
463435-2023 Page 1/4

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 463435-2023 - Result
Belgium-Brussels: IT services: consulting, software development, Internet and support
OJ S 145/2023 31/07/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Solidaris - union nationale des mutualités socialistes
National registration number: 0411.724.220_27708
Postal address: Rue Saint-Jean 32-38
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1000
Country: Belgium
Contact person: Service Marchés Publics
E-mail: MP-OO@solidaris.be
Telephone: +32 25151907

:Internet address(es)
Main address: www.solidaris.be
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=490533

Type of the contracting authority
Other type: Union des mutualités

Main activity
Other activity: Union des mutualités

Section II: Object

Scope of the procurement

Title
Modernisation Dell EMC - Support et Maintenance
Reference number: NVSM-2023-019-NVSM-OO-F03_1

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
La modernisation du Dell EMC ProSupport and the Mission Criticial Option for EMC Products, 
autrement dit : le support et la maintenance de deux appareils DELL EMC Avamar IDPA5800, 
avec une éventuelle extension de la capacité de 60 TB pour chaque appareil ainsi que la 
maintenance et le support annuels de ceux-ci pour 12 ou 24 mois.

https://ted.europa.eu/en/notice/-/detail/463435-2023
mailto:MP-OO@solidaris.be?subject=TED
http://www.solidaris.be
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=490533
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=490533


463435-2023 Page 2/4

IV.2.1.
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IV.1.
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II.2.11.
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II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6. Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 479 306,29 EUR

Description

Additional CPV code(s)
30200000 Computer equipment and supplies

Place of performance
NUTS code: BE Belgique / België
Main site or place of performance: NRB datacenters

Description of the procurement
La modernisation du Dell EMC ProSupport and the Mission Criticial Option for EMC Products, 
autrement dit : le support et la maintenance de deux appareils DELL EMC Avamar IDPA5800, 
avec une éventuelle extension de la capacité de 60 TB pour chaque appareil ainsi que la 
maintenance et le support annuels de ceux-ci pour 12 ou 24 mois.

Award criteria
Quality criterion - Name: Plan d'action concernant le service / Weighting: 15
Price - Weighting: 85

Information about options
Options: yes
Description of options: 
2 options exigés
Option exigée 1: Extension de l'infrastructure de back-up de 60 TB des deux appareils IDPA 
5800 avec support et maintenance durant 12 mois.
Option exigée 2: Extension de l'infrastructure de back-up de 60 TB des deux appareils IDPA 
5800 avec support et maintenance durant 24 mois.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information
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VI.4.4.

VI.4.1.

VI.4.
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 084-255790

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
Modernisation Dell EMC - Support et maintenance

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
24/07/2023

Information about tenders
Number of tenders received: 2
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: NTT Belgium nv
National registration number: 0425.907.303
Postal address: Telecomlaan 5 bus 7
Town: Machelen
NUTS code: BE241 Arr. Halle-Vilvoorde
Postal code: 1831
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 479 306,29 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Tribunal de première instance Bruxelles | Tribunal de l'entreprise
Postal address: Rue des Quatre Bras 13 | Boulevard de Waterloo 70
Town: Bruxelles
Postal code: 1000
Country: Belgium

https://ted.europa.eu/en/notice/-/detail/255790-2023
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VI.5.

Service from which information about the review procedure may be obtained
Official name: Solidaris - union nationale des mutualités socialistes
Postal address: Rue Saint-Jean 32-38
Town: Bruxelles
Postal code: 1000
Country: Belgium
E-mail: MP-OO@solidaris.be

Date of dispatch of this notice
26/07/2023

mailto:MP-OO@solidaris.be?subject=TED

