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See the notice on TED website

464452-2024 - Result
Netherlands – IT services: consulting, software development, Internet and support – ICT 
Consultancy
OJ S 149/2024 01/08/2024
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: European Union Agency for Law Enforcement Cooperation (EUROPOL)
Email: tenders@europol.europa.eu
Legal type of the buyer: EU institution, body or agency
Activity of the contracting authority: Public order and safety

2. Procedure

2.1.  Procedure
Title: ICT Consultancy
Description: This procurement procedure aims at awarding a multiple framework contract for 
the provision of ICT consultancy services in Time and Means (TM) / Quoted Time and Means 
(QTM)/ Fixed Price (FP) mode.
Procedure identifier: fd0b7c4b-dd0a-479e-85a4-7ea846187a6e
Previous notice: 616600-2023
Internal identifier: EUROPOL/2023/OP/0002
Type of procedure: Open

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support

2.1.3.  Value
Estimated value excluding VAT: 112 600 000,00 EUR

2.1.4.  General information
Legal basis: 
Regulation (EU, Euratom) 2018/1046

5. Lot

5.1.  Lot: LOT-0000
Title: ICT Consultancy
Description: This procurement procedure aims at awarding a multiple framework contract for 
the provision of ICT consultancy services in Time and Means (TM) / Quoted Time and Means 
(QTM) / Fixed Price (FP) mode.
Internal identifier: EUROPOL/2023/OP/0002

5.1.1.  Purpose

https://ted.europa.eu/en/notice/-/detail/464452-2024
mailto:tenders@europol.europa.eu
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Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support
Additional classification (cpv): 72000000 IT services: consulting, software development, 
Internet and support, 72100000 Hardware consultancy services, 72200000 Software 
programming and consultancy services, 72600000 Computer support and consultancy services
, 72800000 Computer audit and testing services

5.1.2.  Place of performance
Anywhere in the European Economic Area

5.1.3.  Estimated duration
Duration: 48 Months

5.1.5.  Value
Estimated value excluding VAT: 112 600 000,00 EUR

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no
Additional information: Please consult the procurement documents.

5.1.10.  Award criteria
Criterion: 
Type: Quality
Description: Quality
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 60
Criterion: 
Type: Price
Description: Price
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 40

5.1.15.  Techniques
Framework agreement: 
Framework agreement, partly without reopening and partly with reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: General Court of the European Union
Information about review deadlines: Within 2 months of the notification to the plaintiff, or, in 
absence thereof, of the day on which it came to the knowledge. A complaint to the European 
Ombudsman does not have as an effect either to suspend this period or to open a new period 
for lodging appeals.
Organisation providing additional information about the procurement procedure: European 
Union Agency for Law Enforcement Cooperation (EUROPOL)
Organisation providing more information on the review procedures: European Union Agency 
for Law Enforcement Cooperation (EUROPOL)

6. Results
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Maximum value of the framework agreements in this notice: 112 600 000,00 EUR

6.1.  Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.
Framework agreement: 
Maximum value of the framework agreement: 112 600 000,00 EUR

6.1.2.  Information about winners
Winner: 
Name of the tendering party: ARHS
Leader of tendering party: ARHS DEVELOPMENTS SA
Official name: ARHS Technology N.V.
Tender: 
Tender identifier: ARHS
Identifier of lot or group of lots: LOT-0000
The tender was ranked: yes
Rank of the tender: 1
Contract information: 
Identifier of the contract: 1388125
Date on which the winner was chosen: 22/04/2024
Date of the conclusion of the contract: 05/07/2024
Winner: 
Name of the tendering party: Apollo Consortium
Leader of tendering party: ALMAVIVA DE BELGIQUE
Official name: THALERIA
Official name: CEGEKA GROEP
Tender: 
Tender identifier: Apollo Consortium
Identifier of lot or group of lots: LOT-0000
The tender was ranked: yes
Rank of the tender: 2
Contract information: 
Identifier of the contract: 1388126
Date on which the winner was chosen: 22/04/2024
Date of the conclusion of the contract: 05/07/2024
Winner: 
Name of the tendering party: NexGenHub
Leader of tendering party: ARICOMA Systems SRL
Official name: ARICOMA AS
Official name: BRAYTON GLOBAL SRL
Official name: Qinshift AB
Tender: 
Tender identifier: NexGenHub
Identifier of lot or group of lots: LOT-0000
The tender was ranked: yes
Rank of the tender: 3
Contract information: 
Identifier of the contract: 1388128
Date on which the winner was chosen: 22/04/2024
Date of the conclusion of the contract: 05/07/2024
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Winner: 
Official name: EUROPEAN DYNAMICS LUXEMBOURG SA
Tender: 
Tender identifier: EUROPEAN DYNAMICS LUXEMBOURG SA
Identifier of lot or group of lots: LOT-0000
The tender was ranked: yes
Rank of the tender: 4
Contract information: 
Identifier of the contract: 1388131
Date on which the winner was chosen: 22/04/2024
Date of the conclusion of the contract: 05/07/2024

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 13

8. Organisations

8.1.  ORG-0001
Official name: European Union Agency for Law Enforcement Cooperation (EUROPOL)
Registration number: EUROPOL
Postal address: Eisenhowerlaan 73
Town: The Hague
Postcode: 2517KK
Country subdivision (NUTS): Agglomeratie ’s-Gravenhage (NL332)
Country: Netherlands
Contact point: EUROPOL - Procurement Office
Email: tenders@europol.europa.eu
Telephone: +31 703025001
Internet address: https://www.europol.europa.eu
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation providing more information on the review procedures

8.1.  ORG-0002
Official name: General Court of the European Union
Registration number: CURIA
Postal address: Rue du Fort Niedergrünewald
Town: Luxembourg
Postcode: L-2925
Country subdivision (NUTS): Luxembourg (LU000)
Country: Luxembourg
Email: GC.Registry@curia.europa.eu
Telephone: +352 4303-1
Internet address: http://curia.europa.eu
Roles of this organisation: 
Review organisation

8.1.  ORG-0004

mailto:tenders@europol.europa.eu
https://www.europol.europa.eu
mailto:GC.Registry@curia.europa.eu
http://curia.europa.eu
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Official name: ARHS DEVELOPMENTS SA
Registration number: B92986
Postal address: 13 BOULEVARD DU JAZZ 4370 BELVAUX, Luxembourg
Town: Luxembourg
Postcode: 4370
Country subdivision (NUTS): Luxembourg (LU000)
Country: Luxembourg
Email: info@arhs-dev.com
Telephone: +352 26 11 021
Roles of this organisation: 
Tenderer
Leader of tendering party
Winner of these lots: LOT-0000

8.1.  ORG-0005
Official name: ARHS Technology N.V.
Registration number: 0642596393
Postal address: Technologielaan 4 3001 Leuven, Belgium
Town: Leuven
Postcode: 3001
Country subdivision (NUTS): Arr. Leuven (BE242)
Country: Belgium
Email: sales@arhs-technology.com
Telephone: +32 16 40 61 39
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0000

8.1.  ORG-0006
Official name: ALMAVIVA DE BELGIQUE
Registration number: 0563802897
Postal address: AVENUE DE LA JOYEUSE ENTREE 1 1040 BRUXELLES, Belgium
Town: Bruxelles
Postcode: 1040
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
Email: info@almavivadebelgique.be
Telephone: (+39)0639931
Roles of this organisation: 
Tenderer
Leader of tendering party
Winner of these lots: LOT-0000

8.1.  ORG-0007
Official name: THALERIA
Registration number: 0704867821
Postal address: AVENUE DES ARTS 56 1000 BRUXELLES, Belgium
Town: Bruxelles
Postcode: 1000
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

mailto:info@arhs-dev.com
mailto:sales@arhs-technology.com
mailto:info@almavivadebelgique.be
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Email: europol@thaleria.com
Telephone: (+39)0639931
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0000

8.1.  ORG-0008
Official name: CEGEKA GROEP
Registration number: 0448621832
Postal address: CORDA 3, KEMPISCHE STEENWEG 307 3500 HASSELT, Belgium
Town: Hasselt
Postcode: 3500
Country subdivision (NUTS): Arr. Hasselt (BE224)
Country: Belgium
Email: europol@cegeka.com
Telephone: (+39)0639931
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0000

8.1.  ORG-0009
Official name: ARICOMA Systems SRL
Registration number: 0767591979
Postal address: CANTERSTEEN 47 1000 BRUXELLES, Belgium
Town: Bruxelles
Postcode: 1000
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
Email: sales.eu@aricoma.com
Telephone: +32 2 627 56 99
Roles of this organisation: 
Tenderer
Leader of tendering party
Winner of these lots: LOT-0000

8.1.  ORG-0010
Official name: ARICOMA AS
Registration number: 04615671
Postal address: VINOHRADSKA 1511/230 STRASNICE 100 00 PRAHA, Czech Republic
Town: Praha
Postcode: 10000
Country subdivision (NUTS): Hlavní město Praha (CZ010)
Country: Czechia
Email: info@aricoma.com
Telephone: +420 910 972 111
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0000

8.1.  ORG-0011
Official name: BRAYTON GLOBAL SRL

mailto:europol@thaleria.com
mailto:europol@cegeka.com
mailto:sales.eu@aricoma.com
mailto:info@aricoma.com
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Registration number: 0554946403
Postal address: AVENUE LOUISE 326 1050 BRUSSELS, Belgium
Town: Brussels
Postcode: 1050
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
Email: info@braytonglobal.com
Telephone: +32 497379737
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0000

8.1.  ORG-0012
Official name: Qinshift AB
Registration number: 5565885935
Postal address: GUSTAV ADOLFS TORG 10A 211 39 MALMO, Sweden
Town: Malmo
Postcode: 21139
Country subdivision (NUTS): Skåne län (SE224)
Country: Sweden
Email: info@qinshift.com
Telephone: +46 771802080
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0000

8.1.  ORG-0013
Official name: EUROPEAN DYNAMICS LUXEMBOURG SA
Registration number: B64911
Postal address: RUE JEAN ENGLING 12 1466 LUXEMBOURG
Town: Luxembourg
Postcode: 1466
Country subdivision (NUTS): Luxembourg (LU000)
Country: Luxembourg
Email: europol-ict-services@eurodyn.com
Telephone: +352 20 400890
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0000

Notice information

Notice identifier/version: 0a77f083-beec-4edd-9c3f-9996851edd0c  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 31/07/2024 06:49:58 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: English, Danish, German, Spanish, 
Finnish, French, Greek, Italian, Dutch, Portuguese, Swedish, Czech, Estonian, Hungarian, 
Lithuanian, Latvian, Maltese, Polish, Slovak, Slovenian, Irish, Bulgarian, Romanian, Croatian

mailto:info@braytonglobal.com
mailto:info@qinshift.com
mailto:europol-ict-services@eurodyn.com
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Notice publication number: 464452-2024
OJ S issue number: 149/2024
Publication date: 01/08/2024
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