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Netherlands-The Hague: Business and management consultancy and related services
OJ S 225/2017 23/11/2017

Contract
Services

award notice

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1.

1.1.

1.1.

1.2

1.4.

1.5.

Name and addresses

Official name: Centraal Orgaan opvang Asielzoekers
Town: Den Haag

NUTS code: NL Nederland

Postal code: 2500 GE

Country: Netherlands

Contact person: Y.P. Kraus-Schild

E-mail: yp.kraus@ind.minvenj.nl

Internet address(es):

Main address: http://www.coa.nl

Name and addresses

Official name: Immigratie- en Naturalisatiedienst
Town: Den Haag

NUTS code: NL Nederland

Country: Netherlands

E-mail: yp.kraus@ind.minvenj.nl

Internet address(es):

Main address: http://www.ind.nl

Name and addresses

Official name: Dienst Terugkeer en Vertrek

Town: Den Haag

NUTS code: NL Nederland

Country: Netherlands

E-mail: yp.kraus@ind.minvenj.nl

Internet address(es):

Main address: hitp://www.dienstterugkeerenvertrek.nl

See the notice on TED website

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Body governed by public law

Main activity
General public services

Section II: Object

468820-2017

Page 1/8


https://ted.europa.eu/en/notice/-/detail/468820-2017
mailto:yp.kraus@ind.minvenj.nl?subject=TED
http://www.coa.nl
mailto:yp.kraus@ind.minvenj.nl?subject=TED
http://www.ind.nl
mailto:yp.kraus@ind.minvenj.nl?subject=TED
http://www.dienstterugkeerenvertrek.nl

I.1. Scope of the procurement

I.1.1. Title
Aanbesteding Management Adviesdiensten.
Reference number: 20170531

I.1.2. Main CPV code
79400000 Business and management consultancy and related services

1.1.3. Type of contract
Services

1.1.4. Short description
Deze aanbesteding Management Adviesdiensten betreft 4 Percelen waarbinnen inhuur op
basis van Detachering en Projectuitvoering plaatsvindt: Strategisch Organisatieadvies,
communicatie, HRM en de Broker. In het Brokerperceel participeren het Centraal Orgaan
opvang asielzoekers, de Immigratie- en Naturalisatiedienst en de Dienst Terugkeer en Vertrek.
De overige Percelen zijn uitsluitend ten behoeve van het Centraal Orgaan opvang
asielzoekers.

I.1.6. Information about lots
This contract is divided into lots: yes

1.1.7. Total value of the procurement
Value excluding VAT: 1,00 EUR

I.2. Description

I.2.1. Title
Lot No: Strategisch Organisatieadvies

1.2.2. Additional CPV code(s)
79410000 Business and management consultancy services, 79411000 General management
consultancy services, 79414000 Human resources management consultancy services,
79620000 Supply services of personnel including temporary staff

1.2.3. Place of performance
NUTS code: NL Nederland

1.2.4. Description of the procurement
Management Adviesdiensten Perceel Strategisch Organisatieadvies betreft inhuur ten
behoeve van zowel Organisatie- en managementvraagstukken als Project- en
programmamanagement.

11.2.5. Award criteria
Quality criterion - Name: Innovatie t.a.v. het toekomstperspectief van de Aanbestedende
Dienst / Weighting: 51 %
Quality criterion - Name: Innovatieve wijze aanbieden personeel / Weighting: 7 %
Quality criterion - Name: Selectie van het beste personeel / Weighting: 7 %
Price - Weighting: 35 %

1.2.11. Information about options
Options: no

11.2.13.
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Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
I.2. Description

I1.2.1. Title
Lot No: Communicatie

1.2.2. Additional CPV code(s)
79410000 Business and management consultancy services, 79411000 General management
consultancy services, 79620000 Supply services of personnel including temporary staff

1.2.3. Place of performance
NUTS code: NL Nederland

11.2.4. Description of the procurement
De gevraagde dienstverlening voor dit Perceel kan globaal worden omschreven als
ondersteuning bij / advisering over:
— Ontwikkelingstrajecten in de organisatie van de Aanbestedende dienst en de implementatie
van deze trajecten;
— Projecten, zowel binnen een directie als ketenbreed;
— Contacten met externe partijen zoals bijv. ketenpartners, samenwerkingspartners,
gemeenten en opdrachtgevers;
— Effecten van communicatie op de externe positionering.

1.2.5. Award criteria
Quality criterion - Name: Selectie van het beste personeel / Weighting: 25 %
Quality criterion - Name: Verbinding met de Aanbestedende dienst / Weighting: 17 %
Quality criterion - Name: Kennisoverdracht van het ingezette personeel / Weighting: 13 %
Quality criterion - Name: Kennisniveau van personeel / Weighting: 10 %
Price - Weighting: 35 %

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
I.2. Description

I.2.1. Title
Lot No: HRM

1.2.2. Additional CPV code(s)
79410000 Business and management consultancy services, 79620000 Supply services of
personnel including temporary staff, 79414000 Human resources management consultancy
services, 79620000 Supply services of personnel including temporary staff

1.2.3. Place of performance
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NUTS code: NL Nederland

1.2.4. Description of the procurement
De gevraagde dienstverlening voor het Perceel HRM kan globaal worden omschreven als:
— Het tijdelijk vervullen van de rol van HRM-, hrd-adviseur of beleidsadviseur en teamhoofd;
— Het (mede) ontwikkelen, implementeren en evalueren van beleid of instrumenten;
— Advisering aan management en medewerkers met betrekking tot (toepassing van)
bestaand HRM-beleid.

1.2.5. Award criteria
Quality criterion - Name: Selectie van het beste personeel / Weighting: 30 %
Quality criterion - Name: Kennisoverdracht van het ingezette personeel / Weighting: 20 %
Quality criterion - Name: Kennisniveau van personeel / Weighting: 15 %
Price - Weighting: 35 %

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

1.2.14. Additional information
I.2. Description

1.2.1. Title
Lot No: Brokerperceel

1.2.2. Additional CPV code(s)
79620000 Supply services of personnel including temporary staff, 79600000 Recruitment
services

1.2.3. Place of performance
NUTS code: NL Nederland

1.2.4. Description of the procurement
Middels het Brokerperceel willen de Aanbestedende diensten in staat worden gesteld om
zowel zelfstandige dienstverleners uit het eigen netwerk te kunnen inzetten (Contracting)
alsmede zelfstandige specialistische dienstverleners na bemiddeling door de Broker te kunnen
inzetten (Sourcing).

1.2.5. Award criteria
Quality criterion - Name: Borging voortzetting dienstverlening / Weighting: 20 %
Quality criterion - Name: Kennisoverdracht van de ingezette kandidaat / Weighting: 20 %
Quality criterion - Name: Kennisniveau van personeel / Weighting: 15 %
Quality criterion - Name: Selectie van de beste kandidaat / Weighting: 10 %
Price - Weighting: 35 %

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no
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11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2017/S 105-209991

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice
The contracting authority will not award any further contracts based on the above prior
information notice

Section V: Award of contract

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
16/11/2017

V.2.2. Information about tenders
Number of tenders received: 7
The contract has been awarded to a group of economic operators: yes

V.2.3. Name and address of the contractor
Official name: Improven BV
Town: Utrecht
NUTS code: NL Nederland
Country: Netherlands
The contractor is an SME: yes

V.2.3. Name and address of the contractor
Official name: PBLQ BV
Town: Den Haag
NUTS code: NL Nederland
Country: Netherlands
The contractor is an SME: yes
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V.2.3.

V.2.3.

V.24,

V.2.5.

Name and address of the contractor
Official name: Rijnconsult BV

Town: Houten

NUTS code: NL Nederland

Country: Netherlands

The contractor is an SME: yes

Name and address of the contractor
Official name: Twynstra Gudde Holding
Town: Amersfoort

NUTS code: NL Nederland

Country: Netherlands

The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1,00 EUR

Information about subcontracting

Section V: Award of contract

V.2,

V.21.

V.2.2.

V.2.3.

V.2.3.

V.2.3.

468820-2017

A contract/lot is awarded: yes
Award of contract

Date of conclusion of the contract
16/11/2017

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Babbage Company BV
Town: Amsterdam

NUTS code: NL Nederland

Country: Netherlands

The contractor is an SME: yes

Name and address of the contractor
Official name: HVR Group BV

Town: Den Haag

NUTS code: NL Nederland

Country: Netherlands

The contractor is an SME: yes

Name and address of the contractor

Official name: USG Marketing, Communication & Sales Professionals
Town: Almere

NUTS code: NL Nederland

Country: Netherlands

The contractor is an SME: no
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V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 1,00 EUR

V.2.5. Information about subcontracting
Section V: Award of contract

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
16/11/2017

V.2.2. Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: yes

V.2.3. Name and address of the contractor
Official name: Human Capital Group BV
Town: Utrecht
NUTS code: NL Nederland
Country: Netherlands
The contractor is an SME: no

V.2.3. Name and address of the contractor
Official name: HRT Business Professionals BV
Town: Eindhoven
NUTS code: NL Nederland
Country: Netherlands
The contractor is an SME: yes

V.2.3. Name and address of the contractor
Official name: Compagnon BV
Town: Zoetermeer
NUTS code: NL Nederland
Country: Netherlands
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 1,00 EUR

V.2.5. Information about subcontracting

Section V: Award of contract

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
16/11/2017

V.2.2.
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Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: De Staffing Group Nederland BV
Town: Nieuwegein
NUTS code: NL Nederland
Country: Netherlands
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 1,00 EUR

V.2.5. Information about subcontracting
Section VI: Complementary information

VI.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Rechtbank
Town: Den Haag
Country: Netherlands

V1.4.3. Review procedure
Precise information on deadline(s) for review procedures:
Indien een Inschrijver bezwaren heeft tegen de gunningsbeslissing, kan de Inschrijver door
betekening van een dagvaarding een kort geding aanhangig maken. Hiervoor is een
bezwaartermijn opgenomen als onderdeel van de aanbestedingsprocedure en deze
bezwaartermijn duurt 20 kalenderdagen. Deze termijn is tevens een vervaltermijn. De
bezwaartermijn gaat in op de dag na verzending van de mededeling gunningsbeslissing en
verliep uiterlijk op 1.11.2017.

VL.5. Date of dispatch of this notice
20/11/2017
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