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See the notice on TED website 456152-2023 - Result
Norway-Oslo: Project management consultancy services
OJ S 144/2023 28/07/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NASJONALT KOMMUNESAMARBEID FOR 110-SENTRALENE IKS
National registration number: 927056453
Postal address: c/o Advokatfirmaet Føyen AS, Postboks 7086 St. Olavs plass
Town: OSLO
NUTS code: NO Norge
Postal code: 0130
Country: Norway
Contact person: Vera Hovelsen
E-mail: vera.hovelsen@foyen.no

:Internet address(es)
Main address: https://permalink.mercell.com/202000256.aspx

Type of the contracting authority
Regional or local agency/office

Main activity
Public order and safety

Section II: Object

Scope of the procurement

Title
Project manager for the procurement and implementation of new systems
Reference number: 1/2023

Main CPV code
72224000 Project management consultancy services

Type of contract
Services

Short description
The aim of the procurement is to join up with a expert project manager to manage the project 
with the procurement and implementation of a new communication system (KOM) and the 
implementation of a new case management system (SAK). Furthermore, the contracting 
authority will have an option to expand the assignment to manage the implementation of 
systems for an alarm management tool (AHV) and a customer relation system (CRM).
For a description of the need and delivery, refer to the attached contract SSA-O and annexes.

https://ted.europa.eu/en/notice/-/detail/456152-2023
mailto:vera.hovelsen@foyen.no?subject=TED
https://permalink.mercell.com/202000256.aspx
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IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6. Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 8 500 000,00 NOK

Description

Additional CPV code(s)
72222300 Information technology services, 72224100 System implementation planning 

, , services 79418000 Procurement consultancy services 79421000 Project-management 
services other than for construction work

Place of performance
NUTS code: NO Norge

Description of the procurement
In general the project manager must have the capability for process management and project 
management for several processes, carry out a procurement process, and manage the 
implementation of the new systems. The role of the project manager in the implementation of 
the new systems will include follow-up of the chosen suppliers and systems, ensure necessary 
progress, and function as a contact point for users, NKS110 IKS, and the 110 exchanges.
The systems are critical infrastructure, so there are particularly strict requirements for 
suitability for the project manager who is awarded the assignment. The project manager must 
ensure integration and coordination between the overlapping systems and projects, and will be 
responsible for integrations, including the communication system with other stand-by plans.
The project manager ought therefore to have experience from critical infrastructure, the ability 
to manage and have control of major and complex processes, as well as in-depth knowledge 
of technical systems, updates, and the development of systems.
For a description of the need and delivery, refer to the attached contract SSA-O and annexes.

Award criteria
Quality criterion - Name: Competence, experience and personal suitability of the offered 
personnel. / Weighting: 60
Price - Weighting: 40

Information about options
Options: yes
Description of options: 
The contracting authority has an option to expand the assignment to manage the 
implementation of systems for an alarm management tool (AHV) and a customer relation 
system (CRM).

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1. Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 080-242105

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
Project manager for the procurement and implementation of new systems

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
09/06/2023

Information about tenders
Number of tenders received: 12
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 12
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 12
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: AFRY Norway AS
Postal address: Lilleakerveien 8
Town: Oslo
NUTS code: NO081 Oslo
Postal code: 0283
Country: Norway
E-mail: info.no@afry.com
Telephone: +47 24101010
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 8 500 000,00 NOK

Information about subcontracting

Section VI: Complementary information

https://ted.europa.eu/en/notice/-/detail/242105-2023
mailto:info.no@afry.com?subject=TED
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VI.5.

VI.4.1.

VI.4.

VI.3. Additional information

Procedures for review

Review body
Official name: Oslo tingrett
Town: Postboks 2106 Vika
Postal code: 0125 Oslo
Country: Norway

Date of dispatch of this notice
25/07/2023


