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See the notice on TED website 459616-2017 - Result
France-Montpellier: Real estate services
OJ S 221/2017 17/11/2017
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Société nationale immobilière (SNI)
Town: Montpellier
NUTS code: FRJ13 Hérault
Postal code: 34074
Country: France
Contact person: Laurence Droual
E-mail: ldroual@groupesni.fr
Telephone: +33 467759630

:Internet address(es)
Main address: www.groupesni.fr

Type of the contracting authority
Other type: Société d'économie mixte (SEM)

Main activity
Housing and community amenities

Section II: Object

Scope of the procurement

Title
Réalisation d'enquêtes de satisfaction auprès des clients du groupe SNI.

Main CPV code
70000000 Real estate services

Type of contract
Services

Short description
La présente consultation a pour objet l'élaboration, la réalisation et la restitution d'enquêtes 
auprès des clients des pouvoirs adjudicateurs membres du groupement de commandes listés 
ci-dessus et dont le coordonnateur est la société nationale immobilière. Elle est composée de 
questionnaires « types » existants fournis, comme exemples, en annexe au cahier des 
clauses administratives:
— une enquête mensuelle sur les locataires entrants dans les lieux,
— une enquête mensuelle sur les locataires sortants,
— une enquête sur les locataires entrants dans un logement neuf,
— une enquête annuelle sur les locataires en place,

https://ted.europa.eu/en/notice/-/detail/459616-2017
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— une enquête sur les centres d'appels,
— d'enquêtes spécifiques, à la demande, dites «flash» à partir d'un questionnaire à créer sur 
demande.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 790 000,00 EUR

Description

Place of performance
NUTS code: FR France

Description of the procurement
Voir DCE.

Award criteria
Quality criterion - Name: Offre technique / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2017/S 137-281227

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 001/DGLG/2018

https://ted.europa.eu/en/notice/-/detail/281227-2017
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Lot No: Unique

Title:
Réalisation d'enquêtes de satisfaction auprès des clients du groupe SNI

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
06/11/2017

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Aviso Conseil
Postal address: 11 quai Rambaud
Town: Lyon
NUTS code: FRK26 Rhône
Postal code: 69002
Country: France
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 790 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: TGI de Montpellier
Postal address: place Pierre Flotte
Town: Montpellier
Postal code: 34040
Country: France

Date of dispatch of this notice
15/11/2017


