469917-2023 - Competition See the notice on TED website

France-Montreuil: IT services: consulting, software development, Internet and support
OJ S 147/2023 02/08/2023

Contract notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: dsi de Péle emploi
Postal address: 70 rue de Lagny
Town: Montreuil
NUTS code: FR France
Postal code: 93100
Country: France
E-mail: Asiajuridique.00619@pole-emploi.fr
Internet address(es):
Main address: http://www.marches-publics.gouv.fr/

.3. Communication
The procurement documents are available for unrestricted and full direct access, free of
charge, at: https://www.marches-publics.gouv.fr/index.php?page=Entreprise.
EntrepriseAdvancedSearch&AllCons&id=2354380&orgAcronyme=h8;
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address
Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at: https://www.marches-publics.gouv.fr/?page=entreprise.
EntrepriseAdvancedSearch&AllCons&refConsultation=784948&orgAcronyme=h8;j

1.4. Type of the contracting authority
Body governed by public law

I.5. Main activity
Other activity: Emploi

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
marche de prestations de services pour le centre operationnel de securite soc de pole emploi
Reference number: SIAO2313

I.1.2. Main CPV code
72000000 IT services: consulting, software development, Internet and support

I1.11.3. Type of contract
Services
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1.1.4. Short description
le présent marché a pour objet de confier a un prestataire externe une partie des activités du
Centre Opérationnel de Sécurité (Soc) de Pble emploi. L'Objectif est de tirer profit de son
expertise dans le domaine, de la mutualisation des connaissances et de ses processus
éprouvés

11.1.5. Estimated total value
Value excluding VAT: 4 420 000,00 EUR

11.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.2. Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

1.2.3. Place of performance
NUTS code: FR France

1.2.4. Description of the procurement
le présent marché a pour objet de confier a un prestataire externe une partie des activités du
Centre Opérationnel de Sécurité (Soc) de Pble emploi. L'Objectif est de tirer profit de son
expertise dans le domaine, de la mutualisation des connaissances et de ses processus
éprouveés

1.2.5. Award criteria
Criteria below
Quality criterion - Name: Critére 1 - Technique / Weighting: 55
Quality criterion - Name: Dont Sous-critére 1.1 : Compréhension des enjeux et moyens
humains proposés / Weighting: 5
Quality criterion - Name: Dont Sous-critére 1.2 : Organisation du projet de lancement (BUILD)
/ Weighting: 15
Quality criterion - Name: Dont Sous-critere 1.3 : Organisation et méthodes proposées pour
assurer I'exploitation (RUN) / Weighting: 35
Quality criterion - Name: Critére 2 - RSE / Weighting: 5
Price - Weighting: 40

11.2.6. Estimated value
Value excluding VAT: 4 420 000,00 EUR

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: yes
Description of renewals:
le marché peut étre prorogé une [1] fois un [1] an, expressément par P6le emploi 4 mois avant
sa date d'échéance. La prorogation ne peut étre refusée par le titulaire

11.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: no
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1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

1.2.14. Additional information
a titre indicatif, le montant estimatif global du marché est de 4 420 000euro(s) HT avec un
montant maximum de I'accord-cadre sur sa durée totale de 6 200 000 (H.T.). a noter que le
montant estimatif n'engage aucunement P6le emploi sur un volume de chiffre d'affaires

Section lll: Legal, economic, financial and technical information

lll.1. Conditions for participation

lll.1.2. Economic and financial standing
Selection criteria as stated in the procurement documents

ll.1.3. Technical and professional ability
Selection criteria as stated in the procurement documents

l1l.2. Conditions related to the contract

ll.2.2. Contract performance conditions
conformément a l'article R2194-1 du Code de la commande publique, Pdle emploi est
susceptible de réexaminer les stipulations des documents contractuels afin de tenir compte
notamment du caractére évolutif des prestations/projets décrits par les documents contractuels
/les documents de la consultation

Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 18/09/2023 Local time: 16:00

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.2.4. Languages in which tenders or requests to participate may be submitted
French

IV.2.6. Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)
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IvV.2.7.

Conditions for opening of tenders
Date: 18/09/2023 Local time: 16:05

Section VI: Complementary information

VI1.

VI.3.
Vi.4.

Vi.4.1.

Vi.4.4.

VLS.

469917-2023

Information about recurrence

This is a recurrent procurement: yes

Estimated timing for further notices to be published:
2026-2027

Additional information
Procedures for review

Review body

Official name: tribunal administratif de Montreuil

Postal address: 7 rue Catherine Puig

Town: Montreuil

Postal code: 93100

Country: France

Internet address: http://montreuil.tribunal-administratif.fr/

Service from which information about the review procedure may be obtained
Official name: tribunal administratif de Montreuil

Postal address: 7 rue Catherine Puig,

Town: Montreuil

Postal code: 93100

Country: France

Internet address: http://montreuil.tribunal-administratif.fr/

Date of dispatch of this notice
28/07/2023
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