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I.1.

I.1.

I.1.

See the notice on TED website 463301-2023 - Result
Netherlands-Oldenzaal: Transport services (excl. Waste transport)
OJ S 145/2023 31/07/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Gemeente Oldenzaal
National registration number: 08224234
Postal address: Ganzenmarkt 1
Town: Oldenzaal
NUTS code: NL Nederland
Postal code: 7521 CD
Country: Netherlands
Contact person: Ruud Alferink
E-mail: r.alferink@oldenzaal.nl
Telephone: +31 627861891

:Internet address(es)
Main address: http://www.oldenzaal.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=204036

Name and addresses
Official name: Gemeente Enschede
National registration number: 54685354
Postal address: 7500 AA Enschede
Town: Enschede
NUTS code: NL Nederland
Postal code: Postbus 20
Country: Netherlands
Contact person: Wilma ten Brinke
E-mail: inkoop@enschede.nl

:Internet address(es)
Main address: http://www.enschede.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=204036

Name and addresses
Official name: Gemeente Haaksbergen
National registration number: 461748152
Postal address: Markt 3
Town: Haaksbergen
NUTS code: NL Nederland
Postal code: 7481 HS
Country: Netherlands

https://ted.europa.eu/en/notice/-/detail/463301-2023
mailto:r.alferink@oldenzaal.nl?subject=TED
http://www.oldenzaal.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=204036
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=204036
mailto:inkoop@enschede.nl?subject=TED
http://www.enschede.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=204036
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=204036
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Contact person: Gerald Boswinkel
E-mail: g.boswinkel@haaksbergen.nl

:Internet address(es)
Main address: http://www.haaksbergen.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=204036

Name and addresses
Official name: gemeente Hellendoorn
Postal address: Postbus 200
Town: Nijverdal
NUTS code: NL Nederland
Postal code: 7440 AE
Country: Netherlands
Contact person: Roelie Lucas
E-mail: r.lucas@hellendoorn.nl

:Internet address(es)
Main address: http://www.hellendoorn.nl/home.html
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=204036

Name and addresses
Official name: Gemeente Hengelo
National registration number: 542207445
Postal address: Burgemeester van der Dussenplein 1
Town: Hengelo
NUTS code: NL Nederland
Postal code: 7551 EB
Country: Netherlands
Contact person: Mike de Boer
E-mail: mike.deboer@hengelo.nl

:Internet address(es)
Main address: http://www.hengelo.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=204036

Name and addresses
Official name: Gemeente Losser
National registration number: 12829262
Postal address: Postbus 90
Town: Losser
NUTS code: NL Nederland
Postal code: 7580AB
Country: Netherlands
Contact person: Wilma ten Brinke
E-mail: wilma.ten.brinke@losser.nl

:Internet address(es)
Main address: http://www.losser.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=204036

mailto:g.boswinkel@haaksbergen.nl?subject=TED
http://www.haaksbergen.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=204036
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=204036
mailto:r.lucas@hellendoorn.nl?subject=TED
http://www.hellendoorn.nl/home.html
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=204036
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=204036
mailto:mike.deboer@hengelo.nl?subject=TED
http://www.hengelo.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=204036
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=204036
mailto:wilma.ten.brinke@losser.nl?subject=TED
http://www.losser.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=204036
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=204036
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I.1. Name and addresses
Official name: gemeente Twenterand
National registration number: 51692714
Postal address: Manitobaplein 17471 GS Vriezenveen
Town: Vriezenveen
NUTS code: NL Nederland
Postal code: 7671GS
Country: Netherlands
Contact person: Miriam Elzinga
E-mail: miriam.elzinga@twenterand.nl

:Internet address(es)
Main address: http://www.twenterand.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=204036

Name and addresses
Official name: Gemeente Wierden
National registration number: 321774091
Postal address: Plantsoenlaan 1
Town: Wierden
NUTS code: NL Nederland
Postal code: 7442 EC
Country: Netherlands
Contact person: Ben Wessels
E-mail: b.wessels@wierden.nl

:Internet address(es)
Main address: http://www.wierden.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=204036

Name and addresses
Official name: Noaberkracht Dinkelland Tubbergen
Postal address: Postbus 11
Town: Denekamp
NUTS code: NL Nederland
Postal code: 7590 AA
Country: Netherlands
Contact person: Mariëlle Eshuis
E-mail: m.eshuis@noaberkracht.nl

:Internet address(es)
Main address: http://www.noaberkracht.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=204036

Name and addresses
Official name: SamenTwente / GGD Twente
National registration number: 72240513
Postal address: Nijverheidsstraat 30
Town: Enschede
NUTS code: NL Nederland
Postal code: 7511 JM

mailto:miriam.elzinga@twenterand.nl?subject=TED
http://www.twenterand.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=204036
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=204036
mailto:b.wessels@wierden.nl?subject=TED
http://www.wierden.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=204036
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=204036
mailto:m.eshuis@noaberkracht.nl?subject=TED
http://www.noaberkracht.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=204036
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=204036
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II.2.2.

II.2.1.

II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.2.

Country: Netherlands
Contact person: Cindy Meijer
E-mail: c.meijer@regiotwente.nl

:Internet address(es)
Main address: http://www.regiotwente.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=204036

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Maatwerkvoorziening Vervoer 2023 voor de gemeenten Dinkelland, Enschede, Haaksbergen, 
Hellendoorn, Hengelo, Losser, Oldenzaal, Tubbergen, Twenterand en Wierden

Main CPV code
60000000 Transport services (excl. Waste transport)

Type of contract
Services

Short description
Het doel van deze openbare Europese aanbesteding is het afsluiten van een overeenkomsten 
voor het maatwerkvervoer voor de gemeenten  Dinkelland, Enschede, Haaksbergen, 
Hellendoorn, Hengelo, Losser, Oldenzaal, Tubbergen, Twenterand en Wierden
De opdracht is opgedeeld in de volgende percelen:
Perceel 1: Incidenteel maatwerkvervoer en de callcentertaken;
Perceel 2: Structureel, route gebonden vervoer vanuit Hellendoorn, Twenterand en Wierden;
Perceel 3: Structureel, route gebonden vervoer vanuit Dinkelland, Oldenzaal en Tubbergen; 
Perceel 4: Structureel, route gebonden vervoer vanuit Enschede, Hengelo, Haaksbergen en 
Losser.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 15 000 000,00 EUR

Description

Title
Lot No: 1

mailto:c.meijer@regiotwente.nl?subject=TED
http://www.regiotwente.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=204036
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=204036
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II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

Additional CPV code(s)
60000000 Transport services (excl. Waste transport), , 60100000 Road transport services
60140000 Non-scheduled passenger transport

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Regio Twente

Description of the procurement
Betreft eisen en gunningscriteria voor Perceel 1 - incidenteel maatwerkvervoer en de 
callcentertaken

Award criteria
Quality criterion - Name: Kwaliteit / Weighting: 20
Quality criterion - Name: Implementatieplan / Weighting: 20
Quality criterion - Name: Interview met gesloten casussen / Weighting: 20
Quality criterion - Name: Doorontwikkeling vervoer / Weighting: 15
Quality criterion - Name: Duurzaamheid / Weighting: 10
Quality criterion - Name: Gemiddelde wachttijd / Weighting: 5
Quality criterion - Name: Calls binnen 30 seconden / Weighting: 5
Quality criterion - Name: Een hoger percentage dan 5% SROI / Weighting: 5
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Structureel, route gebonden vervoer vanuit Hellendoorn, Twenterand en Wierden
Lot No: 2

Additional CPV code(s)
60000000 Transport services (excl. Waste transport), , 60100000 Road transport services
60140000 Non-scheduled passenger transport

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Regio Twente

Description of the procurement
Betreft eisen en gunningscriteria voor Perceel 2 - Structureel, route gebonden vervoer vanuit 
Hellendoorn, Twenterand en Wierden.

Award criteria
Quality criterion - Name: Kwaliteit / Weighting: 15
Quality criterion - Name: Implementatieplan / Weighting: 15
Quality criterion - Name: Interview met gesloten casussen / Weighting: 15
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II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

Quality criterion - Name: Doorontwikkeling vervoer / Weighting: 7
Quality criterion - Name: Duurzaamheid / Weighting: 4
Quality criterion - Name: Een hoger percentage dan 5% SROI / Weighting: 4
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Structureel, route gebonden vervoer vanuit Oldenzaal, Dinkelland en Tubbergen
Lot No: 3

Additional CPV code(s)
60000000 Transport services (excl. Waste transport), , 60100000 Road transport services
60140000 Non-scheduled passenger transport

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Regio Twente

Description of the procurement
Betreft eisen en gunningscriteria voor Perceel 3 - Structureel, route gebonden vervoer vanuit 
Oldenzaal, Dinkelland en Tubbergen.

Award criteria
Quality criterion - Name: Kwaliteit / Weighting: 15
Quality criterion - Name: Implementatieplan / Weighting: 15
Quality criterion - Name: Interview met gesloten casussen / Weighting: 15
Quality criterion - Name: Doorontwikkeling vervoer / Weighting: 7
Quality criterion - Name: Duurzaamheid / Weighting: 4
Quality criterion - Name: Een hoger percentage dan 5% SROI / Weighting: 4
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Structureel, route gebonden vervoer vanuit Enschede, Hengelo, Haaksbergen en Losser
Lot No: 4
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IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2. Additional CPV code(s)
60000000 Transport services (excl. Waste transport), , 60100000 Road transport services
60140000 Non-scheduled passenger transport

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Regio Twente

Description of the procurement
Betreft eisen en gunningscriteria voor Perceel 4 - Structureel, route gebonden vervoer vanuit 
Enschede, Hengelo, Haaksbergen en Losser

Award criteria
Quality criterion - Name: Kwaliteit / Weighting: 15
Quality criterion - Name: Implementatieplan / Weighting: 15
Quality criterion - Name: Interview met gesloten casussen / Weighting: 15
Quality criterion - Name: Doorontwikkeling vervoer / Weighting: 7
Quality criterion - Name: Duurzaamheid / Weighting: 4
Quality criterion - Name: Een hoger percentage dan 5% SROI / Weighting: 4
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 238-687202

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Lot No: 1

https://ted.europa.eu/en/notice/-/detail/687202-2022
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
26/07/2023

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Willemsen- de Koning Groep B.V.
Town: Arnhem
NUTS code: NL Nederland
Country: Netherlands
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 2 825 261,00 EUR

Information about subcontracting

Section V: Award of contract

Lot No: 2

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
26/07/2023

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Willemsen- de Koning Groep B.V.
Town: Arnhem
NUTS code: NL Nederland
Country: Netherlands
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 1,06 EUR

Information about subcontracting

Section V: Award of contract

Lot No: 3
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V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
31/05/2023

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Hulshof Taxiservice B.V.
Town: Tubbergen
NUTS code: NL Nederland
Country: Netherlands
The contractor is an SME: yes

Name and address of the contractor
Official name: Nijhuis Taxi en Touringcar BV
Town: De Lutte
NUTS code: NL Nederland
Country: Netherlands
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 1,37 EUR

Information about subcontracting

Section V: Award of contract

Lot No: 4

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
17/05/2023

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Brookhuis Personenvervoer B.V.
Town: Oldenzaal
NUTS code: NL Nederland
Country: Netherlands
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 1,47 EUR
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VI.5.

VI.4.4.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

V.2.5. Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Rechtbank Overijssel
Town: Almelo
Country: Netherlands

Body responsible for mediation procedures
Official name: Klachtencommissie van de 14 Twentse gemeenten
Town: Enschede
Country: Netherlands

Service from which information about the review procedure may be obtained
Official name: Gemeente Oldenzaal
Town: Oldenzaal
Country: Netherlands

Date of dispatch of this notice
26/07/2023


