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See the notice on TED website 457802-2022 - Competition
Norway-Trondheim: Point of sale (POS) software package
OJ S 160/2022 22/08/2022
Contract notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Trondheim Kino as
National registration number: 981048369
Postal address: Prinsens Gate 2 B
Town: TRONDHEIM
NUTS code: NO Norge
Postal code: 7012
Country: Norway
Contact person: Kirsten Myrhaug
E-mail: kirsten@trondheimkino.no
Telephone: +47 73808800
Fax: +47 73808801

:Internet address(es)
Main address: https://permalink.mercell.com/184166441.aspx
Address of the buyer profile: http://www.trondheimkino.no/

Information about joint procurement
The contract is awarded by a central purchasing body

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://permalink.mercell.com/184166441.aspx
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://permalink.
mercell.com/184166441.aspx

Type of the contracting authority
Other type: Chain of cinemas (AS) with municipally owned cinemas as members

Main activity
Recreation, culture and religion

Section II: Object

Scope of the procurement

Title
Ticket system KinoNor

Main CPV code
48110000 Point of sale (POS) software package

https://ted.europa.eu/en/notice/-/detail/457802-2022
mailto:kirsten@trondheimkino.no?subject=TED
https://permalink.mercell.com/184166441.aspx
http://www.trondheimkino.no/
https://permalink.mercell.com/184166441.aspx
https://permalink.mercell.com/184166441.aspx
https://permalink.mercell.com/184166441.aspx
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II.1.3. Type of contract
Supplies

Short description
KinoNor is Norway's third largest cinema chain. The company will facilitate, coordinate and 
oversee the procurement of a ticket system for KinoNor's members, but the individual cinema 
itself is responsible for implementation, operation, support and dialogue with the tenderer.

Estimated total value
Value excluding VAT: 1 000 000,00 NOK

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
48100000 Industry specific software package, 48219400 Transaction server software package
, , 48222000 Web server software package 48445000 Customer Relation Management 

, , software package 48480000 Sales, marketing and business intelligence software package
, 48481000 Sales or marketing software package 63512000 Sale of travel tickets and package 

, , tours services 72212000 Programming services of application software 72212222 Web 
, , server software development services 72220000 Systems and technical consultancy services

, 72232000 Development of transaction processing and custom software 72416000 Application 
service providers

Place of performance
NUTS code: NO Norge

Description of the procurement
This procurement is applicable for three of KinoNor's cinemas - Aurora Kino, Edda Kino and 
Trondheim Kino. The cinemas have joined together to acquire a new ticket, store and 
administration system. 

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 1 000 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/03/2023 End: 01/03/2028
This contract is subject to renewal: yes
Description of renewals: 
Option for a renewal for 2 years.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
System for automatically updated information forms
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System for ads and trailers in foyer/shopping centre.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 30/09/2022 16:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English, Norwegian

Conditions for opening of tenders
Date: 30/09/2022 16:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Sør-Trøndelag Tingrett
Postal address: Postboks 2317 Torgarden
Town: Trondheim
Postal code: 7004
Country: Norway
E-mail: sor-trondelag.tingrett@domstol.no
Internet address: https://www.domstol.no/Enkelt-domstol/sor-trondelag-tingrett/

Date of dispatch of this notice
17/08/2022

mailto:sor-trondelag.tingrett@domstol.no?subject=TED
https://www.domstol.no/Enkelt-domstol/sor-trondelag-tingrett/

