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See the notice on TED website 456834-2018 - Competition
United Kingdom-Salford: IT services: consulting, software development, Internet and support
OJ S 201/2018 18/10/2018
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NHS Salford Clinical Commissioning Group
Postal address: M6 5FW
Town: Salford
NUTS code: UKD33 Manchester
Country: United Kingdom
E-mail: chris_gough@nhs.net

:Internet address(es)
Main address: https://nhssbs.eu-supply.com

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://nhssbs.eu-supply.com
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Procurement For The Development Of The Dementia United Lived Experience “Barometer”
Reference number: 33135

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
In order to understand whether the work being mobilised by Dementia United (DU) to improve 
the lived experience of people living with dementia is having a positive impact, Greater 
Manchester Health and Social Care Partnership (GMHSCP) is seeking a bidder to develop a 
“Lived Experience Barometer” to measure in real time the experience of people living with 

https://ted.europa.eu/en/notice/-/detail/456834-2018
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https://nhssbs.eu-supply.com
https://nhssbs.eu-supply.com


456834-2018 Page 2/4

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.6.

II.1.5.

dementia and those who care for them to inform and enable improvements required locally 
and across Greater Manchester.

Estimated total value
Value excluding VAT: 160 000,00 GBP

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKD3 Greater Manchester
Main site or place of performance: Greater Manchester Health and Social Care Partnership, 3 
Piccadilly Place, Manchester, M1 3BN

Description of the procurement
In order to understand whether the work being mobilised by Dementia United (DU) to improve 
the lived experience of people living with dementia is having a positive impact, Greater 
Manchester Health and Social Care Partnership (GMHSCP) is seeking a Bidder to develop a 
“Lived Experience Barometer” to measure in real time the experience of people living with 
dementia and those who care for them to inform and enable improvements required locally 
and across Greater Manchester.
We need to understand the lived experience, and gauge whether things are getting better or 
worse for people diagnosed with dementia and their carers. Along with being a measurement 
tool, the “barometer” should aim to enhance the quality of life for people living with Dementia 
and those who care for them.
The successful bidder (supported by local intelligence) will identify elements of the lived 
experience that will inform the creation and development of a measurement tool/system that 
allows the Greater Manchester Health and Social Care Partnership to understand whether the 
Programmes being implemented are making a significant, positive difference to the lived 
experience of people living with dementia and their carers.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 160 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
The contract to be offered to the successful bidder at the end of this procurement will be for a 
duration of 12 months, with the possibility of one extension of up to 12 months.

Information about variants
Variants will be accepted: no
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Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 16/11/2018 17:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 16/11/2018 17:30Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information
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VI.4. Procedures for review

Review body
Official name: High Court
Town: London
Postal code: WC2A 2LL
Country: United Kingdom

Date of dispatch of this notice
15/10/2018


