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II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 460106-2022 - Result
Norway-Oslo: Telecommunications services
OJ S 161/2022 23/08/2022
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: INNOVASJON NORGE
National registration number: 986399445
Postal address: Akersgata 13
Town: OSLO
NUTS code: NO Norge
Postal code: 0158
Country: Norway
Contact person: Daniel Tran Huynh
E-mail: daniel.tran.huynh@innovasjonnorge.no

:Internet address(es)
Main address: https://permalink.mercell.com/170799929.aspx
Address of the buyer profile: http://www.innovasjonnorge.no/

Type of the contracting authority
National or federal agency/office

Main activity
Economic and financial affairs

Section II: Object

Scope of the procurement

Title
Framework agreement for telephony and switchboard services
Reference number: 2022/337469

Main CPV code
64200000 Telecommunications services

Type of contract
Services

Short description
The contracting authority would like to enter into a framework agreement with a tenderer that 
will cover our need for telephony services with an accompanying switchboard system that 
includes the following:
- Implementing a uniform, cost-efficient, flexible, and future-orientated telephony system that is 
always based on the current internal policy
- Offer a service for the employees that ensure flexibility in the execution of work assignments

https://ted.europa.eu/en/notice/-/detail/460106-2022
mailto:daniel.tran.huynh@innovasjonnorge.no?subject=TED
https://permalink.mercell.com/170799929.aspx
http://www.innovasjonnorge.no/
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IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6.

- Ensure good coverage at our locations, also indoors
- More efficient administration of subscriptions and handling invoices
- Achieve flexibility as regards current and future tax legislation. The list is not meant to be 
exhaustive, and products related to this could be procured through the framework agreement if 
new needs arise.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Lowest offer: 9 125 304,00 NOK / Highest offer: 10 853 049,00 NOK taken into consideration

Description

Additional CPV code(s)
64212000 Mobile-telephone services, 64214200 Telephone switchboard services

Place of performance
NUTS code: NO081 Oslo

Description of the procurement
For a more detailed description, see Annex 1, Requirements Specification.

Award criteria
Quality criterion - Name: Quality / Weighting: 40
Price - Weighting: 60

Information about options
Options: yes
Description of options: 
2+1+1 years.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 030-078244

Information about termination of dynamic purchasing system

https://ted.europa.eu/en/notice/-/detail/078244-2022
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9. Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
Framework agreement for the procurement of telephony and switchboard services - tender 
phase - stage 2.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
04/08/2022

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 2
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Telia Norge AS (Hovedenhet)
Postal address: Lørenfaret 1
Town: OSLO
NUTS code: NO081 Oslo
Postal code: 0580
Country: Norway
Telephone: +47 23888000
Fax: +47 23888050
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 9 125 304,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Oslo tingrett
Town: Oslo
Country: Norway

Date of dispatch of this notice
18/08/2022
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