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I.4.

I.1.

See the notice on TED website 461199-2016 - Result
United Kingdom-Exeter: Patient-transport vehicles
OJ S 250/2016 28/12/2016
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NHS Northern, Eastern and Western Devon Clinical Commissioning Group
Postal address: Newcourt House, Newcourt Drive, Old Rydon Lane
Town: Exeter
NUTS code: UKK4 Devon
Postal code: EX2 7JQ
Country: United Kingdom
Contact person: Garry Mitchell, Associate Director of Procurement, South, Central and West 
Commissioning Support Unit
E-mail: Garry.Mitchell@nhs.net
Telephone: +44 7786275627

:Internet address(es)
Main address: http://www.newdevonccg.nhs.uk/

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Non-Emergency Patient Transport Services (PTS) in Plymouth and parts of Western Locality.

Main CPV code
34114122 Patient-transport vehicles

Type of contract
Services

Short description
The provision of Non-Emergency Patient Transport Services (PTS) for Northern, Eastern and 
Western Devon Clinical Commissioning Group in Plymouth and parts of Western Locality.
The contract covers non-urgent, planned, transportation of patients with a medical need for 
transport to and from a premises providing NHS healthcare and between NHS healthcare 
providers.

https://ted.europa.eu/en/notice/-/detail/461199-2016
mailto:Garry.Mitchell@nhs.net?subject=TED
http://www.newdevonccg.nhs.uk/
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II.1.7.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 1 500 399,00 GBP

Description

Additional CPV code(s)
85100000 Health services, , 60140000 Non-scheduled passenger transport 60130000 Special-

, purpose road passenger-transport services 34115200 Motor vehicles for the transport of 
fewer than 10 persons

Place of performance
NUTS code: UKK4 Devon
NUTS code: UKK41 Plymouth
NUTS code: UKK42 Torbay
Main site or place of performance: Plymouth and Western Devon.

Description of the procurement
The provision of Non-Emergency Patient Transport Services (PTS) for Northern, Eastern and 
Western Devon Clinical Commissioning Group in Plymouth and parts of Western Locality.
The contract covers non-urgent, planned, transportation of patients with a medical need for 
transport to and from a premises providing NHS healthcare and between NHS healthcare 
providers.

Award criteria
Price

Information about options
Options: yes
Description of options: 
Extension option of 3 month period between 6.11.2017 and 4.2.2018.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
This contract commences on 6.2.2017 and concludes on 5.11.2017. There is a three month 
extension option to 4.2.2018.

Section IV: Procedure

Description

Type of procedure
Award of a contract without prior publication of a call for competition in the Official Journal of 
the European Union in the cases listed below

Extreme urgency brought about by events unforeseeable for the contracting authority and in 
accordance with the strict conditions stated in the directive

Explanation:
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IV.2.8.

IV.2.
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Due to extreme urgency in obtaining a provider of Non-Emergency Patient Transport Services 
in Plymouth and parts of the Western Locality a fixed term contract of 9 months was awarded 
to First Care Ambulance Limited. This contract commences 6.2.2017 and concludes on 
5.11.2017. There is a three month extension option to 4.2.2018. This contract has ensured 
continuation of services for all NEW Devon CCG GP registered patients.
A full procurement exercise under the Public Contracts Regulation (2015) for this service will 
commence in January 2017.

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Non-Emergency Patient Transport Services (PTS) in Plymouth and parts of Western Locality

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/11/2016

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: First Care Ambulance
Postal address: 16-17 Kestrel Business Park, Kestrel Way, Sowton
Town: Exeter
NUTS code: UKK4 Devon
Postal code: EX2 7JS
Country: United Kingdom
E-mail: office@firstcareambulance.net
Telephone: +44 1392438522
Internet address: http://firstcareambulance.net/index.html
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 500 399,00 GBP

Information about subcontracting

mailto:office@firstcareambulance.net?subject=TED
http://firstcareambulance.net/index.html
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VI.4.1.

VI.4.
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Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: NHS Northern, Eastern and Western Devon Clinical Commissioning Group
Postal address: Newcourt House, Newcourt Drive, Old Rydon Lane
Town: Exeter
Postal code: EX2 7JQ
Country: United Kingdom
E-mail: d-ccg.corporateservices@nhs.net
Telephone: +44 1392205205
Internet address: http://www.newdevonccg.nhs.uk/

Date of dispatch of this notice
23/12/2016

mailto:d-ccg.corporateservices@nhs.net?subject=TED
http://www.newdevonccg.nhs.uk/

