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See the notice on TED website

457697-2026 - Competition
Italy – Software maintenance and repair services – ASP-002 Software DYNATRACE
OJ S 126/2026 03/07/2026
Contract or concession notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: DIREZIONE DI INTENDENZA
Email: smeintendenza@esercito.difesa.it
Legal type of the buyer: Defence contractor
Activity of the contracting authority: Defence

2. Procedure

2.1.  Procedure
Title: ASP-002 Software DYNATRACE
Description: ASP-002 Software DYNATRACE
Procedure identifier: 8794c690-f6b4-4880-b542-a12c5dee6ea7
Internal identifier: DEFAULT_VALUE_CHANGE_ME
Type of procedure: Open
The procedure is accelerated: yes
Justification for the accelerated procedure: La procedura è accellerata

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72267000 Software maintenance and repair services

2.1.3.  Value
Estimated value excluding VAT: 281 470,00 EUR

2.1.4.  General information
Legal basis: 
Other
REGIME ORDINARIO

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document (ESPD)

5. Lot

5.1.  Lot: LOT-0001
Title: ASP-002 Software DYNATRACE
Description: ASP-002 Software DYNATRACE
Internal identifier: DEFAULT_VALUE_CHANGE_ME

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72267000 Software maintenance and repair services
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Quantity: 167 hours

5.1.3.  Estimated duration
Other duration: Unlimited

5.1.5.  Value
Estimated value excluding VAT: 281 470,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9.  Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.11.  Procurement documents
Languages in which the procurement documents are officially available: Italian
Deadline for requesting additional information: 21/07/2026 11:00:00 (UTC+02:00) Eastern 
European Time, Central European Summer Time
Address of the procurement documents: https://www.esercito.difesa.it/comunicazione/bandi-di-
gara-esercito/stato-maggiore-esercito-direzione-di-intendenza/stato-maggiore-esercito---
direzione-di-intendenza/118754.html

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Not allowed
Justification for why electronic submission is not possible: Protection of particularly sensitive 
information
Description: Non è consentita la presentazione elettronica
Languages in which tenders or requests to participate may be submitted: Italian
Electronic catalogue: Allowed
Deadline for receipt of tenders: 04/08/2026 11:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 5 Months
Information about public opening: 
Opening date: 05/08/2026 09:00:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Allowed
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system
Electronic auction: yes
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Description: ASP-002 Software DYNATRACE

5.1.16.  Further information, mediation and review
Mediation organisation: TRIBUNALE REGIONALE AMMINISTRATIVO
Review organisation: TRIBUNALE REGIONALE AMMINISTRATIVO
Information about review deadlines: 90

8. Organisations

8.1.  ORG-0001
Official name: DIREZIONE DI INTENDENZA
Registration number: 80419490588
Department: SA
Postal address: VIA XX SETTEMBRE, 123 VIA XX SETTEMBRE, 123 VIA XX SETTEMBRE, 
123
Town: ROMA
Postcode: 00187
Country subdivision (NUTS): Roma (ITI43)
Country: Italy
Email: smeintendenza@esercito.difesa.it
Telephone: 0647358451
Internet address: https://www.esercito.difesa.it/comunicazione/bandi-di-gara-esercito/stato-
maggiore-esercito-direzione-di-intendenza/stato-maggiore-esercito---direzione-di-intendenza
/118754.html
Information exchange endpoint (URL): https://www.esercito.difesa.it/comunicazione/bandi-di-
gara-esercito/stato-maggiore-esercito-direzione-di-intendenza/stato-maggiore-esercito---
direzione-di-intendenza/118754.html
Roles of this organisation: 
Buyer

8.1.  ORG-0002
Official name: TRIBUNALE REGIONALE AMMINISTRATIVO
Registration number: 91106680597
Department: TAR
Postal address: Via Flaminia, 189 Via Flaminia, 189 Via Flaminia, 189
Town: ROMA
Postcode: 00196
Country subdivision (NUTS): Roma (ITI43)
Country: Italy
Email: tarrm-segrprotocolloamm@ga-cert.it
Telephone: 06 328721
Internet address: https://trasparenza.cds.giustizia-amministrativa.it/bandi-gara-contratti/atti-
gara/tar-lazio-roma
Information exchange endpoint (URL): https://trasparenza.cds.giustizia-amministrativa.it/bandi-
gara-contratti/atti-gara/tar-lazio-roma
Roles of this organisation: 
Review organisation
Mediation organisation
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Notice identifier/version: 08d5195c-9e66-4f34-8160-32832f91ef21  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 02/07/2026 12:27:14 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Italian
Notice publication number: 457697-2026
OJ S issue number: 126/2026
Publication date: 03/07/2026
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