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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 467539-2023 - Result
Spain-Madrid: IT services: consulting, software development, Internet and support
OJ S 146/2023 01/08/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Dirección General del Instituto para la Diversificación y Ahorro de la Energía 
(IDAE)
National registration number: Q2820009E
Postal address: Madera 8
Town: Madrid
NUTS code: ES300 Madrid
Postal code: 28004
Country: Spain
Contact person: Dirección General del Instituto para la Diversificación y Ahorro de la Energía 
(IDAE)
E-mail: 440@idae.es
Telephone: +34 914564988
Fax: +34 915230414

:Internet address(es)
Main address: http://www.idae.es
Address of the buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=Sh7TDTsiNU0%3D

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
servicio de mantenimiento, soporte técnico y cobertura de la infraestructura de la Plataforma 
XOLIDO
Reference number: CONTR/2023/704

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/467539-2023
mailto:440@idae.es?subject=TED
http://www.idae.es
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=Sh7TDTsiNU0%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=Sh7TDTsiNU0%3D
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IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.7.

II.1.6.

Procedimiento de licitación negociado sin publicidad, al amparo del 168 a) 2º LCSP, no existe 
competencia por razones técnicas.XOLIDO es el fabricante, exclusivo comercializador y la 
única entidad autorizada a prestar cualquier servicio técnico de soporte, asistencia y 
mantenimiento de los siguientes Productos:• Plataforma Xolido®• Xolido® Identify• Xolido® 
CVS• Xolido® Notify• Xolido® Time• Xolido®Sign Gateway• Xolido®Sign Corporate

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 179 999,00 EUR

Description

Place of performance
NUTS code: ES300 Madrid

Description of the procurement
Procedimiento de licitación negociado sin publicidad, al amparo del 168 a) 2º LCSP, no existe 
competencia por razones técnicas.XOLIDO es el fabricante, exclusivo comercializador y la 
única entidad autorizada a prestar cualquier servicio técnico de soporte, asistencia y 
mantenimiento de los siguientes Productos:• Plataforma Xolido®• Xolido® Identify• Xolido® 
CVS• Xolido® Notify• Xolido® Time• Xolido®Sign Gateway• Xolido®Sign Corporate

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Award of a contract without prior publication of a call for competition in the Official Journal of 
the European Union in the cases listed below

The works, supplies or services can be provided only by a particular economic operator for the 
following reason:

absence of competition for technical reasons

Explanation:
No existe competencia por razones técnicas, ya que el sistema utilizado en la Sede 
Electrónica de IDAE utiliza productos específicos que solo puede mantener y desarrollar 
XOLIDO SYSTEMS, S.A., que es el fabricante, exclusivo comercializador y la única entidad 
autorizada a prestar cualquier servicio técnico de soporte, asistencia y mantenimiento de los 
productos
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VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.

IV.1.8.

IV.1.3. Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: CONTR/2023/704

Title:
servicio de mantenimiento, soporte técnico y cobertura de la infraestructura de la Plataforma 
XOLIDO

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
27/07/2023

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Xolido Systems, S.A.
National registration number: A47473616
Town: Valladolid
NUTS code: ES41 Castilla y León
Country: Spain
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 180 000,00 EUR
Total value of the contract/lot: 179 999,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: IDAE
Postal address: madera, 8
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VI.5.

Town: madrid
Postal code: 28004
Country: Spain
E-mail: 440@idae.es
Internet address: https://www.idae.es/home

Date of dispatch of this notice
27/07/2023

mailto:440@idae.es?subject=TED
https://www.idae.es/home

