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See the notice on TED website

461276-2026 - Competition
Greece – Software support services – ΔΙΑΚΗΡΥΞΗ 1073/2026
OJ S 127/2026 06/07/2026
Contract or concession notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: ΕΛΛΗΝΙΚΗ ΑΕΡΟΠΟΡΙΚΗ ΒΙΟΜΗΧΑΝΙΑ Α.Ε.
Email: RAPTOPOULOU.Domna@haicorp.com
Legal type of the buyer: Defence contractor
Activity of the contracting authority: Defence

2. Procedure

2.1.  Procedure
Title: ΔΙΑΚΗΡΥΞΗ 1073/2026
Description: Παροχή υπηρεσιών «Συντήρησης και υποστήριξης των αδειών χρήσης του 
Συστήματος ΟΠΣ (SAP) από τον κατασκευαστή SAP AG για τρία (3) έτη, συνολικού 
προϋπολογισμού ενός εκατομμυρίου εκατόν δεκαέξι χιλιάδων ευρώ (1.116.000,00€), πλέον Φ.
Π.Α»
Procedure identifier: d795bf9d-25d2-400e-afbc-ba366734ec79
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72261000 Software support services

2.1.2.  Place of performance
Postal address: Ταχ. Θυρίδα 23, Τ.Κ. 320 09, Σχηματάρι Βοιωτίας  
Town: Σχηματάρι Βοιωτίας
Postcode: 32009
Country subdivision (NUTS): Βοιωτία (EL641)
Country: Greece

2.1.3.  Value
Estimated value excluding VAT: 1 116 000,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: Notice
Corruption: 
Participation in a criminal organisation: 
Fraud: 
Terrorist offences or offences linked to terrorist activities: 

https://ted.europa.eu/en/notice/-/detail/461276-2026
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Money laundering or terrorist financing: 
Child labour and including other forms of trafficking in human beings: 
Breaching obligation relating to payment of taxes: 
Breaching obligation relating to payment of social security contributions: 
Insolvency: 
Agreements with other economic operators aimed at distorting competition: 
Grave professional misconduct: 
Misrepresentation, withheld information, unable to provide required documents or obtained 
confidential information of this procedure: 
Purely national exclusion grounds: 

5. Lot

5.1.  Lot: LOT-0001
Title: ΔΙΑΚΗΡΥΞΗ 1073/2026
Description: Παροχή υπηρεσιών «Συντήρησης και υποστήριξης των αδειών χρήσης του 
Συστήματος ΟΠΣ (SAP) από τον κατασκευαστή SAP AG για τρία (3) έτη, συνολικού 
προϋπολογισμού ενός εκατομμυρίου εκατόν δεκαέξι χιλιάδων ευρώ (1.116.000,00€), πλέον Φ.
Π.Α» C.P.V. : 72261000-2 Υπηρεσίες υποστήριξης λογισμικού

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72261000 Software support services

5.1.2.  Place of performance
Country subdivision (NUTS): Βοιωτία (EL641)
Country: Greece

5.1.3.  Estimated duration
Start date: 01/01/2027
Other duration: Unknown

5.1.5.  Value
Estimated value excluding VAT: 1 116 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9.  Selection criteria
Sources of selection criteria: Notice
Criterion: Enrolment in a trade register
Description of selection criterion: άρθρο 2.2.4

Criterion: Enrolment in a relevant professional register
Description of selection criterion: άρθρο 2.2.4

Criterion: Average yearly turnover
Description of selection criterion: άρθρο 2.2.5
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Criterion: References on specified services
Description of selection criterion: άρθρο 2.2.6

Criterion: Subcontracting proportion
Description of selection criterion: άρθρο 2.2.8.2

5.1.11.  Procurement documents
Deadline for requesting additional information: 17/08/2026 00:00:00 (UTC+03:00) Eastern 
European Summer Time, İstanbul, Mayotte
Address of the procurement documents: https://portal.eprocurement.gov.gr/webcenter/portal
/TestPortal

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://portal.eprocurement.gov.gr/webcenter/portal/TestPortal
Languages in which tenders or requests to participate may be submitted: Greek
Electronic catalogue: Allowed
Deadline for receipt of tenders: 01/09/2026 15:00:00 (UTC+03:00) Eastern European Summer 
Time, İstanbul, Mayotte
Duration during which the tender must remain valid: 12 Months
Information about public opening: 
Opening date: 04/09/2026 10:30:00 (UTC+03:00) Eastern European Summer Time, İstanbul, 
Mayotte
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Allowed
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Ενιαία Αρχή Δημοσίων Συμβάσεων (Ε.Α.ΔΗ.ΣΥ.)
Information about review deadlines: άρθρο 3.4 της Διακήρυξης

8. Organisations

8.1.  ORG-0001
Official name: ΕΛΛΗΝΙΚΗ ΑΕΡΟΠΟΡΙΚΗ ΒΙΟΜΗΧΑΝΙΑ Α.Ε.
Registration number: 1023.Ε00898.0001
Department: ΔΙΕΥΘΥΝΣΗ ΣΥΜΒΑΣΕΩΝ
Postal address: EAB, Ταχ. Θυρίδα 23, Τ.Κ. 320 09, Σχηματάρι Βοιωτίας
Town: Σχηματάρι Βοιωτίας
Postcode: 32009
Country subdivision (NUTS): Βοιωτία (EL641)

https://portal.eprocurement.gov.gr/webcenter/portal/TestPortal
https://portal.eprocurement.gov.gr/webcenter/portal/TestPortal
https://portal.eprocurement.gov.gr/webcenter/portal/TestPortal
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Country: Greece
Contact point: ΔΟΜΝΑ ΡΑΠΤΟΠΟΥΛΟΥ
Email: RAPTOPOULOU.Domna@haicorp.com
Telephone: 2262052891
Internet address: https://www.haicorp.com/el/
Buyer profile: https://www.haicorp.com/
Roles of this organisation: 
Buyer

8.1.  ORG-0002
Official name: Ενιαία Αρχή Δημοσίων Συμβάσεων (Ε.Α.ΔΗ.ΣΥ.)
Registration number: 1000.E00961.0001
Town: ΑΓ. ΙΩΑΝΝΗΣ ΡΕΝΤΗΣ ΝΙΚΑΙΑ
Postcode: 18233
Country subdivision (NUTS): Πειραιάς, Νήσοι (EL307)
Country: Greece
Email: grafeioproedrou@aeppprocurement.gr
Telephone: 2132141227
Roles of this organisation: 
Review organisation

8.1.  ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LU000)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation: 
TED eSender

Notice information

Notice identifier/version: 7db23144-e2fa-4c1c-9e25-d48570b90b74  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 03/07/2026 08:54:33 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Greek
Notice publication number: 461276-2026
OJ S issue number: 127/2026
Publication date: 06/07/2026
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