPpzdgOdhuWg%3D%3D
Other contact points:

Official name: Agencia Balear de Digitalizacién, Ciberseguridad y Telecomunicaciones
Town: Palma

Postcode: 07010

Country subdivision (NUTS): Mallorca (ES532)

Country: Spain

Email: contractacio@sgptc.caib.es

Roles of this organisation:

Buyer

Review organisation

10. Change
Version of the previous notice to be changed

fe9b1452-601c-4d9d-a25¢c-35a76871731f-01
Main reason for change

Information updated

10.1. Change
Section identifier: PROCEDURE

10.1. Change
Section identifier: LOT-0001

10.1. Change
Section identifier: LOT-0002

Notice information

Notice identifier/version: b7618b91-382c-48e6-9d7d-953de5326d8c - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 01/07/2026 08:57:48 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Spanish

Notice publication number: 455986-2026

OJ S issue number: 125/2026

Publication date: 02/07/2026
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