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See the notice on TED website 464478-2023 - Result
Norway-Sandnes: Patient-monitoring system
OJ S 145/2023 31/07/2023
Contract award notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Sandnes kommune
National registration number: 964 965 137
Postal address: Rådhusgata 1
Town: Sandnes
NUTS code: NO0A1 Rogaland
Postal code: 4306
Country: Norway
Contact person: Bård Krane Alander
E-mail: bard.krane.alander@sandnes.kommune.no
Telephone: +47 40900860

:Internet address(es)
Main address: https://www.sandnes.kommune.no
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/306369

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
An agreement for the procurement of a patient alarm systems
Reference number: 23/08650

Main CPV code
33195000 Patient-monitoring system

Type of contract
Supplies

Short description
The contracting authority needs to enter into a framework agreement with a supplier for the 
delivery of patient alarm systems for the contracting authority's nursing home, residential and 
activity centres, and to other buildings that may need this. The framework agreement shall 
include the tenderers full participation in the planning and implementation of patient alarm 
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systems, as well as the subsequent service and supplementary purchases for systems 
purchased under the agreement. This shall include participation in inspection and preparation 
of the implementation plan for locations, ordering of equipment, coordination with third parties
/other disciplines, installation of equipment, acceptance test, handover, and service agreement.
See appendix - 1 the Requirements Specification for further details on the Requirements.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 10 000 000,00 NOK

Description

Additional CPV code(s)
32500000 Telecommunications equipment and supplies, 33000000 Medical equipments, 

, pharmaceuticals and personal care products 48000000 Software package and information 
, , , systems 48800000 Information systems and servers 48814000 Medical information systems

72416000 Application service providers

Place of performance
NUTS code: NO0A1 Rogaland

Description of the procurement
The contracting authority needs to enter into a framework agreement with a supplier for the 
delivery of patient alarm systems for the contracting authority's nursing home, residential and 
activity centres, and to other buildings that may need this. The framework agreement shall 
include the tenderers full participation in the planning and implementation of patient alarm 
systems, as well as the subsequent service and supplementary purchases for systems 
purchased under the agreement. This shall include participation in inspection and preparation 
of the implementation plan for locations, ordering of equipment, coordination with third parties
/other disciplines, installation of equipment, acceptance test, handover, and service agreement.
The agreement shall include a contest for delivering patient alarm systems to Byhagen 
residental and activity centre (hereinafter referred to as the centre). The building is located in 
the central area of Sandnes and is divided between private rental flats and a municipal 
residential and activity centre. For a more detailed description of the building and its 
infrastructure, see the description in the annex.
See appendix - 1 the Requirements Specification for further details on the Requirements.

Award criteria
Quality criterion - Name: Quality / Weighting: 20 percentage points
Price - Weighting: 80 percentage points

Information about options
Options: yes
Description of options: 
The contracting authority has the option for extending the framework agreement for 1 year + 1 
year.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no
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Additional information
This is a framework agreement governed by SSA-K (Agreement governing the purchase of 
software and equipment) with a maximum agreement period of 4 years, and an ongoing 
service agreement for service, maintenance and supplementary purchases governed by the 
SSA-V (Agreement governing the maintenance and servicing of software and equipment).

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 084-251155

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
An agreement for the procurement of a patient alarm systems

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
06/07/2023

Information about tenders
Number of tenders received: 4
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Tele-Com Bergen AS
National registration number: 950576154
Postal address: Midtunhaugen 10
Town: NESTTUN
NUTS code: NO0A2 Vestland
Postal code: 5224
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Country: Norway
E-mail: anja.totland@tele-com.no
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 10 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Sør-Rogaland Tingrett
Town: Sandnes
Country: Norway

Date of dispatch of this notice
26/07/2023
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