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I.1.

I.1.

I.1.

See the notice on TED website 468769-2017 - Result
United Kingdom-Manchester: Job search services
OJ S 225/2017 23/11/2017
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Greater Manchester Combined Authority
Postal address: Churchgate House
Town: Manchester
NUTS code: UKD3 Greater Manchester
Postal code: M1 6EU
Country: United Kingdom
Contact person: Mr James Hunter
E-mail: james.hunter@star-procurement.gov.uk
Telephone: +44 1619122572
Fax: +44 1619124272

:Internet address(es)
Main address: https://www.greatermanchester-ca.gov.uk
Address of the buyer profile: https://www.greatermanchester-ca.gov.uk

Name and addresses
Official name: Trafford Council
Postal address: 1st Floor, Trafford Town Hall
Town: Stretford
NUTS code: UKD3 Greater Manchester
Postal code: M32 0TH
Country: United Kingdom
Contact person: Mr James Hunter
E-mail: james.hunter@star-procurement.gov.uk
Telephone: +44 1619122572

:Internet address(es)
Main address: www.the-chest.org.uk/
Address of the buyer profile: www.the-chest.org.uk/

Name and addresses
Official name: Bolton Council
Postal address: 4th Floor, Paderborn House
Town: Bolton
NUTS code: UKD3 Greater Manchester
Postal code: BL1 1JW
Country: United Kingdom
E-mail: Anne.Finlay@greatermanchester-ca.gov.uk

:Internet address(es)
Main address: www.the-chest.org.uk/

https://ted.europa.eu/en/notice/-/detail/468769-2017
mailto:james.hunter@star-procurement.gov.uk?subject=TED
https://www.greatermanchester-ca.gov.uk
https://www.greatermanchester-ca.gov.uk
mailto:james.hunter@star-procurement.gov.uk?subject=TED
http://www.the-chest.org.uk/
http://www.the-chest.org.uk/
mailto:Anne.Finlay@greatermanchester-ca.gov.uk?subject=TED
http://www.the-chest.org.uk/
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Address of the buyer profile: www.the-chest.org.uk/

Name and addresses
Official name: Bury Metropolitan Borough Council
Postal address: Unit 34, Bradley Fold Industrial Estate
Town: Bury
NUTS code: UKD3 Greater Manchester
Postal code: BL2 6RS
Country: United Kingdom
E-mail: T.E.Flynn@bury.gov.uk

:Internet address(es)
Main address: www.the-chest.org.uk/
Address of the buyer profile: www.the-chest.org.uk/

Name and addresses
Official name: Manchester City Council
Postal address: Room 407, Town Hall
Town: Manchester
NUTS code: UKD3 Greater Manchester
Postal code: M60 2JR
Country: United Kingdom
E-mail: k.connell1@manchester.gov.uk

:Internet address(es)
Main address: www.the-chest.gov.uk
Address of the buyer profile: www.the-chest.gov.uk

Name and addresses
Official name: Oldham Metropolitan Borough Council
Postal address: Level 8, Civic Centre, West Street
Town: Oldham
NUTS code: UKD3 Greater Manchester
Postal code: OL1 1UH
Country: United Kingdom
E-mail: Anne.Finlay@greatermanchester-ca.gov.uk

:Internet address(es)
Main address: www.the-chest.org.uk
Address of the buyer profile: www.the-chest.org.uk

Name and addresses
Official name: Rochdale Borough Council
Postal address: Number One Riverside, Smith Street
Town: Rochdale
NUTS code: UKD3 Greater Manchester
Postal code: OL16 1XU
Country: United Kingdom
E-mail: anne.finlay@greatermanchester-ca.gov.uk

:Internet address(es)
Main address: www.the-chest.org.uk
Address of the buyer profile: www.the-chest.org.uk

Name and addresses
Official name: Salford City Council

http://www.the-chest.org.uk/
mailto:T.E.Flynn@bury.gov.uk?subject=TED
http://www.the-chest.org.uk/
http://www.the-chest.org.uk/
mailto:k.connell1@manchester.gov.uk?subject=TED
http://www.the-chest.gov.uk
http://www.the-chest.gov.uk
mailto:Anne.Finlay@greatermanchester-ca.gov.uk?subject=TED
http://www.the-chest.org.uk
http://www.the-chest.org.uk
mailto:anne.finlay@greatermanchester-ca.gov.uk?subject=TED
http://www.the-chest.org.uk
http://www.the-chest.org.uk
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Postal address: Unity House, Chorley Road
Town: Swinton
NUTS code: UKD3 Greater Manchester
Postal code: M27 5AW
Country: United Kingdom
E-mail: alison.burnett@salford.gov.uk

:Internet address(es)
Main address: www.the-chest.org.uk
Address of the buyer profile: www.the-chest.org.uk

Name and addresses
Official name: Stockport Metropolitan Borough Council
Postal address: Town Hall, Edward Street
Town: Stockport
NUTS code: UKD3 Greater Manchester
Postal code: SK1 3XE
Country: United Kingdom
E-mail: richard.mortimer@stockport.gov.uk

:Internet address(es)
Main address: www.the-chest.org.uk
Address of the buyer profile: www.the-chest.org.uk

Name and addresses
Official name: Tameside Metropolitan Borough Council
Postal address: Wellington Road
Town: Ashton under Lyne
NUTS code: UKD3 Greater Manchester
Postal code: OL6 6DL
Country: United Kingdom
E-mail: david.berry@tameside.gov.uk

:Internet address(es)
Main address: www.the-chest.org.uk
Address of the buyer profile: www.the-chest.org.uk

Name and addresses
Official name: Wigan Council
Postal address: Town Hall, Library Street
Town: Wigan
NUTS code: UKD3 Greater Manchester
Postal code: WN1 1YN
Country: United Kingdom
E-mail: Sharon.weetman@wigan.gov.uk

:Internet address(es)
Main address: www.the-chest.org.uk
Address of the buyer profile: www.the-chest.org.uk

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Regional or local authority

mailto:alison.burnett@salford.gov.uk?subject=TED
http://www.the-chest.org.uk
http://www.the-chest.org.uk
mailto:richard.mortimer@stockport.gov.uk?subject=TED
http://www.the-chest.org.uk
http://www.the-chest.org.uk
mailto:david.berry@tameside.gov.uk?subject=TED
http://www.the-chest.org.uk
http://www.the-chest.org.uk
mailto:Sharon.weetman@wigan.gov.uk?subject=TED
http://www.the-chest.org.uk
http://www.the-chest.org.uk
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II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5. Main activity
Social protection

Section II: Object

Scope of the procurement

Title
Working Well — Work and Health Programme.
Reference number: DN179418

Main CPV code
79611000 Job search services

Type of contract
Services

Short description
The Greater Manchester Combined Authority wishes to establish 1 contract for the Provision 
of a Work and Health Programme for Greater Manchester.
The GM programme aims to provide a holistic approach to supporting individuals into work, 
incorporating support for clients with barriers such as; mental health, long term health 
conditions, musculoskeletal conditions and issues with substance misuse and addiction.
The service will offer clients access to a range of skills support, work experience, employment 
support and support with psycho-social issues that often prevent people moving forward.
The Procurement relates to health, social and related services which are listed in Schedule 3 
of the Public Contracts Regulations 2015 as a social service. This Procurement is Conducted 
under the Light Touch Regime,therefore subject to Limited regulation and will be conducted in 
accordance with regulations 75 to 76.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 52 000 000,00 GBP

Description

Additional CPV code(s)
75000000 Administration, defence and social security services, 80000000 Education and 

, training services 85000000 Health and social work services

Place of performance
NUTS code: UKD3 Greater Manchester

Description of the procurement
The Greater Manchester Combined Authority wishes to establish 1 contract for the Provision 
of a Work and Health Programme for Greater Manchester.
The GM programme aims to provide a holistic approach to supporting individuals into work, 
incorporating support for clients with barriers such as; mental health, long term health 
conditions, musculoskeletal conditions and issues with substance misuse and addiction.
The service will offer clients access to a range of skills support, work experience, employment 
support and support with psycho-social issues that often prevent people moving forward.
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V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

The Procurement relates to health, social and related services which are listed in Schedule 3 
of the Public Contracts Regulations 2015 as a social service. This Procurement is Conducted 
under the Light Touch Regime, therefore subject to Limited regulation and will be conducted in 
accordance with regulations 75 to 76.

Award criteria
Quality criterion - Name: Quality / Weighting: 90
Price - Weighting: 10

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project:

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive dialogue

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2017/S 035-063465

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
Greater Manchester Working Well (Work and Health Programme)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
07/11/2017

Information about tenders
Number of tenders received: 4

https://ted.europa.eu/en/notice/-/detail/063465-2017
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VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Ingeus UK Ltd
National registration number: 799246858
Postal address: Fourth Floor, 66 Prescot Street
Town: London
NUTS code: UKI London
Postal code: E1 8HG
Country: United Kingdom
Internet address: https://www.ingeus.com/uk
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 52 000 000,00 GBP
Total value of the contract/lot: 52 000 000,00 GBP

Information about subcontracting
The contract is likely to be subcontractedValue or proportion likely to be subcontracted to third 
partiesValue excluding VAT: 22 000 000,00 GBPProportion: 47 %Short description of the part 
of the contract to be subcontracted: 
The Growth Company will provide end-to-end participant journeys for their share of referrals, 
including Keyworker services and Keyworkers with Special Interests. TGC will deliver in the 
Manchester, Salford and Trafford areas. Pluss will provide interventions for targeted disability 
customers. Pathways CIC will provide Health Practitioners and support connection to GP's and 
other health services.

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: STAR Legal
Postal address: 1st Floor, Trafford Town Hall, Talbot Road
Town: Stretford
Postal code: M32 0TH
Country: United Kingdom
E-mail: StarLegal@trafford.gov.uk
Internet address: http://intranet.trafford.gov.uk/

Body responsible for mediation procedures
Official name: STAR Legal
Postal address: 1st Floor, Trafford Town Hall, Talbot Road
Town: Stretford
Postal code: M32 0TH
Country: United Kingdom

https://www.ingeus.com/uk
mailto:StarLegal@trafford.gov.uk?subject=TED
http://intranet.trafford.gov.uk/
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VI.5.

E-mail: StarLegal@trafford.gov.uk
Internet address: http://intranet.trafford.gov.uk/

Date of dispatch of this notice
21/11/2017

mailto:StarLegal@trafford.gov.uk?subject=TED
http://intranet.trafford.gov.uk/

