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See the notice on TED website 459981-2016 - Result
United Kingdom-Chippenham: Health and social work services
OJ S 249/2016 24/12/2016
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: NHS England South (South Central)

: Bewley HousePostal address
: ChippenhamTown

: SN15 1JWPostal code
: United KingdomCountry

: Lisa ChiversFor the attention of

Type of the contracting authority
Body governed by public law

Main activity
Health

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
NHS E South (South Central) — Child Health Information Service.

Type of contract and place of performance or delivery
Services
Service category No 25: Health and social services
NUTS code ,UKJ1 Berkshire, Buckinghamshire and Oxfordshire UKK1 Gloucestershire, 
Wiltshire and Bristol/Bath area

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
NHS England South (South Central) (the Commissioner) seeks to commission a Child Health 
Information service for Bath and North East Somerset, Gloucestershire, Swindon, Oxfordshire, 
Buckinghamshire and Berkshire. This procurement is being carried out by NHS South, Central 
and West Commissioning Support Unit (SCWCSU) on behalf of the Commissioners.
The Commissioner is looking for a single provider to deliver a high quality service across Bath 
and North East Somerset, Gloucestershire, Swindon, Oxfordshire, Buckinghamshire and 
Berkshire. The aim of the Child Health Information Service is to ensure that each child in 
England has an active care record, supporting delivery of the clinical service, as a minimum, 
screening, immunisation and the healthy child programme services. It should enable the health 
promotion and failsafe activities for clinical delivery to be carried out in a timely way. These 

https://ted.europa.eu/en/notice/-/detail/459981-2016


459981-2016 Page 2/4

IV.2.1.

IV.2.

IV.1.1.

IV.1.

II.2.1.

II.2.

II.1.6.

II.1.5.

records must be held within a secure information system, which meets appropriate 
requirements for information governance and IT security for managing personally-identifiable 
data within the NHS, and must be supported by an adequately resourced team to record and 
manage the relevant data.
The aim of the contract is:
— Maintain an accurate, up to date child health record for all children (including Looked After 
Children) resident, schooled or registered with a GP within the relevant area.
— To fulfil the processing of data returns and statutory reporting requirements of NHS England 
and PHE and to track progress via the indicators detailed within the Public Health Outcomes 
Framework and the NHS Outcomes Framework.
— To maintain the child health record to reflect accurate and up to date information about that 
child in accordance with the statutory responsibility for child health record keeping that NHS 
England is required to fulfil. In particular, the Provider shall communicate effectively with other 
CHIS providers and relevant services in a timely fashion when children move in or out of the 
area, ensuring that the child’s record is updated and the relevant health professionals are 
informed.
— To support Maternity, Health Visiting, School Nursing, LAC and Immunisation Teams and 
Primary Care in the collation and distribution of immunisation schedules and developmental 
review schedules in a timely and efficient manner.
— To recording accurate and timely data in respect of all programs encapsulated by the 
Healthy Child Programme
The contract duration will be 4 years and 3 months — Berkshire area contract will commence 
on 1.1.2017 followed by Bath and North East Somerset, Gloucestershire, Swindon, 
Oxfordshire and Buckinghamshire which will commence on 1.4.2017. The contract will expire 
on 31.3.2021. Please note it is essential that the Berkshire area contract commences on 
1.1.2017.

CPV code(s)
85000000 Health and social work services, , 85100000 Health services 48000000 Software 
package and information systems

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot
Value: 13 296 000 GBP
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Service delivery.  25Weighting
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2. Governance and patient safety.  10Weighting
3. Information systems.  15Weighting
4. Workforce.  5Weighting
5. Mobilisation.  15Weighting
6. Information management.  5Weighting
7. Estates and equipment.  5Weighting
8. Finance.  20Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
SCW/NHSSCWCSU/00000198/2016

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S: 2016/S 096-172600

Section V: Award of contract

Date of conclusion of the contract
27.10.2016

Information about tenders
Number of tenders received: 3

Name and address of the contractor
Official name: Southy Central and West commissioning Support Unit

: Jubilee HousePostal address
: OxfordTown

: OX4 2LHPostal code
: United KingdomCountry

 E-mail: procurement@swcsu.nhs.uk

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 13 696 000 GBP
excluding VAT
Total value of the procurement:
Value: 1 329 000 GBP
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

https://ted.europa.eu/en/notice/-/detail/172600-2016
mailto:procurement@swcsu.nhs.uk?subject=TED
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VI.2. Additional information

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
22.12.2016


